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PYCCKHE JEHbI'H

LEHTP 3ARMA

8-800-333-48-48

no Poccm Decrnanm

i)

Bepcua 31 «YTBepxAaeHbI»
npukasom gupekTopa ot 30.06.23 ., N2 10/3

WHOOPMALINA OB YCNOBUAX NPEAOCTABJIEHNA, UCMOJTIb30BAHNA N BO3BPATA
MOTPEBUTEJIBCKOIO 3AMMA 000 MKK «Pycckune geHbrmn»

HacTosawmit fokyMeHT paspaboTaH 06LIECTBOM C OrpaHMYeHHOW OTBETCTBEHHOCTHH) MUKPOKPeAMTHaA KOMMaHWA «Pycckue feHbru,
OrPH 1114823018100, 3aperucTpupoBaHHoii B peecTpe MUKpodUHaHCOBbIX opraHu3auunid 29.05.2012 roga 3a Homepom 2120148001531 (nanee
= OﬁtHECTBO, er,qmop) BO UCNONHeHue TpeﬁDBaHHﬁ ﬂEﬁCTBy&OUJ,EFD 3aKoHoAaTenbCTEBa P® 1 B COOTBETCTBUM C HWM, B TOM YUCNE E COOTBETCTEUMK
¢ GegepantHbiM 3aKkoHom Poccuiickoin ®egepauun ot 21 gekabps 2013 r. N 353-03 «0 noTpebuTensckoM KpeguTe (3aimMe)», BCTYNUBLUMM B CUNy
01 nonna 2014 roga, U cogepUT MHbopMaLmo 06 YCNoBUAX NPeAoCTaBNeHWs], UCNONb30BaHWA W BO3BpaTa NoTpebuTenbekoro 3ainma, basosbiM
CTaHgapToM 3aluTbl Npae M WHTEpecoB d)HSW-IECKHX M HpUOUYecKux nuu — nonyqareneﬁ CbHHaHCOBbIX ycnyr, oKa3sblBaemblX 4Yn1eHamu
camoperynvpyeMblx opraHusaumii B chepe GUHaHCOBOTO pbiHKa, 06beAUHAIOWMX MUKpohUHAHCOBbIE opraHusauuu, (aanee — MHdopmaums).
HacToawmin AOKYMEHT pa3mMelliaeTca B MecTax oKasaHua yenyr (MecTax npuema sasBneHuit Ha npegocTasneHue noTpebuTenseKkoro 3anma, B Tom
yucne B WMHGPOPMAUMOHHO-TENEKOMMYHUKALMOHHOM ceTu «MHTepHeT» Ha cauTe http://www.russkiedengi.ru 1 cofepxuT chnepyrowyto
nHdopmaLumio:

MonHoe: OBWECTBO C OrPaHWYEHHON OTBETCTBEHHOCTBIO MUKPOKPEAUTHas KoMNaHWusa «Pycckue

HawmeHoBaHue KpeguTopa.

AeHbr», cokpalleHHoe: 000 MKK «Pycckue aeHbru»,

MecTo HaxoxaeHua MOCTOAHHO
ﬂ,eﬁCTByIOU.lEFO WCNONHUTENBHOTOD
opraHa KpeauTopa.

Afpec KpeauTtopa B npeaenax mecta
ero HaxoXxaeHHWA, ajpeca
o6ocobneHHbIx nogpasgeneHuni
KpeauTopa.

Pexum  paboTbl
060cobneHHbIX
KpenuTopa.

Kpeautopa
nopapasfeneHunia

KoHTaKTHbIR TenedoH, Mo KoTopomy
ocylecTensaeTcA CBA3b c
KpeguTtopom.

OdumManbHbIi caiT
MHOPMaLMOHHO-
TenekoMMyHUKaLMOHHOM

«NHTepHeT».

398001, Poccwiickan ®epepaums, r. Jluneuk, yn. CoBeTckas, cTpoeHue 66/7, nomelueHue 13.

398001, Poccuiickan Megepaums, r. Jluneuk, yn. CoBeTckan, cTpoeHue 66/7, nomelleHue 13.

Appeca obocobneHHblXx noppasfeneHuii ykasavbl Ha cadte 000 MKK «Pycckwe peHbru»
http://www.russkiedengi.ru/offices B paspene «Agpeca oducos».

Pexxum pa6oTbl KpeawTopa M 060coBneHHbIX noapasaeneHuil (pacnonoXeHHbIX Mo MecTy
HaxoX/eHWA cooTBeTCTBYloWero obocobneHHoro nogpasaenetus) Ha caitte 000 MKK «Pycckune
AeHbru» http://www.russkiedengi.ru/offices B pasgene «Agpeca opucos».

8 800 333-48-48 (KpYrnocyTo4HO W exKeHEBHO)

http://russkiedengi.ru
http://pycckuegeHbrn.pg

Uudopmauma  ob
TOBapHOM 3HakKe.

UCMoNb3yemMom

Wudopmauma o BHeECEHUM CBEAeHMIA 0
Kpegutope B rocyAapcTBeHHbld
peecTp MUKPOdUHaHCOBBIX
OpraHusauui.

Wudopmauma o uneHcTBe B
camoperynupyemon opraHusauuu
(Bknroyas wuHdbopmMaunio o gate
MPpUEMa B 4neHbl CaMOperynupyemoi

opraHusauuu).

KpBﬂHTOp B CBOEN AeATENbHOCTU WUCNONb3yeT
TOBa;lelﬁ 3HaK Ha OCHOBaHWW CBWOeTeNnbCTEa
Ha ToBapHbIA 3HaK (3Hak obcnyueaHwa) N2
597909, BblgaHHoro MefgepansHoi cnyx6oi no
HHTEﬂﬂeKTyaI‘IbHOi"I COﬁCTBEHHOCTH,
3aperucTpuposaHHoro B [ocygapcTBEHHOM
peecTpe TOBapHbIX 3HaKOB W 3HaKOB
obcnyxusanua  Poccuiickon (degepaummn  oT
06.12.2016T.:

PYCCKHWE JEHbIN

KpEﬂ,HTDp B CBOei OeATeNbHOCTU WCMOoNb3yeT
TOBapHbIA 3HAK Ha OCHOBAaHUW CBWAETENbCTBA
Ha ToBapHbIM 3Hak (3HaK obcnyxmBaHua) N2
582350, BbigaHHoro GefepanbHoil cny60i no
UHTEeNnneKTyan bHOW COﬁCTBEHHDCTH,
3aperucTpupoBaHHoro B [ocyAapcTBEHHOM
peecTpe  TOBapHbIX 3HaKOB W 3HAKOB
obenymumBanua Poccuiickoid  Qepepauun  oT
27.07.2016r.:

PYCCKHE JEHBI'H

CeepeHnA 06 obluecTBe Kak KpeguTope BHECEHbI B roCcylapCTBEHHbI peecTp MUKpodUHaHCOBbIX
opraH13aumi ot 29.05.2012 roga 3a Homepom 212014800153.

Kpeputop sBnsieTcA uneHoMm Camoperynupyemoi opravusaumn Coto3  MUKPODUHEHCOBbIX
opraHusauuii «MukpoduHaHcMpoBaHue 1 passutue» oT 12.08.2016 roga 3a Homepom 48 000555.

Wudbopmauua 06 WCKNOYEHMM W3
camoperynvmpyemo opraHu3saumm
| (exkntovas  umHdopmaumio o pate
WUCKNHOYeHWA M3 YneHoe
camoperynvpyemMoii opraHusauum).

TpeboBaHua K 3aéMLUMKY, KOTopbie
ycTaHoB/eHb! Kpeautopom ]
BbINOMHEHWE  KOTOPbIX  ABNAETCA
obazaTeNbHbIM ANA NpefocTaBNeHNA
noTpebuTenbcKoro saima.

OTcyTCcTBYET.

MNoTpebuTtensckue 3aimbl (Janee — 3aimbl) NpefocTaBnarTcA KpeawTopom MCKAYWUTENLHO
buanyeckM NULam, OTBEYarLWMM cneaytowmnm TpeboBaHuAM:

— HanuWyue nacnopTa rpaxjaHuHa Poccuiickoit Pepepaumu, Ansa nonydeHus 3aimMa no NUHeRKK
Tapudos «CoumnanbHblii» — JONONHUTENBHO NEHCUOHHOE YA0CTOBEpeHne Unu cnpaeka MNoP;
— Bo3pacT oT 18 go 75 neT, 3aéMLUMKK CBbILe 75 NeT paccMaTpuBaloTCA UHAWBUAYANbHO;

—  HalW4ue NOCTOAHHOMW perucTpaumnmu Ha TeppuTopumn Poccuiickon Qeflepaumm;
= Hanu4ue UCTOYHWKa [oX0o4a B paamepe, 4O0CTaTOYHOM A8 UCNONHEHWA obA3aTeNbeTB No
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PYCCKHE JEHbI'H

LUEHTP 3AIRAMA

i)

CpoKK paccMOTPeHWs 0pOPMIIEHHOTO
3aéMLINKOM 3aABNeHUA [¢]
npepocTtaBneHmn !'IOTpBﬁHTEﬂbCKOFO
3aiiMa W npuHATHA  KpeguTopom
peLleHun OTHOCUTENBHO aToro
3aABNeHWA.

MMepeyeHb OOKYMEHTOB,
HeoﬁXOﬂHMbiX ana  paccMoTpeHuA
3anBneHus, B TOM Yucne AN OUEeHKW
KpPEeAUTOCNOCOBHOCTH 3aEMLLMKA.

Buabl noTpebuTenbcKoro 3aiMa.

CyMMbI NOTPebUTENbCKOro 3anma.

Cpoku Bo3BpaTa NoTpebuTenbcKoro
3aiiMa.

MpoueHTHble CTaBKM B MpoLeHTax
rofoBblX, a MpU  MPUMEHEHUN
NepeMeHHbIX MPOLIEHTHbIX CTaBOK —
nopAAoK ux onpefeneHus,
COOTBETCTBYIOLLMIA Tpe6oBaHUAM
®epepanbHoro 3aKoHa «0
noTpebuTenbckoM KpeauTte (3aime)»
N2 353-03.

BantoThl, B KOoTopbIX
npefocTaBnAeTcA NoTpebUTeNnbLCKuUiA
3aém.

Cnocobbi
noTpebuTenbCKoro 3aWMa, B TOM
Yyucne C Wcnonb3oeaHWuem
3aéMLUMKOM 3MEeKTPOHHbIX CPeacTB
nnarexa.

Hara, Ha4YuHasA c
HauucnAlTCA NPOLEHTbI 3a
nofb3osaHue noTpetuTEeNbCKUM
KpeauToM (3aiiMoM), N NopsaokK ee
onpeaeneHns.

KOTOpon

npefocTasneHns

8-800-333.48.48

www.russkiedengi.ru

Jorogopy 3aiima, KOTopbli OH, No TpeboBaH Mo KpeauTopa, MOXeT NoATBEPAMTL cnpaskoin 2-HOM;

— nonHas fJeecnocobHocTk nuua (TO ecTb OTCYTCTBME PeleHus cyfia O NPW3HAHWKW ero
Hefleecroco6HbIM MM OFpaHW4YeHHO  feecrnocobHbIM;  OTCYTCTBME MPW3HaKoB, HABHO
CBUAETENbCTBYIOLMX O HECTIOCOBHOCTM N1LIa B NOMHOW Mepe 0Co3HaBaTbh W KOHTPONMPOBaTh CBOM
DeiCTBUA), HE COCTOUT Ha yUeTe B NCMXOHEBPONOTMYECKOM UK HAPKONOrMYECKOM AUCTIaHCEpE;

—  OTCYTCTBME WHBaNWAHOCTH -0l rpynnbi;

— OTCYTCTBME TMpPM3HAaKOB B OTHOLWIeHMM 3aéMluMKa HemnnaTexecnocobHOCTM  U/unu
HefoCTaTOYHOCTW WMyLLecTBa B MNOHWMaHuM TepmuHoB O3 oT 26.10.2012 r. N2 127-03 «O
HECOCTOATENbHOCTW (BaHKpPOTCTBE)», He BeAeTcA Aeno o GaHKPOTCTBE, HE NPW3HaH B TeYeHue
nocneAxux 5 net 6aHKPOTOM;

—  3aéMLUMK He AoKeH HaX0AUTbCA B COCTOAHWMM aNKOrofIbHOro MW HAPKOTUYECKOT O OfNbAHEHUSA,
a TaKxe noj Bo3dedCTBMEM [APYrux, B TOM 4YMcCre MeAWLMHCKWX, NpenapaTtoB, OKasblBatoLWX
BNWAHWE Ha AeNCTBWE LiIeHTPanbHOW HEPBHOW CUCTEMBI;

— OTCYTCTBME 3a[0/DKEHHOCTHU (Helf"ICI'IOI'IHEHHbIX OSHSaTEﬂbCTB) nepes KpeamTopom Mo paHee
NPUHATBIM Ha cebs 3aéMLMKOM obsizaTenbCTBaM;

—  OTCYTCTBWe TPY/OBbIX OTHOLLEHHMI ¢ KpeguTopom;
—  Hanuyue MobunbHOro TenedoHa U NOCTOAHHON BOSMOMXHOCTW NONb30BATHCA UM,

Mpw HEOBXOAMMOCTH, B 3aBUCHMOCTH OT CyMMbI 3aliMa 1 BO3MOXHOW NPOLEHTHON CTaBKe, a TaKxe
OLleHKW NnnaTexecnocobHocT 3aémiumka, KpeanTop Bripaee no cBOeMy YCMOTPeHUIO 3aTpeboBaTh
niobble  cBefleHWs, [JOKYMEHTbl, MOATBepXkAalowux QuHaHCOBOe mnonoxeHue (cocTosHue)

3aémMuwmka.

PaccmoTpenne ogopmneHHoro 3aémLumnkomM 3asBneHna-aHKeTbl Ha NpeJocTaBneHue 3aiimMa (panee
— 3aAeneHune) 1 NpuHATHE KpeauTopoM pelleHusa OTHOCUTENbHO 3TOro 3aABNeHWUsA NPOUCXOLMUT B
NpUCYTCTBUK 3aéMILIMKa B IeHb Nofa4u 3anseHus.

[LaHHbi cpoK MOXeT BbiTb yBeNUYeH no pelleHnio Kpeautopa nNpu NpoBeAeHun AoNonHUTeNbHbIX
NPOBEpOYHbIX MEPONPUATHIA, @ TaK)Ke NPU TEXHUYECKON UMK MHON HEOBXOANMOCTH.

[na paccmoTtpenus 3asBneHna Kpeautopy npegocraensercs [acnopt rpaxgaHuHa PO.

[lnA Bcex neHcuoHepoB, TpebyeTca NpefocTaBneHne NeHCUOHHOTO YAOCTOBEPEHWA UAKW CripaBKu
noaTeepxAatollei GaxkT HasHayeHWA W pasMepa MEHCWW, a TakKe CpPoOKa ee YCTaHOBMeHWA W3
oTaeneHua MeHcmoHHoro goHaa PO no ncnonbayembim UM popmam.

ﬂ.ﬂﬂ {bHSW-IECKHX nuy, ocylecTBNAKLWWX NpeanpuHUMaTeNbCKyO AeATENbHOCTb 6e3 OﬁpaSDBaHHH
FOPWAWNYECKOMO NMLA, W 3aABNAIOWMX 3TY ASATENLHOCTL, KAK MCTOYHUK UX goxofa (MecTo paboTbl),
TpebyeTcsA NpefocTaBneHne cnefyowmx JOKYMEHTOB: CBMAETENLCTBO O PErMCTpalMUB KadecTse
MHOMBUAYaNbHOMo NpeanpuHUMaTens; CBUMOeTeNnbCTBO O BHECEHWUN B ErPK ﬂ; A0roBop apeHAbl UK
CBUOEeTenbCTBO O NnpaBe cO6CTBEHHOCTW Ha ncnonb3yemble B 6u3Hece nnowanw; opurnmHan
Bbinucku U3 EFPUNM (Ha gaTy He paHee 30 AHel ¢ MOMEHTa NpefbABAEHWA); KONWA AeKnapauuu o
Aoxofax 3a npoweawnin rod, sasepeHHas MOHC; Konua cempeTenbcTBa O NPUMEHEHWK TOR MK
MHOWM CMCTEMbI HANOroBOro ydeTa; Konua HanoroBon Aeknapawuu 3a [‘IOCﬂe,QHHFI OTYeTHBIR nepuon,
3aBepeHHas W®HC. [nAa CHATWA KONMWMW, [OKYMeHTbl MNpeAocTaBNAOTCA B OpUrMHane.
KpeautocnocobHocTt 3aéMLMKA OLEHWBAETCA Ha OCHOBAHWM MPeaocTaBfieHHbIX UM LaHHbIX,
YKa3aHHbIX B 3aABNeHun.

KpaTKkocpo4Hbli 3aéM.
2. CouuvanbHbliA 3aém.
3. [MoTpebuTtensckui 3aém.

Cpok, cyMMa, NpoLieHTHanA cTaBka ycTaHaBNWBaloTCA B MHAMBUAYaNbHOM NOpAAKe Mo pesynbTaTam
OLEHKW nnaTexecnocobHocTn 3aéMlmKa B MNpeaenax 3HayeHWid, onpeneneHHbix Tapudamu
noTtpebutenbckux saiimos 000 MKK «Pycckue geHbru».

WMudopmauma o peicTeylowmx Tapwudax pasmMelleHa Ha odwuuansHom caiite KpeguTtopa
http://www.russkiedengi.ru, a Takoke, B odmcax naptHepa Kpeautopa.

[MepemeHHble NPOLEHTHBIE CTaBKKU — HE MPUMEHUMO.

Py6nun Poccuitickoit Gepepauuu.

1. [epeuncneHue geHeXXHbIX CPEACTB Ha NULIEBON CHET 3aéMLLMKa, NPUBA3aHHbIA K BblAaHHOW
3aémwmky baHKkoBcKoi npegonnadeHHoi Prepaid kapTel — «Pycckue geHbruy,

2. [lepeuyncneHue QEHEXHBIX CPEACTE Ha BaHKOBCKYHO KapTy 3aéMLuuMKa.

3a nonbsobaHve 3aiiMoM 3aéMLUMK yrnnayusaeT KpeouTopy NpoueHTbl, HauucnsemMble Ha CymMMmy
OCHOBHOrO gonra no 3aiMy 3a Becb nepuof GakTUYecKoro Nonb3oBaHWsa 3aiMoM, BKIKOYan AaTbl
noraweHns 3anma n ynnartbel NPpoOUEHTOB Mo HEMY BKJTHOYUTENBHO, 3a Ka)l(ﬂblﬁ KaneH,qaprlﬁ AeHb,
WUCXO[A U3 KaneHaapHbIxX AHeit B rony (365, 366 aHeil cooTBeTCTBEHHO). CPOK Nonb3oBaHua 3aiMom
ANA HaYUCNeHWa NPOLEHTOB onpeAenseTca NepuosoM Co AHA, CNefyroWero sa JHeM nonyyeHus

3arma, A0 AHA BO3BpaTa CYMMbI 3aiiMa BKNHOYMTENBHO,
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26 noTpebWTenbLcKoro 3ailma,

PYCCKHE JEHbI'H

LUEHTP 3AIRAMA

i)

Buabl UHBIX NnaTexen 3aémilnka no
[JoroBopy noTpe6uTenbeKoro saima.

CyMMBbI WMHbIX nnatexen 3aémiumka

no AoroBopy  nNoTpebuTenbekoro

3anma.

AuanasoHbl 3HaYeHuin MonHomn
CTOMMOCTH NOTPeBUTENBCKOTO 3aiMa,
onpeaeneHHblX ¢ y4eToM Tpe6GoBaHuWi
3aKoHa «0 NoTpebuTenbCKoM KpeauTe
(3aiime)»  N2353-®3 no Buaam
noTpebuTenbcKoro sanma.

nnarexen
BO3BpaTe
ynnate

MepuoguyHocTb
3aémlmKa npuv
notpebutenscKoro  3aima,
NpOLeHTOoB.

MepuogMYHOCTE  MHBIX  nnaTexen

3aémMLuuKa rno sanmy.

Cnocobbl 3aéMwpKom

ynnatbl

BO3BpaTa

NMPOLUEHTOB Mo HeEMY.

BecnnaTtHbiA  cnocof  UCMNONMHEeHUs
3aéMLLUMKOM 0653aTenbeTe no
JOroBOpY NOTPeBUTENBLCKOro 3aliMa.

CpoKu, B TeYeHWe KOTOpbIX 3aéMLUMK
BNpaBe oOTKasaTbCA OT MONYy4YeHuA
noTpebuTenbCKoro 3aima.

8-800-333.48.48

www.russkiedengi.ru

B cnyyae noraweHws 3ailMa B fAeHb ero BblAauyd NPoOLEHTbl HauucnsloTes 3a 1 (oguH) AeHb

nonL30BaHnA 3anmMom.

He npumeHUMo.

He npumeHuMo.

YeTaHaBnueatoTea Tapudamu noTpebutensckux sanmos 000 MKK «Pycckue geHbru,
Wudopmauma o peicTeylowmx Tapwudax pasMelleHa Ha odwuuuanbHom caiite KpeguTtopa
http://www.russkiedengi.ru, a Taioke, B ofmcax naptHepa Kpegutopa.

BoagpaT cymmbl OcHOBHOro fionra w ynnata NpoLUeHToB 3a Nonb3oBaHue 3afMoM MPOMCXOAAT

eMHOBPEMEHHO B [ieHb, onpefeneHHblii [padukom nnatexen (MpunoxeHuwe NOT K
WMHauBuayanbHbIMKU YCNOBUAMW AOrOBOpa NoTpebuTenbcKoro 3aimMa), B cCooTBeTCTBMM ¢ Tapudamu
noTpebutensckux 3aimoe 000 MKK «Pycckue geHbru», NM60 aHHYMTETHLIMWM MAaTeXxamu
(Bkniovyatowme npoLeHTbl 3a nonb3oBaHWe 3aiimMoM W cymMmy OcHOBHOro Aonra) B Aathl,
onpepeneHHbie  padukom nnatexeit (Mpunoxenve N21 K MHAMBUAYanbHbIMW  YCNOBUAMM
Joroeopa noTpetuTenbcKoro 3aima), B cooTBeTcTBMM ¢ Tapudamu noTpebutensckux saiiMos 000

MKK «Pycckue aeHbri».

OTecyTCTBYIOT.

1. HanwyHbiMK Yepes nnaTtexHble TepMuHansl QIWI, Meit Tpesen, EBponnart, SneKkcHeT.

2. HanwdHbiMKM 4epez ycTpoOWCTBa camooBCNyXMBaHWA (nnaTexHble TepMuHanol) [MAO
«Cb6epbaHk» n AD «AnbtabaHk».

3. BesHannuyHbIM nNnaTex}om Yepes MobunbHoe NpunoxeHue n web-sepcuio «CéepbaHk OHNaRH».
4. Be3sHanMyHbiM nnaTexom yepes web-Bepcuio «Anbha-Knuk» u mMoBunbHoe NpUNoXeHWe
«Anbta-Mobann».

5. besHanu4uHbIM nnaTeXom Ha pacyeTHblid cyeT 000 MKK «Pycckue geHbri» no chefyowum
pexBuanTam: P/cy 40702810035000073530 B oTaeneHunu N2 8593 Chepbarka Poccum, BUK
044206604, k/c4 30101810800000000604. lNpn oTCYTCTBUM YKasaHUA B MIaTEXHOM NOKYMeHTe
Homepa [loroBopa saimMa nnatex GyaeT yyTeH B pacyeTax TOMbKO Mocne ero uaeHTudukaumm
KpeauTopom.

6. TlyTem coOBeplIeHWA NnaTexa C WCMNonb3oBaHWeM O6aHKOBCKOW KapTbl (ee PeKBU3MTOB)
nnatexHoix cuctem Visa M MasterCard B nMyHOM KabuHeTe 3aéMuiMKa Ha calTe
https://cabinet.russkiedengi.ru.

BoamoxHble pacxopgbl Ha ocyllecTBheHue BesHaNMYHbIX nnaTexein (ﬁaHKOBCKHE KOMHCCHH) 4l
nnaTexei Yepes nnatexHble TEPMUHANDI (I'IﬂaTe)KHbIE.' KOMHCCH”), B3WMaeMble, COOTBETCTBEHHO,
6aHKOM W/ MNaTeXHbIM areHToMm, 3aéMLUMK HeceT camMOCTOATENbHO. Cymma nponsBogumMoro
3aéMUMKOM NnaTtexa B Takux cny4dyaax [onxxHa onpefendtbcA MM CamMOCTOATEeNbHO C y4eToM
onnaThl YKasaHHbIX KOMUCCUIA CBEepX CYMMbI NoralliaeMoi 3ajoMmKeHHocTH nepef Kpeautopom.

ZaéMwuk MoxeT BecnnaTtHo WCMONHUTL obAzaTenbcTBa no [orosopy 3aiiMa B Yackl paboTbl B
ntobom oduce naptHepa 000 MKK «Pycckue geHbriy,
MonHbiid cnucok agpecoB oGWCOB MOMHO HaiWTW Ha caiTe 000 MKK «Pycckue peHbru»

| http://www.russkiedengi.ru/offices B pasgene «Anpeca opncos».

3aéMLMK BNpaBe OTKasaTbCA OT NosyveHnA 3aiMa NOMHOCTBIO UM YacTUYHO, YBEAOMMUB 06 3TOM
Kpeoutopa, ¢ MoMeHTa npefocTasneHna KpeguTtopom 3aémuimky MHAaMBMAYyanbHbIX YCNoBWA
Aorosopa 3aimaun 40 MOMEHTa Nony4YeHua OeHeXHbIX CpelCcTB.

Cnoco6bl o6ecnedYyeHUA WCMNONHEHWUA
o6a3aTenscTB no norosopy
noTpebuTenbeKoro sanma.

OTBeTcTBEHHOCTL  3aéMliMKa  3a
HeHaanexatlee UCnonHeHwe
Aorosopa ﬂOTpEﬁHTeanKDFO BEIFIME,
NHDOPMALMA O TOM, B Kakux cnydyanx
JaHHble  caHKuMM  MoryT  BbiTh
npumMeHeHbl.

He TpebtyeTcs.

B kavecTBe Mepbl OTBETCTBEHHOCTW 3a HeEHagnexallee UCnonHeHWe 06a3aTenbCT nNo ,[!,orosopy
3aiimMa KPBAHTDPOM npumeHAeTca HEYCTOF'IKE B BMOE NEHW, HAYUCNEHWe I(OTOpOFI HaYMHaeTcA C
nepeoro AHA HeHagnexailero ncnonHeHna obAsarenscTe (FIFIDCpO“-IKH nnarema).

Paamepbl HeycToliku (WTpada, neHu).

MNopsafoK pacyeTa HeyCTONKH.

3a HewcnonHeHwe wunu HeHagnexallee WCNnonHeHwe SaéMLuHKOM obf3aTenbCcTB B nepuope
HauWcneHus npoueHToB, KpeanTop Brpase B3bicKaTb ¢ 3aéMLUMKa HeycTonKy (neHio) B pasmepe
0,054% 3a Kaxabli AeHb NPOCPOYKM, HO He Gonee 20% rofoBbIX OT CYMMbl 3a340/IEHHOCTH Mo
OCHOBHOMY nonry. 3a HeucnonHeHne Unu HeHaanexallee WCnonHeHwe SaéMI.L[H KOM 06A3aTeNbCcTB
B nepuol HenpuMeHeHMA Ha4YucrneHWUA NpPOoLEHTOB, er}],i"l‘i’()p BrpaBe B3biCKaTb C Saému.mi(a
HEYCTOMKY (NeHto) B pasmepe 0,1% OT CyMMbl 3a40/MKEHHOCTM N0 OCHOBHOMY AOTY 3@ KaXXAbliA AeHb
NPOCPOYKM.

Pasmep HeyCcToiKKM onpeaenseTcs Kak NpousBefieHne KoNUYecTea AHel, Ha NPOTAXEHUN KOTopbIX
3aémwmkom BbIno AONYLIEHO HEHaANeXallee UCoNHeHne obsasaTenseTs No [orosopy 3aima, Ha
CYMMy MeHu B pybnsx, paccyuTaHHylo, UCXOAA W3 pasmepa, ykasaHHoro B MHAMBMyanbHbIX
YCNOBWAX AOroBopa 3aima B npefenax, ycTaHoBMeHHbIX B N.31 HAacTOALEro JoKyMeHTa.
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@ PYCCKHE JIEHb

WHdopmauma 06 WHbIX [orosopax,
KoTopble 3aéMLMK obsA3aH
3aKNO4YATE.

Wudopmauua ob

KoTopble 3aéMLWK oBasaH NonyunTs

: cBA3N c NOroBopoMm
noTpe6bUTeNbCKOro 3aima.

Uudopmauyma o

3aémLumKa COrNacuTbecA c

| 3aKnioYeHMeM TaKWX [OroBopoB W

(unu) okasaHueM Takux ycnyr nuéo
OTKa3aTbCA OT HUX.

WHdopmauua o NoBbIlWEHHbIX pUcKax
3aémwmka, nonyyarollero foxofbl B

BasnoTe, OTNWYHOW OT Ba/loThl 3alMa.

Wudbopmauma o BO3MOXHOM
yBENTMYEeHNK CYMMbI pacxonoB
3aéMWMKa No  cpaBHeHWO ¢
OXMAEEMOA CYMMOW pacxofoB B
pY6nsaAx, B TOM YKUCre NpY NPUMEHEHWUK
| MepemMeHHOW MPOLUEHTHOW CTaBKW, a
Takke WHbOpPMaUMA © TOM, Y4TO
M3MeHeHWe  Kypca  MHOCTpPaHHOMW
BankoTbl B npownom He
cBUOeTeNbCTBYET 06 W3MeHeHWn ee
Kypca B 6yayLiem.

WHdopmauua ob onpeaeneHnn Kypca

MHOCTPaHHOM BantoTbl B cny4vae, ecnn
BantoTa, B KOTOPOi ocyluecTBnsAeTcA
nepesog AeHEeXHbIX cpeacTe
| Kpeautopom TpeTbemMy nuuy,
yKasaHHOMY 3aéMLKKoM npu
npefocTaBneHnn NoTpebuTenbcKoro
3afiMa, MOXeT OTnWYaTbcA  OT
BankoThl NOTPEBUTENLCKOrO 3aiMa.

WHbIX  ycnyrax,

BO3MOXHOCTH

8-800-333-48-48

3eomon N0 Poccim Decnnan

www.russkiedengi.ru

He npumeHuMmo.

3aémMLUMK He obazaH nony4yatb WHble YCNYTW B CBA3W C 3ak/Il04eHUeM ,U,OFDBOPE 3aima.

He npumeHumo.

Bantotoi 3aima ABNAETCA POCCUIICKWMI pybnb. B ToMm criyyae, ecnu 3aéMLWMK NonyyaeT AOXOA B
BantoTe, OTNWYHON OT BaNtOTLI 3aliMa, OH HECET NOBbILWEHHbIE PUCKMW, CBA3AHHbIE C BO3MOMHbLIMU
W3MEeHEeHUAMKW KypCOB BantoT.

He npumeHumo.

He npumeHuMmo.

Wudbopmauma o} BO3MOXHOCTH
3anpeTa YCTYMKK 0O6wwecTBOM
| TpeTbuMm nmuam npae (TpeboBaHui)
no [OroBopy  NoTpebuTenbcKoro
3aimMa.

Mpu 3akmoyeHun [Jorosopa 3aima 3aéMLUMK Brnpaee 3anpeTutb KpeauTopy YCTYNKY TpeTbum
nuuam npas (tpeGosaHui) no [lorosopy 3aima (NyTEM yKasaHWA COOTBETCTBYIOLIErO YCNOBWA B
MHAWBKAYanbHbIX YCNOBUAX AOrOBOpa 3aliMa),

HOPHJJ,OK npenocrtaBsneHnAa
3aémLmKom nHopmalmm 06
MCNONb30BaHMKM  NOTPEBUTENBCKOro
| 3aima (Npu BKKOYeHUW B [lorosop
| NoTpebuTenbCKOro saima ycnoBus ob
“cnonb3oBaHuu 3aéMLumKom
nonyyeHHoro noTpebuTenbeKoro
3aiiMa Ha onpegeneHHble Lenu).

3aém npepocTaBnseTca KpeguTopom 3aémuiMKy Ha MOTpebuTenbcKue HYXIbl U He ABNAeTCA
Lenesbim.

ﬂo,qcymlocm cnopoe no WCKam

KpeauTopa K 3aéMLLMKY.

WMHbopmauma o hUHaHCOBbIX yenyrax

W OONONHWTENbHbIX ycnyrax, B TOM

| yucne OKa3blBaemMblX 3a
LOMONHUTENbHYIO NAaTy.

WHbopmauua o
KpeauTopom K OKaszaHWio
| uHaHCOBbIX ycnyr TpeTbero nvua Ha
OCHOBaHWK IpaxaaHCcKo-npaBoBOro
[OroBOpa Uil AOBEPEHHOCTH.

WHdopmauma 06  ycTaHOBNEHHOM
MopAAKe  pasbACHEHUA  YCNOBUW
OOroBOPOEB W WHbLIX [OOKYMEHTOE B
| OTHOWIEHWM  QUHAHCOBOW  Yycnyru,
KOTOpyto nonydyatenb (MHaHCOBOM
YCAYrY HaMepeH NoMy4nTb.

npueneYeHnn

Wckn Kpegutopa K 3aémuiuMky nNpegbABAAOTCA B COOTBETCTBUMM C

3aKkoHogaTtenscTeoM Poccuidickoin QeflepalMu NoACYAHOCTLIO.

ycTaHOB/IEHHOW

Kpegutop npepocTaBnsieT GpuUHaHCOBYKO yCnyry no npepocTaBneHvio MNoTpebuTenbcKux 3ailMoB
nonyyaTenam GUHaHcoBbIX yenyr. Mibie gpuHaHcoBble yenyri nonydyatenam GpuHaHCOBbIX YCNYr, B
TOM Yuche 3a AONONHUTeNbHYIO NNaTy, KpeauTop He NpeaocTaBnAer.

KpeauTop ocyliecTBAAET CBOK AeATENIbHOCTb MO OKasaHuto hUHaAHCOBBIX yCnyr 6e3 NnpuBnedeHns
TPeTbKnx nunu.

Jo nopaun 3asBneHWs o npegoctaBneHuu [oTpebuTenbckoro 3ama 3aéMLUMK  AOMKEH

o3HaKoMuTbcsi ¢ [lpaBunamu npegocTaBneHuss 3aiiMoB, WHdopmauueidr 06 ycnoBusix
npenocrtaeneHna, UCNonb3oBaHWA M BO3BpaTa norpeémenbcxoro aaﬁma, Oﬁu.lHMH YCNoBUAMMU
[oroBopa NoTpe6uTeNnbekoro 3aiima, pasMelleHHbiMK B oduce napTHepa KpefuTopa nnbo Ha caiTe
MUKpOKpeaMTHOW KomnaHuu http://russkiedengi.ru/documents/, a Takxe ¢ cofepXKaHUeM TUNOBO
topmbl [loroBopa noTpebuUTenscKoro 3aima.

3a nonyyeHWeMm pazbACHEHWil MonydaTento (GWHAHCOBOW ycnyru HeobxoAumo ofpaljatbes K
OTBETCTBEHHOMY fMUY - YNONHOMOYEHHbIA COTPYAHWK napTHepa Kpegutopa. O6palueHus
BO3MOXHbI B YCTHOW dopMe, Nubo B NMUCbMEHHOM BWAE MOCPEACTEBOM HanWcaHWA 3aABNEHWUA B
cBoboaHOI hopme.

Mpw ofpalleHnn nonyyatens GWHAHCOBOM YCNYrM B YCTHOM (OpMe, pa3bACHEHUs YCNOBWiA
JAOrOBOPOB W UHBIX LOKYMEHTOB B OTHOWEHWM (PMHAHCOBOM YCNYIU, NPOM3BOAATCA COTPYAHWKOM B
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PYCCKHE JEHbI'H

LEHTP 3ARMA

WMHbopmauma o nule, 0TBETCTBEHHOM
3a npepgocraeneHwe paahﬂcneﬂnﬁ
ycnoavlﬁ Aorosopos ] HMHbIX
LOKYMEHTOB B OTHOLLEHNH
¢buHaHCOBON yenyru.

8-800-333-48-48

i no Pocom Decnnanmd

www.russkiedengi.ru

AeHb obpalleHwa. Mpu obpalleHun nonyyatena GUHaAHCOBOW YCAYrM B MUCbMEHHOM BUAE, OTBET

nonyyaTento (GUHaHCOBOW ycnyru Hanpasnaetcs B TedeHwe 10 (pecATw) paGouux gHel ¢ AaThl
pervcTpauuu 3anBneHus.

[ononHuTenbHo, B LENAX NONYYeHUA PasbACHEHUI OTHOCWTENbHO YCIIOBWI [OrOBOPOB M MHbIX
NOKYMEHTOB B OTHOLWEHUM DUHAHCOBOW YCNYTW, KOTOPYHO NonyyaTenb pUHaHCOBOM YCNyri HamepeH
nonyuuTh, noiyyatens GUHaHCOBOW ycnyru BripaBe o6paTWTbcA K KpeguTopy nocpeAcTBOM
TenedoHHo cBA3M no TenedoHy 8 800 333-48-48.

B cnyyae ecnu 3aéMLUMK cornallaeTca co BCemMu yCnoBuaMK, KpeauTop npuy NpUHATUK pelleHna o
npegoctasnedun 3aliMa 3aéMIUMKY NpefocTaBnAaeT emMmy npoekT WMHAMBUAYaNbHbIX YCNOBWIA
poroBopa W wHbopMmupyeT 3aémumka 060 BceX CyWecTBeHHbIX Yycnosuax [lorosopa
notpeéutenbckoro 3aiima. [py HanM4YMM BOMPOCOB, HEACHOCTEH CO CTOpPOHbl 3aéMilMka
YNonHOMOYEHHbIM COTPYAHWK napTHepa KpeauTopa pasbAcHAeT M OTBeYaeT Ha Bonpockl

nonyyaTens huHaHCOBOWN YCAyru.

YnonHomo4eHHbId COTpYAHWK NapTHepa KpeguTopa.
YnonHomo4eHHblid coTpyaHuK Konn-ueHTpa.
YnonHomoueHHoe nuuo Kpeautopa.

| HeraTMBHbIX

Wudopmauma o puckax, CBA3aHHbIX C
3aKMNIOYEHWEM U WUCMOJHEHUEM
nony4yatenem QGUHAHCOBOW YCAyru
ycnoBwid poroBopa o6 okasaHuM
(DMHAHCOBOA YCNYr¥, U BO3MOMHbIX
uHaHCOoBbIX
NoCNeAcTBUAX NPU MCMNONb30BaHWUK
(b1HaHCOBON ycnyru (ebigave
I'IOTpBﬁHTEJ'IbCI(OI’O 3anma W
NPUBMEYEHUN  [EHEXHbIX CPeacTs
(hrHaHCcOBOR opraHuzaumen).

Bo3aMoxHble HeraTUBHbIe ¢HH3HCOBbIE

Prckn nocnencTtena

Hepoouenka pasmepa nNOMHOW  CTOMMOCTW

MoTpebutensckoro sanma.

MepeoueHka 3aéMLWmrKoM cBOeA | Mpocpouka nnaTexei.
nnarexecnocobHoCTH (HecopaamepHoCTb .

AONrOBOM Harpysku Tekyluemy duHaHCOBOMY 2. YxyAweHue KpeauTHOM ucTopun (nepegaqa
NONOXEHWIO, <3aKPeAUTOBAHHOCTbY) Ha MOMeHT B DIOPO  KPEAUTHbIX WCTOPWIA CBEAEHUA O
sakniodenus  [loroBopa  noTpebutenpckoro =~ NPOCPOUKE NnaTexei, o cyfebHbIX peLUeHnsx).
3aima. 3. BsaumopgeicTBKMeE C TPETbUMM NTMLIAMMU:

— B Cly4ae YCTYNKW KpeguTopoM TpeTbum
nMuaMm  npae  (Tpe6oeaHwui) no  Jorosopy
noTpebUTENbCKOro 3aiMa.

HacTynnenve o6CTOATENbCTB HENpPeofonvMoi
cunbl U WHble obcTosATenbcTea (B TOM uucne:
notepa paboTbl; BbIHY)XAEHHas CMeHa MecTa
paoTbl, 3afepkKa ronyyeHus 3apabotHon 4  Paspewenve cnopos B cyfe6HOM nopsjke.
nnatel W WHbIX BWAOB [oxof4oB no He 5. HesosmoxHocTb (BO3HMKHOBEHWE
3aBUCALUMM OT 3aéMLLMKa NPUYMHAM; CHWKEHUE = TPYIHOCTE) MONyYyeHUA KpeauTOB/3aiiMOB B
AOXOfoB  ceMbW  3aéMulMka;  cocTosHWe | Nocnedyloliem.

3a0poBbA  3aéMILMKa, KOTOpOEe  CMoCOo6HO

HeraTMBHO NMOBAWATL Ha TPYAOYCTPOWCTBO, W

COOTBETCTBEHHO, Ha NONyYeHWe AOX0Aa).

3apepxka
JoroBopy noTpebuTenbckoro 3aiiMa M Kak
cneactene npocpodka nnatexei  (Cymmbl
OCHOBHOrO foNra u (Un1) NPOLEHTOB No 3aimy).

onnarbl 3a40/MKEHHOCTH no

PuCKW 3a4epXKKn nnaTexen npw nepedncneHnu
LeHeXHbIX cpeacTs B Nonbay Kpegutopa Yepes
TPETbUX NKL.

OTCyTCTBYIOT. MoTpebutenbckue 3aiMbl
BblAaloTCA TONMbKO B BanwTe PoccUACKOR
depepauum.

BantoTHble PUCKW.

OTCYTCTBYIOT. MoTpebutensckue 3aiMbl

PuWckun HelleneBoro UCNosib3oBaHuA.
u ABNAKOTCA HE LUeneBbiMK.

OTcyTCTBYIOT. MoTpebutensckue 3aiMbl

PWCKW noBpexmaeHuns, yTpaTbl obecneydeHus. HENHIGTOS He O BaET Y SHHEIRI:

CywecTBytoT. B cnydae cyae6Horo paspeileHus
CMOPOB MpU BO3HWKHOBEHWM MPOCPOYEHHON
3a00MHKEHHOCTH.

Puckn Oﬁpalu,eHHﬂ B3bICKaHWA Ha MMYyLLEeCTBO
AOMKHWKA.

MHbopmaums o pUckax, CBA3aHHbIX C

HeHaanexalmm McnonHeHuem
nonyyateneM QUHaHCOBOW ycnyru
| cBOWX 06A3aTenbcTB Mo AOroBopy o6
| OKasaHuu (GMHAHCOBOA YCNyru, U ©
BO3MOMHbIX HeraTMBHbIX
thuUHaHCOBbIX NOCNEACTBUAX NPU

MCNoNb30BaHWKU HUHAHCOBOM yCIyru.

Bo3amMoxHble HeraTMBHbIe CbHHﬂHCDBbIB

Prckn nocnencTtena

1. B cnyvae HeucnonHeHun nunm
HeHagnexaiero MCnonHeHusa  3aéMLMKom
06A3aTeNbeTB No BO3BpaTty OcHoBHOro aonrau
(vnu) ynnate npoueHTOB Ha cymmy 3aima
Kpegutop BnpaBe B3bickaTb ¢ 3aéMWMKa
HeYyCTOoMKY (MeHto) B Npefenax, ycTaHoBNeHHbIX
B .31 HacToALLero AoKyMeHTa.

2. Ynnata HeycTOlKM He ocBoboXaaeT
Saémmuka OT McnonHeHWA oba3aTenbcTB Mo
BO3BpaTy 3aliMa W ynnaTte npoUeHToB 3a
nonbsoBaHue 3aliMOM, Ha4WUCNEeHHbIX B TOM
4yucne nocne BO3HUKHOBEHWMA MPOCPOYKHK, a
paBHO OT WHbIX OﬁﬂsaTeanTB, NMPUHATbIX
3aéMWMKOM B COOTBeTCTBMM C [loroBopom
noTpebuTenbeKoro sanma.

3. MNpn  B3bICKaHWM  3a00/KEHHOCTW B
cyaebHom nopaake ¢ 3aéMiLMKa B3bICKMBaeTCA

BosmoxxHoe yBenu4eHue CYMMbl pacxofoB
3aémlmKa, MO CPaBHEHWIO C OXUOAeMOW
CYMMOW PpacxofoB, MpW HecBOeBpeMeHHOM
MCrnonHeHnn obAsatenbcts  no  [orosopy
noTpebuTenbCKOro 3aMa v o NpUMEHSAEMON K
3aéMLmMKy HeycToiKuM (lTpada, neHn) 3a
HeucnonHeHne o6A3aTeNbCTB Mo 4OroBOpY.
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PYCCKHE JEHbI'H

LUEHTP 3AIRAMA

i)

WMHbopmaums o npaeax nonyyatens
tuHaHCOBOW ycnyru npu
ocylecTBNEHUN npoueaypsb!
B3bICKaHWA npocpoYeHHoON
3a/l0/KEHHOCTHU.

Wudopmaumsa, o cnocobax U agpecax
ONA HanpaBsneHus  o6palleHui
nonyyatensmMu UHaHCOBbLIX yCnyr, B
TOM  4ucrie O  BO3MOXHOCTH
HanpaeneHus obpalLeHui B
camMoperynmpyemyto opraHusauuio v B
Bark Poccun.

8-800-333.48.48

www.russkiedengi.ru

rocynapcrteeHHan nownnHa M

cyaebHbie pacxofb.

4. MNpn NPUHY AUTENbHOM MCNonHeHnn
cyaebHbix akToB Yepes BDefepanbHyto cnyxeéy
cyaebHbiX MpUCTaBOB, MNPU  HEUCMOMHEHUH
WCNONHAUTENBbHOIO AOKYMEeHTa B CpOK,
npefycMoTpeHHbId  AnA  foBpoBofbHOMO
UCTIONHEHNS, [ HenpeacTaBieHUs
[lOKasaTeNbCcTB TOro, 4TO WCMoNHeHwe 6biNo
HeBO3MOXHbIM BCNneaCTEWE ‘-IpeaBbI‘-IaﬁHle ]
HenpeaoTBpaTUMbIX 06CTOATENBCTB, c
3aéMLUMKa B3bICKMBaAETCA WCNONHWUTENbHBINA
cébop B pasmepe 7 (cemb) NpoOLEHTOB OT
no,qnemameﬁ B3bICKaHWK CYMMBbI, HO HE MeHee
ThicAYM py6nei.

npo4ue

1. [paBo Ha npegocTaBneHue MHPOPMaLMM O NepcoHanbHbIX AaHHbIX (GamMuUIus, UMA M 0TUYECTBO

(Npu Hanuumu)) NMBo HaMMEeHOBaHWA KPeaUTopa, a TakKe N1ua, AeACTBYIOLWEro oT ero UMeH! 1
(vnu) B ero uHTepecax Npu OCYLLECTBIEHWM HENOCPEACTBEHHOMO B3aMMOAEHCTBISA.

2. MMpaBo Ha cornacue NW6o OTKas 0T crnocoboB B3aMMOAEHCTBUA, HE MOUMEHOBAHHBIX B 4. 1 CT.
4 (depepanbHoro 3akoHa oT 02.07.2016 N2 230-03 «O 3awMTe npaB W 3aKOHHbIX MHTEpecoB
¢IH3H'-IECKH)( vy NMpu ocylecTBNeHWK eATeNbHOCTU NO BO3BpaTty npOCpDHEHHOﬁ 3a00NKeHHOCTH
M O BHeceHWM W3meHeHwid B (depepanbHblil 3aKoH «O MUKpodWHAHCOBOW AEATENbHOCTH W
MUKpPO(WHAHCOBbIX OpraHusauuAx» (ganee QegepanbHbld 3akoH ot 02.07.2016 N2 230-03),
KOTOpOe OCYLecTBNAeTCA NocpeacTeoM HanpaBneHua [MACBMEHHOro cornaweHua Mexay
OOIKHWUKOM WU KpeauTOpOM MK NULIOM, ﬂeﬁCTBYIOu.[HM OT ero MMeHn n (HJ’]H) B ero uHTepecax.

3. MMpaBo Ha B3auMofgeicTBue WCkNuMTENbHO ¢ KpeauTopom (HOBbIM KpPeauTOpoM, Mpu
nepexofe K HeMy npas TpeBoBaHMWA) NMBo ¢ NMLO, AeCTBYOLWEe OT UMEHU WU (MNK) B MHTepecax
KpeguTopa, ToNbKO B TOM clyyYae, ecqin OHO ABNAETCA er}J,HTHOFI opraHuaau,Heﬁ Wnu nuuom,
OCYLECTBNAIOWMM [AEATeNbHOCTb MO BO3BPaTy MNPOCPOYEHHOW 3aflOMKEHHOCTM B KadvecTse
OCHOBHOIO BMAa AeATENbHOCTH, BKKOYEHHBIM B rOCyAapCTBEHHbIN peecTp.

4. Brpaee oTo3BaTb cornacue Ha o6paBoTKy, nepefadvy (cooblieHue) TpeTbuM nuuam
nepcoHanbHblX NaHHbIX, ﬂpDCpO'-IEHHOF‘I 3a0/TIHEHHOCTH U NOPAOKE ee B3bICKaHWA.

5. I'IpaBo Ha Bsawmo,qeﬁcrane Ha pPYCCKOM A3blKe WKW A3blKe, HA KOTOPOM CcoCTaenied AOroBop
WK MHON AOKYMEHT, Ha OCHOBaHWK KOTOPOro BO3HWKNA NpocpoYeHHan 3a40/1eHHOCTb.

6. Bnpaee HanpaBuTb NIME0 OTMEHWTb, aApecoBaHHOE KPeanTOopY W (MnK) NuLy, AeHCTBYIOWEMY OT
ero UMeHu W (MNn) B ero WHTepecax, 3afBNeHWe, Kacalolweecs B3aWMOAEHCTBUS C AOMKHUKOM
crnoco6amu, NpeaycMoTpeHHbIMU NyHKTaMK 1 u 2 yacTi 1 cTaTbm 4 HacTosAwWwero QefepanbHoro
3akoHa ot 02.07.2016 N2 230-03, c ykasaHueM Ha: 1) ocyllecTB/leHMe B3aMMOJENCTBUA TONbKO
Yyepes yKasaHHOro AO/MKHUKOM NPeAcTaBUTeNs; 2) 0TKas OT B3aUMOJeHCTBMA.

7. Bnpase nonyyatb WHGOPMAUMIO O MNPUBMEYEHWM WHOMO fNWUa ANA  OCYLIECTBNEHUA
BSaHMO,qBFICTBHH.

8. BnpaBe nony4aTtb OTBETbl Ha oépatueuuﬂ no coaepawumMca B TaKom OﬁpaLIJ,EHHH BOonpocam,
KacarowmMmcA NpocpoyeHHOM 3aJ0MKEHHOCTH U ee B3bICKaHWA.

JLoNXKHUK, TaKXe UMeeT MHble npaBsa, NpeAycMoTpeHHble ©3 ot 02.07.2016 N2 230-03.

3auHTepecosaHHOE NULIO BripaBe 06paTUTLCA ¢ 3aABNeHUEM, )anoboil k KpeauTopy, B BaHk Poccuw,
B Camoperynupyemyto opraHvsauuio Cotos MUKPO(UHaHCOBbIX opraH1saLui
«MukpoduHaHcupoBaHue 1 paseutre» (CPO «MuP) HKenepeuncneHHbIMK CNOCOGaMM.

O6pauerus, anpecoparitble Kpeauropy, Hanpas/asaioTeA CAEAYIOLHMI CrIoco6aMH:
— MO NoYyTe 3aKasHbIM OTNpaBneHNeM C YBeAOMMNEHWEM O BPYYEHWM WK NPOCTbIM MOYTOBLIM
oTnpasneHuem no agpecy: 398001, r. Jiuneuk, yn. Cosetckas, cTpoeHune 66/7, nomelleHve 13.

O6palierus HanpasAAoTesa B CamoperympyeMyto opraHu3saumio CPO «MuP».

— 0 No4yTe 3aKasHbiM OTNpaBneHnemM C yeefomMneHwem O BPYYHEHUWU WKW MPOCTbIM NMOYTOBbBIM
oTnpasneHuem no agpecy: 107078, r. Mocksa, OpnuKoB nepeynok, 4.5, cTp.2, noabesd 1, atax 5,
otucel 538 v 540, Ten.: +7 495 258-87-05;

— MO0 3NeKTPOHHO# nouyTe: info@npmir.ru.

Obpatyerna HanpasaaoTea B banx Poccuu:

— Mo NoYyTe 3aKasHbiM OTMNpaBieHWeM C YBEeJOMMNEHWEM O BPY4YeHWW MMM NPOCTbIM MOYTOBbIM
oTnpasneHuem no agpecy: 107016, Mockea, yn. HernuxHan, 4. 12, baHk Poccum;

— no dakcy +7 495 621-64-65, +7 495 621-62-88;

—  yepes WHTepHeT-NpuemMHyto baHka Poccuu Ha caiite www.chr.ru;

— Yepe3 KoHTakTHbIA UeHTp BaHka Poccum: 8 800 250-40-72 (gna GecnnaTHbIX 3BOHKOB W3
pervoHos Poccun) +7 495 771-91-00 (3BoHok no Tapudam Bawero onepatopa csaau);

— yepe3 O6ljecTBeHHyl0 NpuemMHylo baHka Poccum, pacnonoxeHnHyo no agpecy: r. Mockea,
CaHayHOBCKMWiA nep., 4. 3, cTp. 1. Bpemsa paboTbl: noHegenbHuK —4YeTBepr ¢ 10:00 go 16:00 (nepepbie
¢ 12:30 go 13:30);

— HapoyHblM B MYHKT npuema KoppecnoHfeHuun baHka Poccuu no agpecy: Mocksa,
CaHfyHOBCKWiA nep., 4. 3, cTp. 1. BpeMa paboTbl: NoHeaenbHUK, BTOPHUK, cpefa, YeTeepr ¢ 9:00 ao
17:30, natHuua c 9:00 go 16:15, nepepbis ¢ 12:00 go 13:00;

—  NIMYHO Npu o6pallernn B O6LECTBEHHYIO NpuemMHyro BaHka Poccui: noHeenbHUK — YeTBEPr C
10:00 go 16:00 (nepepbie c 12:30 go 13:30), 3anucb Ha NWYHBLIA NPUEM OCYLLECTBNRETCA MO
TenedoHam 8 800 250-40-72, +7 495 771-97-88 ¢ noHepenbHuka no nATHMUY ¢ 10:00 go 16:00
(nepepbie ¢ 12:30 o 13:30).
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PYCCKHE JEHbI'H

UEHTP 3ARMA

i)

0 crnocobax  3alWMTh npae
nonyyatens ¢WMHaAHCOBOW  yCyru,
BKNO4an qu)opmaumo 0 Hanu4uu
BO3MOXHOCTH H crnocobax
AocyaebHoro yperynuposaHusa crnopa,
B TOM YMChEe O Mpoleaype MeawaLum
{ﬂpll‘l Hanu4nMu COOTBETCTBYHOLLEro
ycnoeuA B Aorosopax o6 oKasaHuu
(bmHaHcoBbIX yenyr).

Uudopmauma ob6  obAsaTenbHoM
npefocTaBieHU MOATBEPXAtoLLNX
NOKYMEHTOB ¢  3aABNeHWeM o
PEecTpYKTYpU3aLum 3a0/KeHHOCTH

WMHbopmaums, npegocTaBnfemas
nony4artento buHaHCOBOW Yycnyru B
Uensx  MPUHATWA  nonyyatenem
¢duHaHCOBOW  yonyrW peleHus o
| uenecoo6pasHoCcTH 3aK/MYeHNs
Joroeopa MoTpeGUTeNbcKoro 3aima
Ha npeanaraembiX YCNOBWAX, B
YacTHOCTH, O  HeoBXoAuMOCTM
BHUMaTeNbHO  MpoaHanu3upoBaTbh
cBoe UHAHCOBOE NONOXeHWe.

www.russkiedengi.ru

8-800-333.48.48

B cnyyae BosHMKHOBeHWA no [orosopy 3aiMa Npocpo4eHHOoM 3a40/MKEHHOCTM 3aéMLUMK Bnpase:
— B A0BPOBOMIBHOM MOPAAKE MNOracuTb 3aA0MKEHHOCTD;

— GecnnatHo MoNy4YuTb WHGOPMAaLUMIO O pa3mepe M CTPYKType ero 3afo/KeHHOCTH, O
HanmMeHOoBaHUWK Oﬁmecraa, O CpoKax, nopagke ¢ cnocobax noraileHus npocpoquHoﬁ
3a[0/KEHHOCTU B CPOK, KOTopble NpefycMoTpeHbl [LoroBopoM NoTpebuTenbekoro 3aimMa, Ho He
nosgHee 7 (ceMu) KaneHAapHbIX AHEH ¢ AaTbl BOSHUKHOBEHWA NPOCPOYEHHOMR 3aA0MKEHHOCTH;

— Nony4ynTb anbopMaumo o] [baKTE, CpoKe, CyMMax, cocTtaBe W nocnefcTBMAX HEUCNONHEeHWA
06s3aTenbeTs No BO3Bparty HPOCFIO‘-IEHHOFI 3a40/TKEHHOCTH;

— Mony4uTb OTBET Ha obpaljeHue (NpeTeHswio) no AeiicTBUAM KpeawTopa, B ciydae ee
HanpaeneHuA B ajpec KOMNaHuu B BUAe obpalleHus;

— NpeacraBvTb HHdJOpMaL[HIO OTHOCUTENbBHO
3a[0NKEHHOCTH;

— 06paTUTbCA C 3aABNEHUEM O PECTPYKTYPU3aLUMK 3aA0MKEHHOCTH.

Mpw HapyweHWU nonyyaTenem (GpUHaHCOBOW YCiyrM CPOKOB BO3BPaTa OCHOBHOW CYMMbl A0Nra U1
(unu) ynnatel npoueHToB no [orosopy 3aima, KpeguTop LOBOAMT A0 CBeAeHUs MNonydartens
tbuHaHCOBOW ycnyrv crnoco6om, nNpefycMOTpeHHbIM B [loroBope MOTPe6MTENbCKOro 3aiMa, no
BbI6OPY MUKPOGUHAHCOBOI KOMNaHUW NPETEH3UI0 ANA paspelleHns cnopa B AocyAe6HOM NopAAKe.
B cnyvae ecnu B Teyenme 30 (TpuAauaTh) KaneHAapHbIX AHe C AaThl HanpaBfeHWs NpeTeH3nH
Kpeautopom nonyvatento hUHaHCOBOW YCNyrW, 0683aTeNbCTBa, yKasaHHble B NPETEeH3WUH, He 6biu
LOMKHbIM 06pa3oM UCTIONHEHbI Nony4aTenem buUHaHCOBOW yenyru, KpeauTtop Bnpase o6paTUTbeA
B CY/A C COOTBETCTBYIOLNM TpeboBaHWeM.

Mpy 3TOM BOSMOXHO YPErynupoBaHue BO3HWKIUEro cropa MyTeM y4acTWA CTOPOH cropa B
npouefype Megualuu, eciv 3To NPAMO MPefyCMOTPEHO 3aK/oYeHHbIM JOrOBOPOM NTUG0 MeXay
CTOpPOHaMU JOCTUIHYTO COOTBETCTBYIOLLEe NMCbMEHHOE CornalleHue.

NnpuU4YrMH BO3HWKHOBEHUWA ﬂpOCpO'-IBHHOF‘I

Kpenutop paccMaTpyBaeT BONpoc 0 BO3MOXHOCTW PECTPYKTYPU3aLMW 3a0/IKEHHOCTH Nofy4arens
tuHaHcoBoi yonyru nepen Kpeautopom no [oroBopy NOTPeGUTENLCKOro 3aiMa B cneayrowux
cnyyasX, HacTynuBlWWX nocne mnonyyeHus nonyyatenem GuHaHcoBOW ycnyru  Cymmbl
noTpebuUTenbCcKoro saima:

1. CwmepTb nonyyarena GUHaHCOBOM ycnyru.

2. HecyacTHblid cny4al, MOBMEKWWA NPUYMHEHWE TAXKOro Bpefa 3A0pPOBbiO NofyvyaTtens
thMHaHCOBOM yCnyri unu ero 61M3KMX POACTBEHHWKOB.

3. MMpuceoeHue nonyyatento GUHaAHCOBOM YCNYrM MHBANUAHOCTK 1-2 rpynnbl Nocne 3aKNo4YeHns
forosopa 06 okazaHun hUHAHCOBOW yCNyru.

4.  Tspkenoe sabonesaHue nony4atens GUHAHCOBOW YCNyri, AnfAleecA He MeHee 21 (ABaguati
O[HOTO) KaneH[apHoro AHS €O CPOKOM peabunuTauuu cBbille 14 (YeTblpHaguaTh) KaneHaapHbix
AHen.

5. BblHeceHWe cyfioM peleHns o Npu3HaHWKM nonydarens hUHaHCOBOM YCNYru HefeecnocobHbIM
WM OrPaHUYEHHbIM B AeecnocoBHOCTH.

6. EAvWHOBpeMeHHas yTpaTa WMYLLECTBa Ha cymmy ceblwe 500 000 (nATMcOT TbicAd) pybnew
nonydatenem tuHaHcoBo# ycnyru no JoroBopy noTpebuTenbckoro 3aima.

7. TMoTepa paboTbl MK MHOMO UCTOYHWMKA AOXOAa Mony4aTenem (QUHaHCOBOW YCNYru B TeYeHue
cpoka feicTBuA [loroeopa 3aiiMa c nocnepayrollei HeBO3MOXXHOCTbIO TPYAOYCTPOACTBA B TeYeHWe
3 (Tpex) mecsiuee w Gonee B cnyyae, ecnu nonyvatens GUHAHCOBOW ycayru WmeeT
HeCOBepLUEeHHONETHUX AeTell NUBo cemba nonyyatens GUHAHCOBOW YCNYrM B COOTBETCTBUW C
3aKoHofaTenbcTBOM Poccuidickoit Defepaumu oTHOCUTCA K KATeropuu HemnosHbIX.

8. O6peTteHwe nony4aTenem GuUHaHCOBOW yCNyru cTaTyca e AMHCTBEHHOIO KOPMUNbLA B CEMbE.
9. [pw3bie nony4atens hMHaAHCOBOR ycnyru B BoopyeHHbie cunbl Poccuiickoid Gepepavyn.

10. BcTynneHue B 3aKOHHYHO CUIY IPUroBopa CyAa B OTHOLLEHWW Nony4aTens GuHaHCoBO# ycnyru,
ycTaHaBNWBaloLLEro HakasaHue B BUAE NULWEHUA cBoGoAbI.

Mpousoweawee He Mo Bone nofyyatens (WHAHCOBOW YCNYrW CYWECTBEHHOE YXyAleHue
(bMHaHCOBOro MONMOXEHWs!, He CBA3aHHOe C YKa3aHHbIMU Bbllle CNy4asMK, OAHaKo Croco6Hoe
CylW|eCcTBEHHO NOBNWATL Ha pa3Mep AOXoAa mnosydaTens (UHaHCOBOWM ycnyrv v (unu) ero
€nocoBHOCTbL UCMOMHATL 06A3aTENbCTEa NO AOFOBOPY 06 OKasaHUn GUHAHCOBOW yCnyru.

YnonHoMo4eHHbIA cOTpYAHWK napTHepa KpegwTopa ocywecTBNAKOWMA Bbigady 3aima, nepen
3aKntodeHnem [orosopa 3aima, B yCTHOW popMe AOBOAUT A0 cBefeHUs 3aéMLunKa MHhopMaLmio
O MOMHOW CTOMMOCTH Saﬁma. Konu4yecTtee W pasmepe nNpeacToAlmnx nnaTemeﬁ, 0 Xapaktepe un
paamepe He)fCTDi'-"IKH, 0 nocneCTBUAX HeHagnexallerc ncnonHeHua 0673aTenbeTB Mo BO3Bparty
3aiiMa M ynnaTbl NPOLEHTOB 3a €ero MCronb3oBaHWe, a TakKe, CoobLiaeT O HeobXoAMMOCTH
BHUMaTe/IbHO MpoaHanu3upoBaTh CBoe (UHAHCOBOE NOMOXEHWE, YYWUTbIBas, B TOM YMCIe,
cnepgywouine d]aKTOpblI

— Ccopa3sMepHOCTb JONroBOW Harpy3ku nony4arens GUHaHCOBOW YCNyru ¢ TeKyLLMM GUHAHCOBbIM
NonoXeHueM;

— npeanonaraemMble CPOKKW W CyMMbI NOCTYNNEHWS ASHEXHbIX CPEACTB ANA WCMOMHEHWA CBOWUX
o6szaTenbcTs No [JoroBopy MoTpeBuTenbcKoro 3anma (Nepuoau{HOCTb BbiNaaTtbl 3apaBoTHOM
nnarbl, NoONy4YeHWUA MHbIX ,qoxo,qoa);

BEPOATHOCTb HACTYNNEHWA O6CTOATENLCTB HEMPEOAOMMON CUNbI U MHBIX 06CTOATENLCTE, KOTOPbIE
MOFYT MPUBECTW K HEBO3MOXHOCTM WCMONHEHWs cBoux obasaTenscte no [lorosopy
noTpe6uUTeNbCKOro 3aiiMa (B TOM YMcne, noTeps paboTbl, 3aAepiKa NonyveHws 3apaboTHOM NnaTbl
M WHbIX BWJIOB [IOXOMOB MO He 3aBUCALMM OT 3aéMiLyKa MpUYMHAM, COCTOAHUE ero 3/10pOBbs,
KOTOpPOe CMOCOGHO HeraTMBHO MOBAMATH Ha TPYAOYCTPOWCTBO M, COOTBETCTBEHHO, MONyYeHue

Aoxoaa.
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TpebosaHus K
obpatleHus
(MHaHCOBbIX YCyT.

cofepxaHuto
nony4areneiu

Uudbopmauma o
npeaocTaBnAeMblx
tuHaHcoBbIX  ycnyr

CBEeeHUAX,
nony4yarenem
Kpeoutopy,

KOTOpble MOMYT OKas3aTb BNMAHWE Ha

WHOWBWAYyanbHble
3aKnwdvaemoro
noTpebuTenbcKoro saiima.

ycnoeua
gorosopa

8-800-333-48-48

1 DOCTIMATH

www.russkiedengi.ru

1. ®amunuio, uMmsA, oTyecTBo (Npu Hanwumu), agpec (MOYTOBbIA UMM 3NMEKTPOHHbI),
npefocTaBneHHbIn 3aéMLMKOM NpK 3aknodeHnn Jlorosopa 3anma, UK no agpecy, coobueHHbIR
3aéMWMKKOM B MOpAAKE W3MEHEHMA MepcoHanbHbIX AaHHbIX, B COOTBETCTBUM C YCNOBMAMMW
,El,oroaopa 3aiMa WM B COOTBETCTBUMU C BHYTPEHHUM OOKYMEHTOM KPEJJ,HTOFIS O nepcoHanbHbIX
AaHHbIX.

2. Homep [oroBopa, 3aKnYeHHOro Mexay
MWKPOKPEAUTHOW KOMMaHWen.

3. WanoxeHue cywlecTBa Tpe6oBaHUii U QaKTUYeCKUX OBCTOATENbLCTE, HA KOTOPbIX OCHOBAHbI
3aABNeHHble meﬁOBaHHﬂ, a TakXe AoKa3aTenbCTBa, NnoaTeepxXoaroulne 3Tn 0B6CTOATEIbCTBRA.

4. HaumeHoBaHWe opraHa, fJO/KHOCTU, haMUnuKM, MMeHW U oTYecTBa (NpW HanuuuK) paboTHUKa
MWKPOKPEAWTHON KOMNaHUK, AeicTBUA (Ge3aeiicTBUE) KOTOPOro OBXanyTCA.

5.  WHble cBefeHns, KoTopble Nonydarens GUHAHCOBOM YCNYrv CHUTaET HeOBXOAUMbIM COOBLLUTS.
Konun LOKYMeHTOB, MOATBEPKAAOWMX W3NOXKEeHHble B obpalleHnn obeToATenbcTBa. B aToM

nonydarenem QWHAHCOBOW ycnyru W

cny4yae B OﬁpameHHH npuBOOUTCA NepeYvYeHb NpunaraeMblx K HeMy NOKYMEHTOB.

1. O pasmepe 3apaGoTHOW NNaThl, HaNWYMKM WHBIX WCTOYHWKOB [OXOA@ W [AEHEXHbIX
obAsaTenbcTBax nonyyatens duHaHcoBOW ycnyrk (NpW paccMOTPEHUW 3aRBNEHUA Ha nonyyeHue
MoTpebuTenbcKoro 3aiMa Ha cymmy, npeebiwatowwyo 3 000 (Tpu Toica4n) pyéneit). [Npu aToM B
OTHOLWeHUM POS-MWMKpPO3aiMOB MWKPOKPEAMTHad KOMMaHWA BripaBe ycTaHaBnuBaTb OCOObIN
NopAAOK NpeaocTaBNeHns H(popMauuK o pasMepe 3apaboTHON NNATbI, HANUYUK MHBIX UCTOYHUKOB
Loxofa U fieHexHbIX obAsaTenbeTBax nonyyaTens GUHAHCOBOW yCnyr.

2. O BO3MOXHOCTM MpefoCcTaBNeHWUs oBGecrneveHWs WCMONHEHWA nony4aTeneM (GUHaHCOBOW
ycnyru o6asaTenbcTB Mo JOroBopy o6 okasaHWW (uHAHCOBOW ycnyru (B TOM uYwuCne 3anor,
NOpyYyuTENLCTBO) B CHyYyae, ecnu npefocTaBneHve obecneyeHns NPeAyCMOTPEHO YCNOBUAMM
floroBopa 06 okasaHuK (GUHaHCOBOM yCyTu.

3. O cyge6Hbix cniopax, B KOTOpbIX NnostydaTesib GUHaHCOBOW YCIyrv BbICTYNaeT oTBeTHUKOM (npw
paccMOTpeHWu 3afBMeHWs Ha nony4eHue MoTpebuTensckoro 3aima Ha cymmy, npeBbiluatoLlyo 30
000 (TpuauaTs TbicAY) py6nen),

— O HanWumM B CcOBCTBEHHOCTM mnonyyaTens (UHAHCOBOW YCNyrv ABWKUMOTO MW (1nu)

HEABWXMMOro MMYLLecTBa (NpW PacCMOTPEHMU 3asBMeHUs Ha nonyyeHwe [oTpebuTenboKoro
3aiiMa Ha cymmy, npesbiwatoulyto 100 000 (cTo Teicad) py6nei).

| dopmbl,
| obiue

dopMynapbl UMK MHbie CTaHAApTHbIE

B KOTOpPbIX onpeAeneHbl
ycnoema [Morosopa

noTpe6GUTeNbCKOro saima.

O6uwwe ycnosus forosopa onpefenaoTes — 06wumK yenosuamn [lorosopa noTpe6UTenscKoro
saliMa 000 MKK «Pycckue peHbru», pasmelleHbl Ha oduuuanbHom caiite Kpegwtopa
http://www.russkiedengi.ru, a Taioke, B ofmcax naptHepa Kpegutopa.
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8-800-333.48-48

www.russkiedengi.ru

Bepcua 41 «YTBepxaeHbI»
npuKasom auvpektopa ot 30.06.23 r., N210/1

MPABUIA MPEOOCTABNEHWUA MOTPEBUTETIbCKUX 3AMMOB 000 MKK «Pycckue geHbrn»

1. TEPMWUHbI U ONPEOEJIEHUA.

1.1. Ecnu B TekcTe HacToAwMx MNpaBun ABHO He OroBOpPeHo UHoe,
TepPMWHb! U OnpefeneHvs, Mcnonb3yembie B HacToAwwmx [paBunax,
MMEeT criefyroLLne 3Ha4YeHnA:

Komnanua/Kpegutop — cosgaHHOoe W AeAcTByOWee B
COOTBETCTBMM C 3aKoHogaTenbcTBoM Poccuiickoin ®Depepauumn
06liecTBO C OrpaHUYeHHOW OTBETCTBEHHOCTbIO MWKPOKpeauTHas
KomnaHua «Pycckue geHbri» (OFPH 1114823018100; topuanyeckuin
agpec: 398001, Poccuidickan ®epepauus, r. Jluneuk, yn. CoBeTckas,
cTpoeHune 66/7, nomelleHne 13), aagerucmnposaﬂﬂoe B peecTpe
MUKpO(MHaHCOBbIX oOpraHusaumin 29.05.2012 roga 3a HOMEpOM
2120148001531.

3aémwmk/3aneuTens/KnueHT — B 3aBUCUMOCTM OT KOHTEKCTa
HacTosimx Mpasun — dusnyecKoe NULO, B T.4. 3aperucTpupoBaHHoe
B KayecTBe WHAWBWAYyanbHOro npeanpuHAMaTens, npegnaraillee
Kpegutopy 3akniouuTb [loroBop 3alima WKW 3akniouvBliee C©
KpeauTopom [oroeop 3aiiMa, a paBHo, ¢GU3MYecKoe nuuo,
obpaTuBlieecA K Kpegutopy ¢ HaMepeHUeMm Nony4uTb, Noy4atollee
unun nony4usLuee MoTpebuUTenbCKMii 3aém.

OCTOAIHHbBI KWeHT = 3aéMLMK, NoNy4YUBLLUNIA
MHOMBMAYanbHOe nNpepnoxeHwe oT KomnaHuw, B 3aBUCUMOCTM OT
KONU4ecTBa B3ATblX paHee 3aiiMOB, NNaTeXHON ANCLIMNIWHDI, a TaKXKe
OT pacrnpocTpaHeHus YCnoBuit akLuWi, MPOBOAUMBIX KPEAUTOPOM WK
MHbIX MEpPONPUATHA.

MNpepeaputenbHoe  3amBneHwe Ha  npepocTaBneHve
MoTtpebutensckoro 3aiima (aanee — MNpegBapuTenbHoe 3anBNeHUE) —
3afABneHue noTeHUWanLHoro 3aémMumka Ha Bblaavy
MoTpe6uTenbckoro  3aiima, cooblleHHoe 3aéMLMKOM  YCTHO
COTPYAHWKY KONM-UeHTpa Mo KOHTaKTHOMY Homepy TenedoHa
Kpeautopa, unu HanpaeneHHoe noTeHunanbHbiM 3aéMLUMKOM Yepes
tdopmy 3anaeneHue Ha caifTe Kpeautopa http://www.russkiedengi.ru.

3anABneHWe-aHKeTa Ha npepocTaBneHne MoTpebuTenbeKoro
3aiima (panee - 3aABneHWe) - [JOKYMEHT, MOANMUCHIBAEMbI
noTeHuuanbHbiM  3aéMLUMKOM W NepefaBaeMblit OUTOPY,
cofepXaliuin MHpopMauuo o 3aéMLLMKE, O BbIBPaHHOM 3aEMLUMKOM
MoTpebuTtenbckom 3aiiMe (NpopykT 3aiiMa), WHYH Heobxogaumyko
uHbopmaumio ana  saknoveHua  [loroeopa 3aiimMa, a  TakKe
npefnoXeHune saknioyuTs Jorosop 3aima.

O6Lme ycnosusa gorosopa MoTpebuTensckoro 3aiima (panee
- O6wue ycrnoeus poroBopa) — [AOKYMeHT, copepxawuin O6ume
YCNoBWA [OroBOpa, paccyuTaHHble Ha MHOTOKpaTHoe NpUMeHeHWe Ko
Bcem [loroBopam 3aiiMa, 3axk/loyaembiM KomMnaHuen n 3aémLLmMKaMu.
O6lwme ycnoBuA AoroBopa pasMelleHbl Bo BceX oducax napTHepa
KpeauTopa W JOCTYNHbI ANA O3HAKOMNEHWA B CETU WHTEPHET no
appecy www.russkiedengi.ru/documents/.

WHgueupyanbHble ycnoeua [loroBopa noTpe6UTENbCKOro
3alima (ganee - WMHgueuayanbHble ycnoeua [orosopa) — 370
cocTaBHas YacTb [loroBopa noTpebuTenbckoro 3aiMMa, nognexaiian
cornacosaHuio Mexay Kpeautopom M 3aéMLMKOM MHAMBUAYaNbHO.
MHauBmayanbHble ycnoeus W O6WMe ycnoBus fdorosopa B
COBOKYNHOCTM cocTaBnsAloT [loroeop noTpeBuTensckoro 3anma.

[Loroeop noTpe6uTtensckoro 3aima (Aanee — [loroeop 3aima)
— [AOroBOp © MNpefocTaBneHuM 3aimMa, 3aknioueHHbId  Mexay
KpeauTopom u 3aémuiuvkoM, BKIlOYaloWMil B cebA B KadecTBe
COCTaBHbIX U HeoTbemMneMbix YacTei: Cornacua v obsasaTenbcTBa,
Cornacua 3aéMlMKa Ha npefocTaBneHWe KpeauTHOro oT4veTa,
3anABneHue Ha npefgocTaBneHne 3aima, [paBuna npegocTaBneHWA
MoTpe6uTtenbckux  3aiimoB,  WMHdopmaumo 06  ycnoBuaAx
npegocTaBieHWs, WCNonb3oBaHWA W Bo3BpaTa HO'IgJeﬁHTEJ'IbCKOFO
3anmMa, WHauBupayanbHble ycnosua [orosopa, 0O6wwue ycnosus
Jorosopa.

MoTpebutenbcknit 3aém (nanee — 3aéMm) — [eHeXHble
cpeactBa B BanoTe Poccuitickoit ®depepauun (B pybnax),
npepocTasneHHble KpeanTopom 3aéMLUuKy B pasMepe U Ha YCNoBUAX
(8 TOM u4ucne, nNaTHOCTHM,  CPOYHOCTM,  BO3BPATHOCTH),
npenycMoTpeHHbix [loroBopom 3aima.

[ata 3akniodeHns notpebutenbckoro saiiMa (ganee — Jata
3aKnodeHun [lorosopa 3aiima) — AaTa noAnucaHws 3aéMLUMKOM U
Kpeautopom cornacosaHHoro [lorosopa 3aimMa.

MonHaa cToumocTe 3aiima (ganee — MCK) - nonHas
CTOMMOCTb 3aiiMa — onpeaeneHHble B NPOUEHTax rofoBbiXx W
[JeHeXHOM BblpaXXeHWW 3aTpaTbl 3aémuiMKa no NONYyYeHWo WU
obcnyuBaHuio 3aiiMa, paccyuTbiBaemble B COOTBETCTBUM C
Tpe6oBaHWAMM 3aKOHOAATENbCTBA, O KOTOPbIX 3aéMLUMKY M3BECTHO
Ha MOMEHNT Bblga4n 3aima.

Fpaduk nnatexein — [OKYMEHT, B KOTOPOM COAEPKWUTCA
WHbopMaLmMA o cyMMax W faTax nnatexen 3aémuika no [lorosopy
3aiima unn NopsafKe WX onpefeneHna C yKasaHWem OTAeNbHO CYMM,
HanpaenAemMblx Ha noraweHwe OCHOBHOrO [onra, W CyMM,
Hanpae/semblX Ha MoraleH1e NPOLEHTOB, a TakXe ObLed cymMmbl
Bbinnat 3aémiuMKa B TeyeHWe cpoka fgencTeua [lorosopa 3aima,
onpefeneHHon UCXoaa W3 ycnoeuid [loroBopa 3aima, AefCTBYIOLWNX
Ha faTy saknodeHusa [orosopa sanma.

3ajomKeHHOCTb — BCe [eHeXHble CyMMbl, Noaiexatime
ynnate 3aémwmky Kpeautopy no [orosopy 3awma, BKAOYAA CyMMY
OCHOBHOIO foNra, CyMMy Ha4yncNeHHbIX, HO Heyrnna4yeHHbIX NPOLEHTOB
3a Monb3oBaHWe [AeHeXHbIMW CpeAcTBaMu, CyMMY Ha4dMcleHHOM
HeyCTOMKMW.

QOcHOBHOW AONT — npeaocTaBneHHblin Kpegutopom 3aémiimky
3aém, HeBO3BpaLLEHHbIA (HenoraleHHbIR) 3aéMLIMKOM.

AHHYMTETHBIM NnNaTex — nnatex, rnoanexaliwin ynnate 3a
COOTBETCTBYIOLLMIA Nepuos, Nonb3oBaHua 3aimom cornacHo paduky
nnatexein (BK/OYAOWMWIA NOMHbIA NnaTeX Mo MpoueHTam 3a
nonb3oBaHne 3aliMOM, HauncnseMblM Ha OCTaTOK CYMMbl 3alima, W
yacTe cymMmbl OcCHOBHOro jonra), pa3mep KOTOpPOro npwu
(MKCMPOBaHHOA NPOLEHTHOW CTaBKke OCTaeTCA HEeM3MeHHbIM B
TeyeHWe BCero cpoka Nosb3oBaHna 3aiMoM.

MpopykT 3aiima (nanee — Tapud) — peiicteytolan y Kpegutopa
nporpamMma npegocTtasneHdns 3anMoB 3aéMLUMKam.

O¢uc naptHepa Kpegutopa — obocobneHHoe pervoHansHoe
nogpasaenedve naptHepa KpeguTopa, B KOTOPOM NPOM3BOAWTCA
npuém 3aABNeHWA Ha npefocTaBneHWe 3aimMa W odopmneHue
JOKYMeHTOB, Heo6XoAUMbIX ANA NpefocTaBneHus 3aiMa 3aéMLiuKy, a
TakKe UX KOHCYNbTUpPOBaHWe Nno Bonpocam npegocras/ieHWA 3anma 1
WX MCMOSTHEHWA.

YnonHoMo4YeHHbIA coTpyaHUK Kpeputopa - COTPYAHMK
naptHepa KpeguTtopa, HaxopAwmiicAs B Oduce, B [JOMKHOCTHble
06A3aHHOCTW KOTOPOro, BXOAWT OCYLUECTBEHWE KOHCYNbTUPOBaHUA
KnueHToB Kpeautopa no Bonpocam MUKpOGUHAHCOBOM AeATENbHOCTH,
odopmneHue n obcnyxueanve [loroBopoB 3aiima.

Konn-uentp - nogpaspeneHve Kpeautopa, ocylwecTensiollee
AWUcTaHUMOoHHoe obcnyxuBaHue 3aéMwymros B uensx
3aKoYeHuA/nponoHrauumM [loroBopoB NOTpebuTensckoro 3aima, a
Takke B UensAx, NpefycMOTPEHHbIX AOroBopamu (cornalieHuAmMu)
Mexay KpeanTopom u 3aéMLLMKOM.

YnonHoMo4eHHbld COTPYAHUMK Konn-ueHTpa — COTPYAHWUK
Kpeautopa, ocywecTBNAOWWA AUCTAHUMOHHOE B3aUMOAEACTBUE C
KnueHTamu, B [OMKHOCTHble OBA3@aHHOCTW KOTOPOro  BXOAWT
OcylLecTB/IeHne KOHCYNbTUpOBaHWA KnneHToB Kpegutopa no
BOMNpocam MUKpPOGUHaHCOBOI LeATeNnbHOCTH, odopmMneHne
HoroBopoe 3aiiMa Ha OCHOBaHWW nony4veHHblX [penBapuUTenbHbIX
3anaBneHun.

HeycTolika — geHexHas cymMMma, KOTopylo 3aéMIUMK obasaH
ynnatute Kpegutopy B cnydyasx, NpeaycMOTpeHHbIX [loroBopoM
EEVIVEN

CKoOpuMHI - wucnonb3yemana KpeaWToOpoM cucTeMa OLeHKK
KpeauTocnocobHOCTM 3aéMLUMKOB, OLeHKa Hambonee BepOATHbIX
(MHaHCOBbIX AeWCTBMi 3aéMLUMKOB, a TaKXXe OLeHKa BepoATHOCTM
MOLLIEHHWUHYECKNX JeMCTBUI CO CTOPOHbI MOTEHLMaNbHbIX 3aEMLUMKOB.

CaiiT — caiT B UHPOPMAaLIMOHHO-TENEKOMMYHWUKALLMOHHOW CETU
WHTepHeT, pocTyn K KOTOPOMY OCYLIECTBAAETCA MNo agpecy
www.russkiedengi.ru.

JIMyHbIiA KabuHeT — WHGOPMALMOHHLIA pecypc, KoTopbii
pasmelleH Ha oduumanbHoM caidTe KomnaHuw, copepkallunii
uHpopMmauuio o 3aéMiuMke, nNpaBax M obA3aHHOCTAX 3aéMLUMKa Mo
JoroBopy 3aiMa, CTPYKTYpe W pasmepe Tekylleld 3af0NXeHHOCTH,
rpaduk nnatexei M MHOuBUAyanbHble YCNoBWA [OroBopa 3aiimMa,
No3BoMAOWWA  B3anMojeincTBoBaTb 3aéMuWuky ¢ KpeauTopom
nocpeacTeoM  ofMeHa  COOGWEHMAMM € UCMONb30BaHWEM
MH(MOPMaLMOHHO-TENIEKOMMYHWUKALMOHHOK ceTu «HTepHeT», B T.M.
OCyLWecTBNATb AUCTaHLMOHHOe B3auMOAeACTBHe.

CMC-kop — npepocTasnsaemblil 3aéMLUMKY nocpeacTeom CMC-
coobuieHna (SMS) yHuKanbHblii KOHOWAEHUWANbHLIK CUMBOIbHbIH
KOf, KOTOpbli NpeacTaBnAeT coboi KoY 3NeKTPOHHOW Noanucu B
3HaYeHWW, NpuaasaeMoM faHHOMY TepMuHY n. 5 cT. 2 3akoHa «06
3neKTpoHHoi mognucu» N2 63-03 ot 6 anpena 2011 r. CMC-kop
vMcnonb3yercA  3aéMIIMKOM AR NOANWCAHWA  3NEeKTPOHHbIX
AOKYMEHTOB B X0/ie AMCTaHLUMOHHOro B3auMoenCTBUA ¢ KpeMTopom.

CpeactBa  uaeHTMOMKaUMM —  NIOTMH WM Naponb,
npegHasHayeHHble AN vaeHTudWKauuu 3aémiumka B npouecce
“cnonb3oBaHuA UM CaiTa, HeoBxoauMble ANA OCYLECTBNEHUA
3aémuwmkom pocTyna B JIM4HbIA KabWHET M rapaHTUpylolwmne npu
HajnexalleM WMCrMoNb3oBaHun 3aéMLUMKOM MonHylo HesonacHocTb M
KOHpUAEHUMaNbHOCTL cnonb3osaHmua CaiTa (JluuHoro kabuHeTa).

O6pallyeHe - HanpaeneHHoe 3aémuwmkom (U/unum  ero
npeactaeuTenem) Kpeawutopy, B nucbmMeHHOW dopme Ha GymMa)KHOM
HOCUTENE WK B BUAE 3NEKTPOHHOrO AOKYMEHTa 3asBneHue, xanoba,
npocbba UNW NpefnoXeHue, Kacaroleeca AOroBOPHbIX OTHOLIEHWUIA C
erp,nn;f}om,nuéo BO3MOXHOCTbIO 3aK/TO4EHUA CornalleHui.

npua — ynpouweHHana uaeHTubukauma KnueHta, npoueaypa
NOATEEPXAEeHWA [OCTOBEPHOCTW CBEeAeHWA, NepcoHanbHbIX AaHHbIX
(PWO, nacnopTHble faHHble, CHUJIC, TenedoHHbI# HOMEp) yKa3aHHbIX
KnueHTom B npouecce 3anonHeHua 3anaBNeHWA, ¢ NpUBNEYeHneM
KpeauTHOW opraHWsauvn, B KoTopylo Kpeputop Hanpasnser
nopy4YeHus Ha NpoBepKy AOCTOBEPHOCTW NpefocTaBneHHblx KnmeHtom
cBeieHWiA.
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LEHTP 3AFMA

i)

2. OBLME NMONOXKEHWUA.

2.1. HacToswue [Mpasuna NpegocTaBneHWs MoTpebuTenbeKMx
saiimoB  O6fuwectBa € OfpaHWYeHHOM  OTBETCTBEHHOCTBIO
MUKpPOKpeauTHan KomnaHuu «Pycckue aeHbru» (nanee — lpaBuna)
paspaboTaHbl B COOTBETCTBMM C [PaMAAHCKMUM  KOAEKCOM
Poccuiickon @epepaumy, ®egepanbHbiM 3akoHoMm N2 151-03 ot
02.07.2010 «0 MUKpodUHaHCOBO# AeATeNbHOCTH (]
MWKPODWUHAHCOBbIX OpraHusauusax», QegepanbHbiM 3aKOHOM OT
21.12.2013 N2 353-03 «0 noTpebutensckomM KpeguTe (3anme)» (fanee
- 3axoH o noTpebuTenbcKoMm 3aiime), PepepanbHbiM 3akoHom N2 218-
®3 ot 30.12.2004 «O KpeguTHbIX UCTopusix» (fanee — 3aKoH O
KpeAnTHbIX nctopuax), eaepansHbim 3akoHom oT 03.07.2016 N 230-
®3 «0 3aWwmMTe NpaB M 3aKOHHbIX MHTEPECcOB (U3NYECKUX NWL NpU
OCYLECTBNEHUM  AEATENbHOCTM MO  BO3BpPaTy MNPOCPOYEHHOW
33/10/KEHHOCTM W O BHECEHWW U3MeHeHW B DefepanbHblil 3akoH «0
MUKpO(MUHaAHCOBOMK OeATeNbHOCTH [ MUKPO(UHaAHCOBbIX
opraHusauuax», basoBbIM CTaHfapPTOM 3alUMThl NpaB W WHTepecos
hU3NHECKMX 1 HOPUANYECKUX NUL — nonyyaTenen GUHaAHCOBBIX YCnyT,
OKasblBaeMbIX Y4/IeHaMW caMoperynvpyemblx opraHusauuit B chepe
¢uHaHcoBoro PbIHKa, 06 beANHAOLLIMX MUKpOopUHaHCoBbIe
opraHusaumm (yt8. bBbaHkom Poccum 22.06.2017), bBasoBbim
CcTaHAapTOM  COBEpPLUEHWA  MWKPO(MWHAHCOBOW  opraHusauuei
onepaumin Ha puHaHCOBOM pbiHKe» (yT8. BaHkom Poccuw, MpoTokon
oT 27.04.2018 NK®HMN-12) 7] WUHBIM AeicTBYOWUM
3aKoHogaTenbcTBoM Poceuitckoin Mepepaumm, YetaBom OblecTsa ¢
OorpaHu4eHHOW OTBETCTBEHHOCTBIO MWKPOKPEAWTHON  KOMMaHWK
«Pycckue AeHbru»,

2.2, Hactoawme [lMpaBuna onpepenAtoT MOpAAOK W YCNOBUSA
npefocTaBneHun KomnaHuein MoTpebuTenscKui 3aiMoB
duanieckum nuuam.

2.3. KpeanTop cobniopaeT cnepyowuidi NopAAoK CoBepLUeHUs
onepauyMii no Bblfade 3aiiMoB, 3aKnwYeHuto  [orosopa
noTpebUTeNnbCKoro 3anma:

2.3.1. lNpepoctaenexue noteHynanbHomy Knvnenty WHgpopmaumn
06 YCNoBWsAX BblAa4W N BO3BpaTa 3alMa, a TakxKe MHOM HeoBXOANMOi
nocneaxHemy uHbopmauum;

2.3.2. Tpwém n paccMmoTpeHue 3adABNeHWA Ha MnpefocTaBneHue
3aima, NoAaHHOro cnocoboM, ycTaHoBNeHHbIM B MNpasunax u 06Lwmx
ycnoeusAx [loroBopa noTpebuTenbeKoro 3amma;

2.3.3. OueHka nnatexecnoco6HoCTH NoTeHUWansHoro KnueHTa;

2.3.4, lNpwHATWe pelleHHs O Bbigade 3aliMa W 3aKIYeHUU
[Lorosopa notpebuTenbekoro 3anma;

2.3.5. WHbopmupoBaHWe noTeHuuanbHoro KnueHta o NpuHATOM
peleHunu;

2.3.6. 3aknoyeHue
KnueHToM;

2.3.7. Bblaaya peHexHbiX cpefcTs 3aémiumky no [orosopy
noTpebuTenbCKoro 3anma.

2.4. Llenu n 3apauu npegocTtaeneHdna 3anMmos KoMnaHuen:
noBbllWeHKe AOCTYNHOCTH 3aéMHbIX cpeacTs aAna OJf;
co3fjaHue, passuTue " yKpenneHue cUCTEMBI
MUKpodMHaHCUpoBaHuA B cybbekTax Poccuiickoil Gepgepauum;
obecneyeHne YCnoBUin ANA CaMO3aHATOCTM HaceneHWusA W
peanusauMm UM CcBOMX 6a30Bbix NoTpebHOCTEN (NOTPeBUTENLCKMX

Horoeopa 3aiiMa ¢ noTeHUManbHLIM

H 3
y2,5, HacToawme [lpaBuna [ocTynHbl BceM fNuuamM  Aans
O3HaKOM/NEHWA W COAEpXXaT OCHOBHbie YCAOBWA NpefocTaBneHus
3almMoB. Konua HacTosALux [NpaBun pasmelliaeTtcs B ceTh MIHTepHeT Ha
canTe Komnanmu www.russkiedengi.ru, a Takxke B MecTe, JOCTYNHOM
1A 0603peHnsa N 03HAKOMMEHWSA C HUMK NOBOro 3auHTEPeCOBaHHOTO
nuua, B oucax naptHepa komnaHum 000 MKK «Pycckue aeHbrs.

3. TPEBOBAHUA K KITMEHTY.

3.1. TpeboeaHuAa K  KAWeHTy, KoTopble  YCTaHOBMEHBI
KpeauTopoM u BbiNOIHEHWE KOTOPbIX ABAAETCA 06A3aTenbHbIM ANA
npepocTaBneHun 3aima:

3.1.1. Hanuywne nacnopTa rpaxpaaHuHa Poccuiickoi Qegepauuu,
4N nonyyeHua 3aima no AuHenkn Tapudos «CoumanbHbin»
OOMONHUTENBHO NEHCUMOHHOE YAOCTOBEpPEHWE UK CcnpaBKa H(DP.

3.1.2. BospacT oT 18 Ao 75 net, 3aéMLMKKM cBbilwe 75 neT
paccmaTpuBaroTCa MHAWBKUAYaNbHO.

3.1.3. Hanuyme nNoOCTOAHHON
Poccuitckoi Depepatmn.

3.1.4. Hanwyue ucToyHMKa AOXofa B pasMepe, AOCTaTOMHOM ANA
vcrnonHeHnsa ob6A3aTenbcTB MO ,[I,oroaopy aaﬁma, KOTOprFI OH, No
TpeboBaHwio KpeanTopa, MOXeT NoATBEPAUTL cripaekoin 2-HOMN.

3.1.5. TMonHaa pgeecnocobHocTe fuuUa (To ecTb OTCYTCTBUE
pelweHuna cyaa o Nnpu3aHaHuu ero Hep,eecnocoﬁﬂblm UK orpaHu4eHHo
fleecnocoBHbIM; OTCYTCTBME NPU3HAKOB, ABHO CBUAETENbLCTBYIOWNX O
HecnocoBHOCTM LA B NOMHOM Mepe 0co3HaBaTh U KOHTponupoeaTh
CEOM ,qeﬁCTBHﬂ), He COCTOMT Ha y4eTe B NCUXOHEeBPONOorn4ecKkom 1nu
HapKoNOrM4yeckoMm AucnaHcepe.

3.1.6. OTcyTcTBME UHBANWAHOCTH -0 rpynnbl.

3.1.7. OtcyTtcTBMe nMpU3HakoB B OTHOLWEHMW  3aéMLiuka
HennaTexecnocobHOCTU W/WNM  HEJOCTaTOMHOCTM WMYyLLlecTBa B
NoHWUMaHun TepMmuHos @®3 ot 26.10.2012 r. N2 127-03 «O
HecocToATeNbHOCTH (6aHKPOTCTBE)», He BeaeTcs f1eno o 6aHKpPOTCTRE,

perucTpauuu Ha TeppuTOpUM

8-800-333.48-48

www.russkiedengi.ru

He NPU3HaH B TeYeHne nocnegHmx 5 net 6aHKpoTOM.

3.1.8. 3aéMWwmK He [OO/MKEeH HaXxoAMTeECA B COCTOAHWK
anKoronbHOro MWW  HapKOTWYECKOro OMbAHEHWA, a Takxe oA
BO3feiCTBMEM APYrMX, B TOM 4Mcne MeaWUMHCKUX, Npenaparos,
OKa3biBawLWKWX BNMAHWE Ha enCTBWE LieHTpalbHOW HEPBHOW CUCTEMbI;

3.1.9. OtcytcTBMe 3aA0MKEHHOCTH (HemcnonHeHHbLIX
obsizaTenscTs) nepen KpeanMTopom no paHee MPUHATBIM Ha cebA
3aémimKoM 0bA3aTeNbCTBaM.

3.1.10. OTcyTcTBME TPYAOBLIX OTHOLLEHWIA C KpeauTopom;

3.1.11. Hanwuve  mobunbHoro  TenedoHa WM NOCTOAHHOM
BO3MOXHOCTHW NONE30BaTbCA UM.

3.1.12. MNpn HeoBXOAWMOCTU, B 3aBMCUMOCTM OT CymMMBbI 3aima M
BO3MOXHOWN NpouUeHTHOM cTaeke, a TaKxe OLleHKH
nnaTtexecnocobHocT 3aémuwuka, KpeguTop BrnpaBe Mo CBOEMY
ycMoTpeHuto  3aTpefoBaTb  fitobble  CBeAEHWA,  AOKYMEHTbI,
noaTBepKAaroWMX GUHaHCOBOE NonoXeHue (CocToAHWe) 3aéMLLnKa.

4.MOPAOK MNOAAYM 3AABIIEHUA HA NONYYEHUE 3AUMA.

4.1. Ho nogadu 3anaBneHunA Ha npefocTasneHue
MoTpebuTtenbckoro 3aWma W A0 MofnucaHus MHAMBWUAYaNbHBIX
ycnoeui [orosopa 3aiiMa, KnweHT [AonXeH O3HaKOMWTbCA C
Mpaeunamu npepocTaBneHua saimos, WHdbopmauweid 06 ycnoBuax
npefocTaBeHns, MCMoNb3oBaHUs W BosBpaTa [loTpebuTenbekoro
3aima, O6WMMU yCnoBMAMM Aorosopa MNOTpeBUTENLCKOro 3aiMa,
pasmelleHHbiMM B oduce napTHepa KomnaHuM 6o Ha cailTte
MMKPOKpPeAWTHOM  KomnaHwu  hitp://russkiedengi.ru/documents;/.
Mocpegcteom TenedoHHoW ceA3nm no TenedoHy 8800 333-48-48,
Kpenutop okasbiBaeT uHopMaUWOHHYO NMOAAEPXKKY NO Bonpocam
npegocTasneHus MoTpebuTeNnbCcKX 3aMMoB.

4.2, Mocne o3HakoMNeHWA ¢ ykasaHHbIMWU B Mn.4.1. HacToALMX

MpaBun gokymeHTamMu W WHpopmauuen KnweHT nopaet 3asBneHue
OAHWUM U3 cneaytoLmMx cnocobos:
= nyTem 3anonHeHwa 3asBneHuss B oduce napTHepa
KpeauTopa;
— nyTem 3BoHKa Mo TenedoHy 8 800 333-48-48 B Konn-ueHTp
KpeavTtopa. B aTomM cnyyae ynonHOMoOYeHHbIA COTPYAHUK Konn-ueHTpa
KpeanTopa co cnoe KnueHTa BHOCKT BClo HeoBX0AUMYI0 MHpOpMaLIMio
B 3aABnexve;

— B 3/1EKTPOHHOM BUAe Ha odmumanbHom CaiTe Kpeautopa.

43. Mpu obpawenun Knventa B Odwmc napTHepa KpeguTtopa,
YNONHOMOYeHHbIW COTPYAHWK KpeauTopa pasbAcHAET eMy YCNoBua u
NopsaaoK npefocTaBNeHna 3aiiMa, 3HaKOMMT ¢ NepeyHem JOKYMEHTOB,
Heo6xoOMMbIX ANnA nofayveHwsa 3aiima, posBoguT fo  KnuewTta
uHdopmaumio o cTatyce KpeauTopa Kak MUKPOKPEANTHOW KOMMaHUK,
3aperncTpupoBaHHON B peecTpe MMKPOQUHAHCOBbLIX OpraHu3auui,
CbHHaHCOBbiX ycnyrax, O PWCKax, CBA3aHHbIX C 3akKN4yeHueMm W
ucnonHeHnem nonyyarenem GUHaHCOBOW YCMYrv YCNoBUI fOroBopa 06
OKasaHMW  (UHAHCOBOW  YCNyrM, W  BO3MOXHbIX  HEraTUBHbIX
¢HH3HCOBb!X nocnencTeBUAX Npu MCNONb30BaHWUKM [I)HHaHCOBOF‘I ycnyru,
0 npaBax nonyyatens (GWHAHCOBOW YCNYrn MpW OCYLIECTBNEHWH
npoueaypbl B3bICKaHWA NPOCPOYEHHON 3a40MKEHHOCTH, O cnocobax u
agpecax AnAa HanpasneHuAa OﬁpaLIJ,EHHFI nony4artenamMmu QUHaHCOBbIX
yCnyr, B TOM 4WCNe O BO3MOXHOCTM HanpasneHws obpalleHui B
camoperynupyemyto opraHusauumio M B baHk Poccuw, o cnocobax
3aWuTbl NpaB  nonydatens  @QWHaHCOBOW  YCAyrW, BKIO4as
MHPOPMALMIO O HanM4YMM BO3MOXHOCTM W crocobax pocyaebHoro
yperynupoBaHua cnopa, NpefocTaBnaeT eMy ANA O3HaKoOMIIeHWA Bce
HeobXxoguMMble OOKYMEHTDI, O6bACHAET copepxaHue HHCbOpMaL[HH o0b
yCNoBWAX  NpefocTaBNeHns,  MCcnonb3oBaHMA WM BO3BpaTa
MoTpebuTenbckoro 3aWma, a TakXkKe cogepxaHue OB6WuX YCnoBum
goroeopa HOTpeﬁHTeﬂbCKOFO saﬁma. OTBeYaeT Ha BOMNpochbl KnuneHToB.

4.3.1. [Ona nogauyu 3aseneHws Ha npeaoctasneHue sanma Oduce
napTHepa Kpeautopa KnueHT AomKeH:

4.3.2. CobCcTBEHHOpPYYHO B NUCbMeHHoi dopme  3anonHWTbL
3anABneHuWe, yKkasaTb CBOW NacnopTHble JAaHHble, KOHTaKTHYH
uHdopmMaumnio, cBefeHnAa 06 afpece permcTpaunMm v dakTMHecKom
MecTe MWUTeNnbCTBa, HH¢IO§JM3L[H!O 0 MecTe paﬁOTbl, cBe[leHnA O
ceMenHOM NONOXEHWUW, a TaKXe CBeIEHNA 0 XenaeMoM CPoKe, CYMMe,
HanpaeneHWn pacxofaoBaHuA 3aiiMa, ceBefeHMa © pasmepe WM
WCTOYHWKaX gOXO,E[OB 3a CYeT KOTOopbix Knunent npeanonaraet
McnonHeHne obazaTenseTs No Jorosopy 3aMa U MHble NepcoHanbHble
faHHble, npefocTaBneHHble KnueHToM camocToaTenbHo
3anonHeHun 3aasneHuns B oduce napTHepa Kpegutopa.

4.3.3. KnueHT fonxeH noanwucaTh 3anonHeHHoe 3afBnexve B
noATBepXAeHWe Toro, 4To BCe npefocTasieHHble KNMeHToM faHHble
ABNAKOTCA NONHBIMW, TOYHBIMKU M AOCTOBEPHBIMKW BO BCEX OTHOLLIEHWAX,
npuHaanexat KnueHTty n nonyyersl KpeautopoMm ¢ cornacua KnuexTa.
KnueHT HeceT OTBETCTBEHHOCTb 3a@ [OCTOBEPHOCTb W TOYHOCTh
uHbopmaumm, NpegocTaBnfaemMoil Kpegutopy.

4.3.4. 3afBneHwWe cocTaBnAeTCA W MNOANUCHIBaeTCA B OAHOM
3aK3emnnape. 3anonHeHHoe W noanucaHHoe 3anAsneHuwe, Knuedt
nefep,aer Kpegutopy.

3.5, KnueHT  ponxeH npefocTaBuTb  YNONHOMOYEHHOMY
COTPYAHWKY KpeanTopa nM4YHbIi NacnopT rpaxaaHuHa PO. OtcyTeTeue
nacnoprta ABNAETCA OCHOBaHweMm [AnA 583yCHOBHOFO OTKasa B
npepocTaeneHuy 3aiMa.

4.3.6. [pu HeoBxogMMOCTH, B 3aBMCUMOCTH OT CyMMBbI 3aiiMa U

npu
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BO3MOMHONA NPOLEHTHOM cTaBKu, a  Takxe OLieHKM
nnatexxecnocobHocTn KnweHwTta, Kpegutop BnpaBe no-cBoemy
ycMoTpeHuo  3aTpeGoBaTb  Niobble  CBEAEHWs,  AOKYMEHTbI,
noATBep#AatoLmMe hUHaHCOoBOE NonoxeHue (coctoaHne) KnuenTa:

- CTpaxoBoe CBMAETeNbCTBO rocyjapCcTBeHHOrC NeHCUOHHOIo
CTpaxoBaHus;

- NeHCUOHHOE yAocToBEpeHWe
NnoATBEPX AAKOLLYIO CTaTyC NeHCUOHEPa;

= KOMNWIO TPYAOBOW KHUXKMY;

= WHAWBWAYaNbHbIA NPONYCK C MecTa paboTbl;

= BOAWTENbCKOE YAOCTOBEpEHUWE,]

= CBWAETeNbCTBO O perMcTpaLn TpaHCNopTHOro cpeAcTBa;

=: CBMAETENLCTBO O NOCTaHOBKE Ha yYeT hu3nyeckoro nuua B
HanoroBom opraHe;

— 3arpaHW4HbliA nacnopr,;

- BOEHHBbII 6UneT;

- anAa thuranyecknx nu, OCYLLIECTBAIOLLMX
npefnpuHUMaTeNbeKyo feATenbHocTb 6es obBpasoBaHuA
FOPUANYECKOrO NKULE, U 3aABNAIOLWMX 3TY AEATENIbHOCTb KaK MCTOYHMK
ux goxopa (Mecto paboTbl), TpebyeTcA NpefocTaBneHue cnegyoLmnx
[OKYMEHTOB: CBWAETENbCTBO O perucTpauMn B  KadecTse
WHAWBMAYaNbHOro NpeanpuHUMaTtens, CBUALTENbCTBO O BHECEHUN B
ErPUNM, poroeop apeHbl UNu CBUAETENLCTBO O NpaBe cOBCTBEHHOCTH
Ha ucrnonbsyemble B 6U3Hece nnowaaw, sbinucka us EMTPUM, konua
AeKnapaunu o AoxoAax 3a NpolweAwnii roq sasepeHHas WOHC, konua
Haﬂl_?(F:OBOH Aeknapauuuy 3a nocnegHuWn oTHETHbIWM Nepuo 3aBepeHHan

unm cnpaeky,

HenpeactasneHwe  3aéMLUMKOM  YKasaHHbIX  AOMNOMHWTENbHbLIX
OOKYMEHTOB MOXEeT ABNATbCA OCHOBaHWeM 1A 0TKa3a B 3aKN4YeHUK
Jorosopa 3aiiMa.

4.3.7. [okyMmeHTbl npefocTaBnaoTcA KnuveHTom KpeauTopy
WCKNIOYUTENTBHO B OpUrMHanax. npep,OCTaBﬂEHHbIE AOKYMEHTbI
AOMKHBI COOTBETCTBOBATh TpeboBaHWAM fedcTBytowero
3aKoHoAaTeNbcTBa, ObiTb AEWCTBUTENbHBbIMA W HE CoAepxaTh
ncnpasneHnun n NoMapok.

4.3.8. YnonHOMO4YeHHbIA CcOTPYAHWK Kpeawtopa npousBoauT
naeHTUbUKaumo KnuexTa Ha OCHOBaHWK JIOKYMEHTOB,
npenocTaBneHHbIX KnueHTom.

439, YNonHOMOYeHHbIA COTPYAHWK MPOWM3BOAMT KOMUpoBaHWe
ﬁ::KaHHpUBaHHE) AOKYMEHTOB,  MpeAocTaBneHHbix  KnneHToMm.

pousBoauTcA doTorpaduposaHve nuua KnueHta ¢ nocneaytowmm
pasmelieHuwem QoTtorpaduu K 3afBneHno Ha npefocTaBneHue
MoTpebuTtenbckoro 3aima, hotorpadua KnmeHTa XxpaHUTCA B eAMHON
6ase paHHbIx Kpegutopa.

4.3.10. Ecnu KnueHT paHee yxe nonydan y Kpeawtopa 3aiimbl m
CPOK  XpaHeHWsa ero rnepcoHanbHblX  Aa@HHBIX HE  MCTeK,
YMONHOMOYEHHbIA COTPYAHUK KpeguTopa MNpoBepsAeT akTyalbHOCTb
[aHHbIX, M3NOXKEHHbIX B 3anBreHWu, xpaHsueinca B 6ase AaHHbIX
KpeauTopa u 3aéMHoM Aene 3aéMLUMKa, 1 BHOCUT COOTBETCTBYIOWME
M3MEHEHWA B Hee Npu Heoﬁxop,nmocm obHOBNAET HHCE)OpMaL[HIO no
3aémwmky, a 3aéMWMK noanucbisaeT 3asBneHne o6 WM3MeHeHWW
AaHHbIX 3aéMiumKa.

4.3.11. KnueHT npegocTaBnaeT Kpegutopy cornacue Ha o6paboTiy
ero nepcoHanbHblX [aHHbIX, BKMKOYaa cornacve Ha nonyyYeHue
KpeauMTHOro OT4YeTa, MyTeMm MOANUCaHUsA  COOTBETCTBYOLIEro
OOKYMEeHTa, ecnu encTene npeabiayulero cornacua npekpaweHo nnm
ero cofepxaHue yYTpaTMNO aKTyanbHOCTb Takoe cornacue
npefocTaBnAeTcA NOBTOPHO.

4.3.12. KnueHT npefocTaBnaeT Kpegutopy nepcoHasnbHbie faHHble
TPeTbUX NNL, TONBKO NPW YCNOBWK, YTO COOTBETCTBYIOLIME TpeThW
NMua npeasaputTenbHo  panu  KnueHwTy cBoe cornacue  Ha
npenocraBneHne Ux nNepcoHanbHbiX AaHHbIX erp,HTOpy, a TakKxe Ha
fanbHenwyro o6paboTKy COOTBETCTBYIOWMX NEPCOHaNbHbIX AaHHbIX
KpeauTopom U B OTHOLWIEHWM TakWxX TpeTbux nuu KnwenT noanucan
COOTBETCTBYHOLWE cornacua.

4.3.13. 3aAsnenne cyutaeTca noAaHHbIM KNUeHTOM W NPUHATBIM
KpeauTopoMm ¢ MOMeHTa NonyyeHWa yNonHOMOYEHHbIM paboTHUKOM
KpeauTtopa MONHOCTbK) W KOPPEKTHOro 3anofIHeHHOro SaﬂBHEHHH,
NOANMCAHHOTO  COBCTBEHHOPYYHOW  nognuceilo  KnumeHta, U
npefocTaBNeHns BCeX HEeoBXOAMMbBIX [OKYMEHTOB. Bo Bcex MHbIX
cny4yanx 3aABneHue Ha npenocraBneHne HOT}JEGHTEﬂbCKOFO 3aima He
cYMTaeTCA MNOAAHHBIM W He MopoXAaeT HPUAMYECKW 3HAYMMBbIX
nocneAcTeui Ana Kpeautopa.

4.4, KnweHT MoxeT octaBuTb [lpegsaputenbHoe 3anBleHuWe,

noseonus B Konn-ueHtp Kpeawtopa no TenedoHy 8 800 333-48-48,
nubo 3anonHuTe MpeaBapuTenbHoe 3asBfeHwe Ha ohuuManbHOM
Caitte Kpegutopa www.russkiedengi.ru.
4.4.1. YnonHoMouyeHHbIlt coTpyaHWK KpegauTtopa, oTeBevas Ha
3BOHOK, 06s3aH npefynpegWTb noTeHUManbHoro KaweHta o
TpeboBaHuax MDepepanbHoro 3akoHa N2152-03 ot 27.07.2006 r.,
KacaTenbHo 06paboTKM W Nepeaaqm NepcoHanbHbIX AaHHbIX TONbKO C
cornacva KnweHTa, W panee, nony4ydas ero YcTHoe cornacue,
aadml(cnposam B 3afABneHuun AaHHbIe KﬂHEHTa, B TOM 4ucCne:
NacnopTHble AaHHble, KOHTaKTHYt0 WHGOpMauuio, ceefeHus 06
afpece pervcTpauMm W  (GaKTMHECKOM  MecTe  KWTEenbCTBa,
HH[I)OpMauHIO 0 MecTe paﬁOTbl, cBefeHuA o ceMenHoM nonoxeHunu, a
TaKe CBefleHWA O KeNnaeMoM CpoKe, CYMMe, HanpaeneHuu
pacxoaoBaHuA 3aiMa, cBeeHWA 0 pasMepe M UCTOYHWKAaX AOXOA0B 3a
CYeT KOTOpbIX KnueHTt npeanonaraeTt UCNonHeHue obA3aTenbeTB No

8-800-333.48-48

www.russkiedengi.ru

[Jorosopy 3aiiMa 1 MHYt0 MHdOpMaLUIO, HEOBXOoAMMYIO KpeguTopy B
uenax WCnonHeHWa AeicTBYOLWEro 3akoHojatenbcTsa Poccuitckoi
Ddepepayum.

4.4.2. Mpu  obpalleHum KnweHta Kk  Kpegwtopy 3a
npegocTaeneHvem 3aiiMa no TenedoHy Kpegutopa, KnueHT moxeT
noNy4uTb  NUWb  WMHQOPMaUMIO O NpefBapWTENbHON  OLEHKe
KpeauTopoM ero KpeauTocnocobHOCcTW. [NA NPUHATUS pelueHus
Kpegutopom o© npepoctaBneHun 3aiiMa  HeobXoOMMO  NUYHOE
obpalyeHne Knuenta B Oduc napTHepa KpeguTopa.

4.5, B cnyyae nogaymn 3ansnenus Yepes Cant Kpegutopa, KnueHt
[OOJKEH NMPoWTK Npoueaypy Permctpauuu.

4.5.1. WeHT npeaynpexgaetca o TpebosaHusax PefepansHoro
3aKoHa oT 27 uonAa 2006 roga N2 152-03 «0 nepcoHanbHbIX fAaHHbIX»
OTHOCWUTENBHO ycnosuﬁ oﬁpaﬁcmm nepcoHanbHbIX AaHHbBIX W nocne
NOATBEPXKAEHWA cornacuA Ha o6paboTKy MepcoHanbHbIX AaHHbIX
3anonHAeT NOMA 3NeKTPOHHOro 3afABNeHns, B KOTOPOM yKasblBaeT
®UO, agpec peructpauum 1 GakTMHECKOro NPOXUBaHKA, NacnopTHble
[aHHble, KOHTaKTHble TenedoHHble HOMepa, Xefaemble NapameTpbl
3anMa, xenaemblii cnocob nonyyeHua 3aima 1 WHYH MHGOopMaLWIo,
Heo6xoaMMYHo ANA NpoBeaeHus npoueaypbl YMPUA.

4.5.2. B cny4ae Hecornacua KnueHTa ¢ 06paboTKoW nepcoHanbHbIX
faHHbIX, pernctpauma Ha CaiTe He npousBoauTcA. 3aABneHue
er,qwropom He paccMmaTpuBaeTcd, nony4yeHHble nepcoHanbHble
fAaHHbIe YHUYTOXAOTCA.

4.5 KnueHT, 3anonHuBLUWIA BCe obAsaTeNbHble Nona 3assnexus,
HaﬂgaBﬂHET er,E[HTOpy 3anaeneHue.

4.5.4. TNocne 3aBeplueHns Npoleaypbl PerucTpauuu, nocpeaAcTBOM
BeeaeHus JlormHa wm [Mapona B cneuuanbHoW none CanWta KnueHt
nony4yaet goctyn K JIMMHOMY KabWHETY, KOTOpblii  MOXeT
“cnonb3oBaTbcA UM ONA odopMneHuA 3asaBNeHUA, 3ak/YeHUs
[JoroBopoB 3aima, nonydyeHna uHGopmaunnm o rpaduke nnaTexen u
nnarexax, NocTynuBLUKMX OT SaEMU.I,HKa B CHET onnatbl, a Takxe
noAanexalmx onnare.

5.MOPAO0K PACCMOTPEHWA 3AABNEHUA HA MONMYYEHUE 3AAMA.

5.1. KpeauTop paccMaTpuBaeT WM NpuHUMaeT npeasapuTensHoe
pelleHne OTHOCUTENbHO 3adaBneHuA Knuenta o npenocTaBieHnn
3aiima, NpefoCcTaBNeHHOro Ha paccMoTpeHue no TenedoHy Kpeautopa
N yepes ceTb MHTepHeT, He nosaHee AHA, cneaylowero 3a JHeMm
noga4yu 3aAaBneHnA Ha paccMoTpeHue.

5.2, MNpv  npeaBapuTenbHOM — paccMOTPeHUM  3afBneHuWA
KpeauTop, NpOBOAWT MNPOBEPKY AOCTOBEPHOCTU NpefocTaBeHHbIX
KnueHToM AaHHbIX, NPOBOAWT OLIEHKY nnarexecnocobHocTM KnueHTa
Ha OCHOBaHWK AlaHHbIX, YKa3aHHbIX B 3aABNEHUW.

5.3. OKkoHyaTenbHoe peweHve KpeAuTop npWHWMaeT nocne
nuyHoro obpauweHna KnueHta B oduc napTHepa Kpegutopa c
nocnenywouwe NPOBEPKOW [aHHbIX, YKasaHHbIX B 3afABneHuu
KpeauTopa. OKoHYaTenbHOe pelleHWe MOXeT OoTNuW4aTheA oT
npeasapuTesnibHOro pelleHns, Kak B 4acTu OAOGQEHHH 3aima, Tak M B
Yyactu Tapuda 1 pasmepa CymMMbl 3aiMa.

5 3asBneHne Ha npegocTaBneHne 3aima, odopmieHHoe B
Oduce naptHepa KpeguTtopa, paccmaTpuBaeTcs Kpegutopom B
npucyTeTenn Knuenta. Ecnu KnueHT He roToB oxupaTh pesynsTaTa
paccMOTPeHUA ero 3anBNeHNs, MO0 peLleHne He MOXKET BbITb MPUHATO
B ero npucyTcTBMM, no TpeboeaHwo Knuenta Kpepgutop
npefocTaBNAeT eMy KONWo 3anBneHus ¢ yKasaHWeM Ha Hel faThbl ero
NPUHATWUA K PaCCMOTPEHMUIO.

5.5 Bpema paccmoTpeHua 3anABfieHWA Ha npefgocTaBiieHue
3aliMa, Kak npaBuno, He [AOMKHO npesBbiWaTth 0T MOMeHTa
npefocTaBNeHna MNONHOro naketa JOKYMEHTOB W WcYepnbiBarolien
uHbopmaumm fo NpUHATUA pelseHnsa 30 (Tpuauati) MUHYT. JaHHbli
CPOK MOXeT BbITh yBenuyeH no peleHunto Kpeautopa npy npoeeaeHnm
AOMNONHUTENBHBIX MPOBEPOYHbIX  MEPONPUATHIA, a Takxe npu
TEXHUYECKON MNKU MHON HEOGXO}J,HMOCTH.

5.6. MNpu sanpoce KpeaMTopoM AOMNONHWUTENBHbLIX AOKYMEHTOB
CPOK ANA NPUHATUA pelleHuna o Bblaade 3aimMa HauyuHaeT ucTekatb ¢
MOMEHTa NpefocTaBieHna 3anpoLlleHHbIX JOKYMEHTOB.

5.7. Mocne NpuHATUA 3anAsneHns YNOoNHOMOYEHHbIA COTPYAHWK
KpeanTopa BbIACHAET € NOMOLWbIO eAMHON 6a3bl AaHHbIX UCTOPWIO
B3aMmooTHolleHni KnueHTa ¢ Kpegutopom.

5.8. KpeauTop Npon3BoaUT npoBepKy [OKYMEHTOB,
npegoctaBneHHblx  KnueHToM #  WHQOpMauMK, YyKasaHHOW B
3aABneHun, a Takxe npoeepAeT KU oueHWBaeT nnaTexecnocobHoCcTb
KnueHta W npousBogMT  WHblE  AEWCTBWA, OnNpefeneHHble
el CTBYIOWMM 3aKOHOAATENBCTBOM.

59 Kpegutop  BnpaBe cBA3atbcA € KaveHTom  ©
ucnonb3oBaHnemM TenehoHHONW UMW UHOWM CBA3W ANA MOATBEPXAEHMUA
MONHOTHI, TOYHOCTM WM JOCTOBEPHOCTW YKasaHHOW B 3afABneHuu
HHd)OpMaL[HH, a TakXke OnAa nony4yeHua MHbIX caep,eﬂuﬁ, KOTOpbile
KpeauTop codTeT HeobXoAUMbIMM.

5.10. Kpegutop BnpaBe nNpPoW3BecTU MNPOBEPKY W YTOYHEeHWe
npenocTaBleHHbIX KnueHtom AaHHbIX NocpeacTBOM OﬁpaLU'EHHi"I K
paboTogatento KnueHTa, a Takxe MHbIM NLaM, KOHTaKTHble AaHHble
KOTopblx 6b1K NpefocTaBneHbl KnueHTom.

Kpenutop onpepenneT kpegwutocnocobHocTb KnueHTa Ha
OCHOBAHWW AaHHbIX YKasaHHbIX B 3aABneHWW ¢ WUcrnonb3osBaHuem
pasnuyHbix 6a3 AaHHbIX, BKNOYasA 610po KpeaWTHBIX MCTOPWIA, LOCTYN K
KOTOPbIM OCYLLIECTB/TIAETCA Ha 3aKOHHOM OCHOBaHWK U 6e3 HapyLieHua
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npas KnuedTa.

5.12. [lo wToram paccMoTpeHWa 3anB/ieHUA U UHbIX JOKYMEHTOB,
npefocTaBneHHblXx  KnueHtom, Kpeautop  NpOBOAWMT  OLEHKY
NNaTexecnoco6HOCTU KnneHTa W MPUHUMAET O[HO W3 CReayroLmx
peLleHnu:

— 0 3aKntoYeHnu Jorosopa 3aima v npefocTaBneHn CyMmbl
3alMa Ha YyCnoBuAX, YKasaHHbIX B 3aABeHuu;

- 0 3aKnk4eHu ,ﬂ,orosopa 3aima n npefnocTtaBneHuun 3aima
B MEHbLUEM pa3Mepe, YeM yKasaHo B 3anABneHum;

= 06 oTkase B 3akniovedne [lorosopa
npepocTaenesun 3aima.

513. Pewenune Kpegutopa 06 oTKase B 3aknroyveHun [orosopa
3aima nnbo, opobpeHWM B 3aKnoveHun [lorosopa 3aiMa Mo
3anBneHuio KnueHTa, 3anonHeHHoro B Oguce napTHepa KpeauTtopa
unu  no TenedoHy Kpeautopa, YNOMHOMOYEHHBIM COTPYAHWUK
coobliaeT KnueHTy B yCTHOM hopme NUYHO unun no TenedoHy, a Takxe
nocpefAcTBOM HanpaeneHusa emy CMC-coobiueHns. PesynbTatbl
paccMmoTpeHuA anBNeHun KnuenTa, HanpasneHHoro G
ucnonb3sosaHweM CanTa Kpegutopa goctynHbl B JIMYHOM KabwuHeTe
KnueHTta, a Takke HH¢I0pMauHH MOXeT 6blTb HanpaeneHa
nocpeacTsoM CMC-cooBLUEeHNA/3NeKTPOHHOM noYThl. B Cpok He
nosfHee ogHOro paboyero gHA, ¢ AaThl NPUHATUA COOTBETCTBYIOLEro
pelueHus Kpegutopa.

514. Kpeputop NpUHUMaeT  pelleHue o YacTUYHOM
YAOBNETBOPEHWM  3aABNEHWA, UYTO  03Ha4yaeT BO3MOXHOCTb
npegocTaeneHua 3alimMa Ha 4YacTb 3anpolleHHOW KNMeHToM CyMMbl,
ecnu npegocTasneHHas KnveHtom nHbopmauna nossonseT oLeHUTb
€ro nnaTexecnocobHOCTb TONMbKO ANA NpefocTaBneHuA 3aima B
MeHbLLEN CyMMe 1 /NN Ha MeHbLLMIA CPOK.

5.15. TlonoxutenbHoe pelleHwe O Bbifade 3aiiMa AeWCTBYeT B
TeyeHune 7 (cemw) KaneHAapHbIX AHEW, C AaTbl ero NPUHATAA. 3aém
npegocTaBnseTcA KpeguTopom B CpoK He nosgHee 7 (cemu)
KaneHpapHbIX AHel ¢ AaThl NPUHATHA UM NONOXKUTENBHOMO pelleHns
0 npefocTtaenednn 3anma. MHbopmaumsa o npuHATUM KpeguTopom
NONOXUTENBHOIO pelleHna [OBOAWTCA L0 CBefeHWA KnwneHTa NobbiM
13 crocofoB, NpefycMOoTPeHHbIX M. 5.13 HacToAwwmx Mpasua.

5.16. KpeauTtop Bnpaee oTKasaTbCA OT 3aknwodeHwsa [orosopa
3aiMa ¢ KnMeHToM U3 crieytoLmx OCHOBaHWA:

KnueHT He cooTBeTCTBYET TPEBoBaHUAM, NepeynceHHbIM B
n. 3 HacToawwmx MNpasun;

= KnueHToM He npenocTaBneHbl HEOGXOﬂ,HMb!e OOKYMEHTbI;
AOKYMEHTBI, npefocTaBneHHble Knuextom, He
COOTBETCTBYIOT TpeBoBaHWAM LEeMCTBYIOLEro 3aKoHoAaTenbcTBa
Poccuiickoit Gepepauuy;
uHbopmaums, cooblueHHas o cebe KnueHTom, sBNSEeTCH
HeloCTOBEPHOM,

= npenocTaBneHHblie KnneHtom ceBelleHnd, [OOKYMEeHTbl
CBWAETENLCTBYIOT O HU3KOM NnaTexecnocobHocTu KnneHTa;

- Mexay KnueHtoM u KpeauTopom yxe 3aknioveH [dorosop
3aumMa, CPOK UCNMONHEHWMA NO KOTOPOMY ellle He HacTynun;
y KnweHTa umeeTcA HenoralleHHan 3afl0MKeHHOCTL nepea,
KpeauTopom no paHee 3aknioyeHHoMy [lorosopy 3aiMa;

— y Kpeautopa wumeloTcA cBefeHund, 4To KnueHT npexpe

fonyckan HapyweHwe [JoroBopoe 3aiiMa, paHee 3ak/HOMeHHbIX ¢
Kpeautopom, w/unu  porosopos, No  KOTopbiM  KnueHToMm
MCNONb30BanMCb [JeHeXHble cpefcTea, nony4YeHHble paHee B
KavecTse 3aima;
KnueHT B 3asABneHwWn npepoctasun vHGoOpMauuio He B
NofHOM o6bemMe WK He npegocrasun HHd)OPMauHIO O Hanpas/ieHWUKn
pacxofoBaHWA 3aiiMa M WCTOYHWKax AOXOAOB, 3a CYET KOTOpbIX
KnueHToM npeanonaraeTca UcnonHeHne obAsaTenscTs no [orosopy
3anma;

3aiiMa un

KNWeHT He BbINONHAET, MMB0 He BLINOMHAN paHee LeNCTBWA,
KOTOpbIe OH [OMKEH COBEPLUMTL HAa CTaAMM NoAaYM (paccMOTpeHus)
3anABneHus;

y KpeauTopa uMeeTcA NpaMan KM KocseHHan nHbopmauus,
NMBo COMHeHUs, 4To 3anBneHue NofaHo He KnueHTom;

— er,IJ,HTOp nonaraet, YTO 3afABneHue nopaHo non
JaeneHuem, HeBNaronpuMATHOM cTedyeHUMW OBCTOATENLCTE ANA
KnueHta;

— KnweHT oTKasanca oT npenocraeBneHna cornacua  Ha
06paboTKy ero NepcoHanbHbIX AaHHbIX;

KnueHT oTKaszancs oOT npeaocTaBneHWs cornacus Ha
nony4yeHue KpeaguTHOro oT4eTa;

— KpeauMTHaA wucTopuA KnneHTa CcoAepXWT CcBeaeHus o
cnydqanx  HeHagnexawero  McnonHeHws  KNWMEHTOM  CBOMX
oba3aTenbCcTB Mo paHee 3akKnH4YeHHbIM ,[lOFOBOpaM 3aima unu
KpeauTa;

3anpeT KnuexTta Ha ycTynky Kpeautopom ntobbiM TpeTbUM
nvuyam npas (Tpe6oBanni) no [lorosopy 3ainma;

— B pesynbTaTe aHanusa BCen umetowleca uHbopmauumn (B
TOM uucne W3  WMHOOPMALMOHHO-TENEKOMMYHWUKALIMOHHON ceTu
«MHTepHeT») o KnueHTe, y Kpegutopa BO3HUKAKOT NOAO3PEHUS, HTO
uensio nonyyeHuna 3aima ABNAETCA OCYLIEeCTBMeHWe onepaumi ¢
[JeHeXHbIMW  CpeacTBaMM MM WMHBIM - MMYLLeCTBOM B Lensax
neranvaauua {OTMbIBaHHe) AOXOO0B, MNONYYeHHbIX nNpecTynHbiM
nyTem, nnn GpuHaHCMpoBaHUe TeppopU3Ma;

K MOMeHTY noanucadua J[oroBopa 3alima KpeguTop
nony4yun AaHHble 06 obcToATen bCTBax, NpenATCTBYOWMKNX

8-800-333.48-48
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3aKnoYveHuto [lorosopa 3aiiMa B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit GepepaLuy;

- B WHbIX chyyasx, Koraa npuHuMaeman KpepnuTtopom
MeToAMKa OLEHKWM AaHHbIX, NpefocTaBNeHHbIX KNneHToM, ykasbigaeT
Ha BbICOKWE PUCKKW NpefjoCcTaBNeHnA emy 3anma.

517. Otkas KpeawTopa oOT 3akniwodeHua [orosopa 3aliMa He
npenATcTByeT KNWeHTY NoAaTb HoBOe 3aABreHWe Ha NpeAocTaBneHue

3anma.

5.18. B cnyyae npuHATMA KpeguTopoMm pelleHust o6 oTKase B
3aKnoyeHMn [orosopa 3ailimMa W npegocTasneHnn 3aiima, KnueHT
BnpaBe nony4uTb MNOACHEHWA OTHOCWTENbHO NPWUYMH OTKas3a. ,ﬂ,ﬂﬂ
npefocTaBNeHnA COOTBETCTBYIOWEro noAcHeHWA KnueHT AoneH
noAaTth 3anpoc O MPUYMHE OTKasa B NUCbMeHHOI GopMe He NosaHee
OBYX OHeW C MOMEeHTa nonyyYyeHWA OTKasa, HanpaBWB €ro rno nouvrte
3aKasHbIM MNWCBMOM C YBeJOMNEHWeM Ha HopuaNYecKuin appec
KpeauTopa.

KQEAHTOP B Te4YeHue NATH paﬁoqux p,Hei"I roTOBUT NUCbMEHHOE
MOTUBMPOBaHHOE pelleHWe, copepxallee nMpWYUHBI OTKasa B
3aknoveHnn [oroeopa 3aWma W npepocTaBnedHun 3aima. [lo
WUcTedeHUM NATH paﬁoqnx ,U,HEF"I C MOMEHTa nony4YeHua yKasaHHoro
3anpoca M B Te4YeHWe Nocneaytowmx NATM pabounx gHen KnueHt
Brnpage 3abpaTb MOTMBMPOBAaHHOE MUCbMeHHoe pelweHue B Oduce
napTHepa er,qmopa, B KOTOPOM COCTaBnAanochb 3aABneHne Ha
npefocTasneHne 3aWMa. HecobniofeHue cpoka W npoueayp,
HEoBXOAMMBIX ANA NOMYyYEeHWS MOTMBMPOBAHHOMO MUCbMEHHOMo
pelieHus, o3Ha4aeT OoTKa3 KnneHTa ot nony4eHuA Takoro pelieHua.

519. B cooTBeTCTBMM C 3aKOHOAATENbCTBOM  PoccuiAcKon
Megepauun Kpeautop HanpasnseT XoTA 6bl B 04HO BHOPO KpeaUTHbIX
MCTOPMIA, BKNIIOYEHHOE B peecTp 610po KpeaMTHbIX MCTOPUIA, CBeAeHNs
o KnweHTe, o pesynbTaTax paccMOTpeHUA 3afABNeHus, a B clyyae
3aknoveHunn florosopa 3ailiMa M npepocTasneHun 3aima ceefileHna o
npenocTaBneHHoOM Saﬁme, 6e3 nony4yeHuAa cornacua KnueHta Ha mx
npefcrasnexHve.

5.20. Ecnu Kpegutop npuHMMaeT pelleHWe He NpefocTaBnATb
KnweHTy 3aém, YNonHOMOYEHHbIH cOTpYAHUK KpeauTopa dopmupyet
[l0Cbe WK BHOCUT HEOBXoAMMble AOKYMEHTbI U MHGOPMaLMIO B YxKe
OTKpbITOE 3aéMHoe Aeno KnueHTa, B KOTOPOM coflepuTca 3ansneHue
Ha npepjocraeneHune 3ar.«"1ma, cornacuve Ha oﬁpaﬁcm(y nepcoHanbHbIX
faHHbIX, KOMWA nacnopta rpaxaaHuHa PO w apyrue AOKYMEHTHI,
odopmneHHbie B npouecce odopmneHws 3anasneHws. [oKyMeHTbl,
npenocraBneHHbie Knunentom erp,HT(}py B COOTBETCTBMWM C
HacToAwKmMu MpaBunamu Bo3BpaTy KnueHTy He nognexar.

5.21. Ecnv KpeauTop NpUHWMaET pelleHne NpefocTasnTb Knnenty
3aém, YnonHomoueHHbId cOTpyaHWK KpeguTopa dopmupyeT #
pacneyatbiBaeT MHAMBUAYaNnbHbIe YCNOBWA [OroBOPa, Ha KOTOPbLIX
KpeauTop rotos npegocTtasutb KnueHTy 3aém.

6.MOPALIOK 3AKNIOYEHWSA lOrOBOPA 3ANMA U
NPEAOCTABNEHUA MPADUKA NNATEXEW.

6.1. B cnyqae nonoxuTenbHoro pelledua Kpegutopa o©
npefoctasnedun KnueHty 3aiima B nopsfke, NpeaycMOTPEHHOM .
5.21 HacTosawwmx Mpasun, KnueHty npeactasndAoTca VIHAMBUAYyanbHbie
yCnoBuA 4OroBopa ANA 03HaKOMNeHWs (cornacoBaHua).

6.2, Ecnu KnueHT XenaeT u3yunTb BHe nomelleHua Odwuca
napTtHepa Kpepgutopa copepxaHve WHauBuayanoHbix u  Obwwux
ycnoewi [oroeopa 3aiMa W/WnM WHble AOKYMeHTbl Kpeautopa,
npegycMoTpeHHble AeicTBYIOLWUM 3aKoHoAaTeNbCTBOM,
YNonHoMOYeHHbI coTpyaHuK KpeguTopa pacnevaTbiBaeT MpoexkT
MHAMBUAYanNbHBLIX  YCNOBMA —  [OKYMEHT, cofepxawmi Bce
WHauBuayanbHble ycnoeuA Aorosopa 3alWMa, Ha KoTopelx KpeauTtop
roToB npefoctaBuTb 3aéM KnueHTy, M OTMeYeHHbll HaAnMucbio
«npefHasHayeH TONbKO Ana O3HaKoMNeHus», MpoekT
MHavenayanbHbIX YCNOBUA He COAepXWT HoMep W AaTy [oroeopa
saimMa. [laHHble napameTpb! [loroBopa 3aima MnpucBavBaloTCA emy
TONbKO Npu noanucadnu WHAMBMAyanbHbLIX YCMOBWA Aorosopa
KnneHTom.

6.3. B cnyyae, ykasaHHoMm B n.6.2 HacToswwmx [MpasBun, npoekt
WHAWBMAYaNbHbIX ycnoeui [loroBopa 3aliMa pacneyaTbiBaeTcs B 2-X
ak3eMnnapax. OguH BblAaeTcA KnueHTy, a Ha BTopoM KnweHT
npocTaBnsaeT AaTy ero nonyyeHWa u cTaBuT CBOIO noAanucb. Bropoi
aK3emMnnap ocTaeTcA y Kpeautopa.

6.4, Ecnn B TedeHwe 7 (cemu) KaneHgapHbiX OHEW CO AHA
npuHATUA KpeauTopom pelleHWA o 3akniovedun [lorosopa 3alima
KnueHT He obpallaeTcs K KpeanTopy AnsA oGopMneHns 1 3akioveHns
Jorosopa 3aitMa Ha cornacoBaHHbIX eMy VHAMBUAYaNEHBIX YCNOBUAX
foroeopa (npoekta) nubo B TeueHwe 3TOro cpoka obpallaeTcA K
Kpeautopy € enaHuwem 3akniouuTb [loroBop 3aiMa Ha WHbIX
ycnoeuax, KnueHT npusHaeTcA OTKasaBWMMCA OT  3akNioYeHun
[Jorosopa 3anma.

6 Ecnm no vctedeHun 7 (cemu) KaneHAapHbIX AHER cO AHA
npuHATWA KpeauTopom pelleHWA o 3aknoyeHnn [lorosopa 3alima
KnweHT obpaiyaetca k KpeguTopy ana odbopmneHus [Joroeopa 3aiima
Ha cornacoBaHHbIX eMy MHAMBKUAYanbHbIX yCNoBUAX Nnéo obpalyaeTcs
C enaHweM nonyynTb 3aém Ha UHbIX YCNOBUAX He3aBUCMMO OT CPoKa
Takoro o6palieHus, YnonHomoueHHbld coTpygHuk  Kpeputopa
NpUHUMaeT HoBoe 3asBneHue Ha NpefocTaBNeHne NOTPeBUTeNbCKOro
3aliMa M ocyllecTBNAeT BCe NpPOBepoYHble W KOHCYNbTauWOHHbIe
npoueaypbl, Heo6XoAWMble ANA NPUHATUA KpeguTopoMm pelueHns o
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npefocTasneHun 3ama, B Nopaake, NpeaycMoTPeHHOM HacTOALLMMM
MpaBunamu.

6.6. Ecnu B Teyenme 7 (cemu) KaneHAaapHbiX AHeW cO AHA
NpUHATUA KpeaWTopoM pelleHWs © 3aknoveHuu [orosopa 3aima
KnweHT obpallaetca k KpeguTopy c xenaHvem sakniounTb [lorosop
3aiiMa Ha WHOMBWMAYANbHbIX YCNOBWAX, NoNyveHHbIX UM B Odmce
napTHepa Kpeautopa B BUAE NPOEKTA, YNONHOMOYEHHbIH COTPYAHUK
KpepuTopa npoBoguT uaeHTudMkauuio KnueHTa v ocyllecTBNAeT
odopmneHune dorosopa 3aima. OdopmneHue Oorosopa 3aima npu
oTCYTCTBMW ¥y KnueHTa opwriuHana nacnopta rpaxfaHuHa PO
HEBO3MOMHO.

6.7. Ecnu KnueHT ocywlecTenseT nognvcaHve MHaMBWAYyanbHbIxX
ycnoewi [orosopa 3aiiMa He B fieHb WX NoNy4YeHua U/ unn ecnmn KnvexT
nokugan Odwuc naptHepa KpeguTopa nocne ohopmneHns 3anaBneHus
Ha npefocTtasneHne 3anMa, YNonHoMoueHHbIH coTpyaHuK KpeauTtopa
ocyllecTBNAeT NOBTOPHYIO NPOBEpKY nacrnopTa rpaxiaHuHa PO, a
TakXXe AOKYMEHTOB, YKa3aHHbIX HaCTOALLWX ﬂpasunax. rlpl-‘l 3TOM
KpeauTop oTKasblBaeT B 3aKnoveHun [lorosopa 3aima, ecnu nacnopt
rpaxxaaHnHa PD® oTcyTcTBYeT MKW ABNAETCA HefelNcTBUTeNbHbIM, a
TaKXXe ecnm K MOMEHTY nognucaHuAa MH}J,HBH,qyaﬂbeIX YC!‘IDBHF'I
foroBopa 3ailMa KpeanTop nonyunn AaHHble 06 06CTOATENbCTBAX,
NPenATCTBYOLWMX 3akNoYeHuo [lorosopa 3aiMa B COOTBETCTBUM C
[LeACTBYIOLLMM 3aKoHodaTenbcTBoM Poccuidckoil Depepauuu.

6.8. Ecnu KnueHT obpatunca K KpeawTopy AnA 3aKknoueHws
Joroeopa 3aiiMa Ha cornacosaHHbIX eMy MHAWBKMAYaNbHBIX YCNOBUAX
B TeyeHwWe 7 (ceMu) KaneHaapHbIX AHeR Co AHA NPUHATUA KpeauTopom
pelleHua © 3aknodeHun [orosopa 3aima, YNOMHOMOYEHHbLIA
coTpynHWk Kpepgutopa pacnedatsiBaeT MHAWBWAYanbHble YCNOBUA
[Aoroeopas 2-X JIK3eMnnAapax, Takxe B 2-X JK3eMnnApax cocrtaBnAeTca
Ipadwmk nnatexein (MpunoxeHwe N21), BKNOYAOLWMIA B ceba cyMMBl U
AaTbl nnaTexei 3aémwuka no [orosopy 3aiiMa Cc yKasaHuem
oTAeNnbHO CYMM, Hanpasnfaemblx Ha noralleHwe oCHOBHOro ponra, v
CYMM, Hanpasfnfemblx Ha noralweHwe NPOLEHTOB, a Takxke obLei
CyMMbl BbinnaTt 3aéMLIMKa B TedeHWe cpoKa AedcTsua [orosopa
3aliMa, onpefeneHHoW wWcxofdAa W3 YycrnosBuii [loroBopa 3aiimMa,
AeACTBYIOLWMX Ha AaTy 3aknoyeHns [lorosopa 3aiMa. Bce JOKYMEHTbI
NoANMUCbIBaOTCA 06EeNMMN CTOPOHaMM M CKPENnnATCA NevaTblo, nocne
yero ofuH aksemnnap [oroeopa 3ailMa W [padmk nnatexei
YnonHoMo4YeHHbIN coTpyaHWK KpeguTopa nepepaeT 3aéMLUMKY.

6.9. Bo ucnonHeHue TpeboeaHwn (degepansbHoro 3akoHa oOT
03.07.2016 N2 230-03 «0 3awMTe NpaB M 3aKOHHbIX WHTEPECOB
(hu3nYecKUX UL, NPU OCYLLECTBNEHUW AEATENbHOCTW NO BO3BpaTy
NPOCPOYEHHOW 3aA0/MKEHHOCTM W © BHECEHMW W3MEHEeHWW B
MepepanbHblit  3akoH «0  MMKpodMHAHCOBOW [eATENbHOCTM ¥
MWKPO(PWUHAHCOBbIX OpraHM3auwax» 3aéMLUWMK OAHOBPEMEHHO ¢
3akntoveHuem florogopa 3aiMa NoAnucbisaeT:

— cornatueHue o cnocobax 1 YacToTe BSaHMO,quICTBHH;
cornacue cybbekta Ha 06paboTKy WM npefocTaBleHne
TPeTbUM NULAM ero NepcoHanbHbIX AaHHbIX;

= cornacue cyﬁben{ra Ha BSaMMO,qeﬁCTBHE C TpPeTbMMHK
NMLUaMK, HanpasfeHHoe Ha BO3BpaT NPOCPOYeHHOW 3af0/KEeHHOCTH.

Bmecte ¢ nogrotoekoW WMHAWMBMAYanbHbIX — YCNOBWMA
forosopa YNoNHOMOYEHHbIA COTPYAHWK er,qmc}é)a bopmupyeT
3aéMHoe feno, B KOTopoe MOAWMBAKOTCA  3anABneHwe Ha
npegocTaBneHWe 3ailMa, cornacua KM obAsaTenbcTBa 3aéMLUMKa,
cornacve 3aémumMka - cybbekTa KpeaMTHOW WCTOpPUM Ha
npefocTaBNeHne KpeauTHOro OT4YeTa, cornalleHue o crocobax K
YyacToTe B3aMMOfeMCTBMA, cornacve cybbekTa Ha o06paboTky W
npenocraBnedHne TpeTbUM nuUaM €ro nepcoHanbHbIX [OaHHbIX,
cornacue cy6bekTa Ha B3aMMOOENCTBME C TPeTbUMMW nULaMM,
HanpaeneHHoe Ha BO3BpaT NPOCPOYEHHOW 3af0MKEHHOCTW, KOMWA
nacnopta rpaxpaHuHa P®, nopgnucaHHbii  KnueHTom M
YNonHoOMoYeHHbIM COTPYAHWKOM KpenuTopa 3aKzeMnnap
MHaveuayanbHbiX YCnoBWid [OroBopa 3aWmMa M WHble JOKYMEHTHI,
Oﬂ)o'f}MHEHHbIe B npouecce OdJDpMneHHH 3aima.

6.11. TlNocne noganucanwAa [orosopa 3aiMa NpoW3BOANUTCS
eflMHoBpeMeHHas Bblgada 3aiiMa B NoNHOM o6beme, NMBO TpaHLamu
no 3afaBneHuto 3aéMUJ,HKa, B COOTBETCTBMM C YCINOBUAMMU
noanucadHoro  [orosopa  3aiiMa  HaNMYHbIMKW - [JEeHeXHbIMU
cpefcTBamMW UNK MyTem 3a4ucineHns CyMmbl 3ailiMa Ha 6aHKOBCKMiA
cyeT/6aHKOBCKYIO KapTy KnuneHTa.

6.12. 3aéM HaNU4HbIMW OEHEXHbIMW CPeACcTBaMU MOXKET BbiTb
npefocTasfieH TONbKO B oduce NapTHepa Kpeautopa.

6.13. [Jorosop 3aiiMa cYMTaeTCA 3aKOYeHHbIM CO AHA
nepefayn 3aémwmky Cymmbl 3aima. [Hem nepefiadn 3aéMLUMKY
CyMMmBbl 3aiiMa cHMTaeTcA:

— OeHb nony4eHuA CYMMb! 3aiMa Hanu4YHbiMKM B Kacce
KpeauTopa;

— fleHb  3ayvcneHna  Cymmbl  3aiMa  Ha 6GaHKOBCKMWA
cyeT/6aHKOBCKYIO KapTy 3aéMiluka, peKBM3WTbl YKasblBaloTcA B
MHAMBUAYaNbHBIX YCNOBUAX, KOTOPbIM CYMTAeTCs Nepeblid pabounil
fleHb, cnefyrolWmMii 3a AHeM cnucaHua CyMMbl 3aliMa ¢ pacyeTHOro
cyeTa Kpegutopa, Npu ycnoBuW, 4To 3aéMLUMK He AokaxeT Gonee
No3AHIoK0 AaTy GakTUYecKoro nosydyeHns CymMmbl 3aima.

7. 3AKMOYUTEJIBHLIE NONOXEHWUA NMPABUII.

7.1. Konua HacTtoawmx [Mpasun pasmeweHa KpeguTopom B
MecTe, JOCTYNHOM AnA OﬁoapeHHﬂ W 03HaKOMIeHWA ¢ HUMM NbBoro

8-800-333:48.48

www.russkiedengi.ru

3aMHTepecoBaHHOTO NUMUE, a MMeHHO BO Bcex oducax napTHepa
Kpeautopa, a Takxke B ceTn WHTepHeT Ha o?lnuuanbﬂom canrte
Kpeautopa http://www.russkiedengi.ru, a Takxe B JId4HOM KabuHeTe.

T2, Kpeautop Brnpase B OAHOCTOPOHHEM MOPAAKE WM3MEHATH
(aononHaTe) ycnosus HacToswmx Mpasun. HoBas pegaxkuma Mpasun
fosogmuteA Ao ceefleHna KnueHToB nocpeAcTBOM ONy6NMKOBaHWA
HOBOW pefakuuW COOTBETCTBYHOLLEro AOKYMEHTa Ha oduumanbHOM
caiite Kpeputopa http://www.russkiedengi.ru, a Ttakke B JIMuHOM
KabuHeTe.

7.3. 3aéMwunk Brnpase nonyuute oTf Kpeauwtopa nobyro
HHgJDpMaLlHK) no onepayvaM, ocyulecTBNeHHbIM B paMKax ,ﬂ,orosopa
3alma, 0 NopAJKe OCYLLEeCTBNEHWA onepaunii, 0 pasbACHEHUM YCNOBWIA
[orosopa 3aiMa, a TakxKe WHyt MHOpMaLmio, HeobxoanMyo KnueHTy
AnA 3akn4eHuA UNKu MCnosiHeHWA ,ﬂ,O[’OBO a 3aima, NO3BOHUB MO
TenedoHy 8 800 333-48-48 unu NnucbMeHHo obpaTueLuMck K Kpegutopy
Ha ero rpPUAKNYECKNIA agpec NMBo NMYHO obpaTUBLWMCh B Ntobon Obuc
naptHepa Kpeautopa. [llpu 3ToM wHdopmauma o6 onepaumax
3aémwmka no [foroeopy 3aima W WHbOpPMAaUMA, CBA3aHHaA C
nepcoHanbHbIMW AaHHbIMKW 3aémwmka, npepocTasnaeTca
KpeaMTopom TONbKO NUYHO 3aEMLLIUKY.

7.4. YcnoeuAa [loroBopa 3alMa W WHbIX  AOKYMEHTOB
Pa3bACHAKTCA KnueHtam YNonHOMOYeHHbIMW COTpYAHUKaMKW B
Odwmcax naptHepa Kpeautopa, YMNONHOMOYEHHbIMW COTPYAHWKAMM
Konn—uemga FE]yTEM TenedOoHHOI/OHNaH KOHCYNbTaluMu No Homepy
TenedoHy 8 800 333-48-48 (B ToM Yucne c NOMOLLbIO cepBuca «3agaTb
BOMpoc» W/MnK «3akasaTb 3BOHOK», pasMeLleHHOro Ha ouumranbHOM
caiiTe Kpeputopa http://www.russkiedengi.ru), YnonHomou4eHHbiMM
nuuamu  Kpegutopa npu  odopmnedun 3adBneHwa No  MecTy
HaxoXx aeHWA KnueHTa, a Takxe nytem paccMoOTpeHnAa NMUCbMEeHHbIX
obpalleHnid, HanpaensaeMblX NOYTOW Ha FOPUANYECKUIA aapec.

7.5. JlvuoM, oTBeTCTBEHHbIM 3a nNpefocTaB/ieHMe MoA06HbIX
pasbAcHeHWH, ABNAETCA  COOTBETCTBYIOWMA  YNONHOMOYEHHbIW
coTpyaHUK KpepawTopa/YnonHomoueHHbld cOTpyAHUK Konn-ueHtpa/
YnonHomouyeHHoe nuuo Kpeautopa.

7.6. Bo Bcem, 4YTo He onpefeneHo HacToAwmMMK [NpaBunamu,
Kpeautop  pykoBojcTByeTcA NONOXEHUAMM  AeWCTBYOLLEro
3akoHopaTenbcTea Poccuiickoit  Qepepaudv WM NONOXKEHWUAMW
KoHKpeTHoro [lorosopa 3aima.
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