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LEHTP 3AMMA

YTBepxgeH baHkom Poccun 22.06.2017

BA30BbI CTAHOAPT
SAWNTBI MPAB N UHTEPECOB ®U3NYECKUX U IOPUONYECKNX
NN - NONTYYATEJSIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YJIEHAMU
CAMOPETYJIUPYEMbIX OPTAHU3ALIUA B COEPE ®UHAHCOBOI O PbIHKA,
OBbEANHAIOWNX MUKPODUHAHCOBbIE OPITAHU3ALIUA

HacTtoAwwui 6a30Bbli CTaHAAPT 3aluTbl NpaB U MHTEPecoB (GU3NYECKMX W LOPUAMYECKUX NUL - MonyvaTenen
(bWHaHCOBbIX yCNyr, OKasblBaeMbIX YJIeHaMWN caMOperympyeMbix opraHusauuii B cdepe GbMHaHCOBOroO pblHKA, 06beANHSAIOLLMNX
MUKpodrHaHCcoBble opraHu3auuu (ganee - CTaHfapT), paspaboTaH B COOTBETCTBUM CO CT. cT. 4, 5 defiepanbHoro 3akoHa ot 13
nions 2015 roga N 223-03 "O camoperynupyemMbix opraHusauusax B chepe hbuMHaHCOBOro poiHka', PeagepanbHbiM 3aKOHOM OT 2
nons 2010 roga N 151-03 "O MUKpOhUHAHCOBOW AEATENBHOCTM U MUKPOdUHAHCOBbLIX opraHu3aumsx’, Ykasanvmem baHka Poccum
oT 30 mas 2016 roga N 4027-Y "O nepeyHe obsiaTenbHbIX As1 pa3paboTKM caMOperynnpyeMbiMn opraHusaunsamu B coepe
(bMHaHCOBOrO pbIHKA, 06bEANHSIOLLMMIN MUKPOPUHAHCOBbIE OpraHM3aLuu, KpeauTHble NOTPedbUTENbCKME KoonepaThBbl, 6a30BbIX
CTaHZapTOB ¥ TPeBOBaHMSAX K UX COAEPXKAHUIO, @ TAKXKe NepeyHe onepauuii (Cogep)XaHun BUAOB AesiTeNIbHOCTU) Ha GMHAHCOBOM
pblHKE, NoAnexalunx cTaHAaapTM3auuM B 3aBUCUMOCTU OT BuAa AesiTeNbHOCTU BMHAHCOBbLIX opraHusauuit’, YkasaHuem baHka
Poccun ot 3 depans 2016 roga N 4278-Y "O TpeboBaHMAX K copepXaHuto 6a30BOro cTaHAapTa 3aliuTbl MpaB U MHTEPECOB
(bU3NYECKUX U FOPUANYECKUX NNL, - MoSyYaTenel GUHAHCOBbIX YCNYT, OKa3biBaeMblIX YfleHaMU caMoperyimpyemMbix opraHusauui B
cthepe prHaHCOBOro pbiHKa, 06beAUHSIIOLLMX MUKPODUHAHCOBbIe opraHu3auun”. Hactoswmin CTaHaapT onpefensieT OCHOBHble
NPUHLMMbI B 061acTU 3aluUTbl NpaB U MHTEPECOB NosyyaTenei GUHAHCOBbLIX YCYr U yCTaHaBMBaEeT TPeGOBaHMs, KOTOPbIMU
MUKpo(hUHaHCOBasi opraHu3aLust 4OSIXXHa PYKOBOACTBOBATLCS B NMPOLIeCCe 0CYLLECTBEHUSI MUKPOGDUHAHCOBOMN AeATENbHOCTY.

FnaBa 1. O6LLMe NonoXKeHusa
Cratbs 1. MNpegmeT perynupoBaHus u chepa NnpuMeHeHUs HacTosiuero CtaHgapTra

1. Hactoswmin CtaHaapT NPUHAT B Lensax:

1) obecnedyeHnss CO6MOAEHNUA MPaB UM 3aKOHHbIX WHTEPECOB mosydateneir (GUHAHCOBbLIX YCNYr, OKa3blBaeMbIX
MWUKPO(PUHAHCOBbLIMW OpraHuU3aLmsiMy;

2) NpeaynpexaeHns Hea06POCOBECTHBIX MPAKTUK B3aMOAENCTBUS MUKPO(UHAHCOBBIX OpraHu3aLuii ¢ nonyyaTensiMm
(bVMHaHCOBBIX YCANyT;

3) noBblWeHUs UHPOPMALIMOHHOM OTKPBITOCTU pbiHKAa MUKpOdUHaHcMpoBaHua B Poccuiickoit defepaunm, a Takxe
NOBbILEHUSA YPOBHA (MHAHCOBOW FPaMOTHOCTU U MHGMOPMUPOBAHHOCTM noJsiyyaTesied (UHAHCOBbIX YCNYr O AEATeNbHOCTU
MWUKPO(UHAHCOBbIX OpraHu3auuii;

4) NoBbILLEHUA KayecTBa PUHAHCOBbIX YCNYr, 0Ka3blBaeMbIX MUKPOPUHAHCOBLIMM OPraHM3aLusaMm, a Tak)Ke Co3aaHus
ycnoBuin anst 9QPeKTUBHOro OCyLECTBIEHNS CaMOpPEryIiMpyeMbiMy opraHnsauusmu B chepe GUHaAHCOBOMO pbiHKa KOHTPONSA 3a
0esATeNbHOCTbHO MUKPO(PUHAHCOBbBIX OpraHu3aLui.

2. CTaHfapT OCHOBbIBaeTCs Ha HoOpMax 3akoHogaTenbcTea Poccuiickoit depepauun.

3. CTaHAapT o6si3aTefieH K MPUMEHEHUO MUKPOGDUHAHCOBbIMU OpraHn3aumMsiMyM BHe 3aBUCUMOCTM OT UX YSIEHCTBA B
camMoperynvMpyemMoin opraHu3auuu M AeUCTBYeT B 4acTW, He MpoTuBOpevalleit 3akoHopaTtenbcTBy Poccuiickon depepauuy,
BKJIKOYasi HOpMaTuMBHbIe akTbl baHka Poccuu.

4. MukpocdmrHaHcoBas opraHusauns obasaHa BKIOYaTb B JOrOBOP C TPETbUM NIULIOM, AENCTBYIOLLMM MO NOPYYEHUIO, OT
UMEeHW U 3a cYeT TaKon MUKPOdUHAHCOBOW OpraHM3aLnm, NosioXeHus, 06a3biBatoLLMe TaKoe TPeTbe N0 CobtoaaTh TpeboBaHUsA
HacTosiwero CtaHaapTa.

5. MukpoduHaHcoBasi opraHusaLms obs3aHa obecrneynTb cobntogeHre TpeboBaHuii HacToswero CTaHaapTa TpeTbuUM
NMUOM, AENCTBYIOWMUM MO MOPYYEHUIO, OT MUMEHN U 3a CYET MUKPO(PUHAHCOBOIN OpraHuWsauuu, B TOM 4YMCNEe HA OCHOBaHUU
rpaXkgaHCKO-NpPaBoOBOro AOroBopa UM 4OBEPEHHOCTU.

CtaTtbsa 2. OCHOBHbIE NMOHATUSA, UCMONb3yeMble B HacToslem CTaHpapTe

[ns uenen HacTosiwero CTaHAapTa UCNONb3YHOTCA CeAyoLne OCHOBHbIE NMOHATUS:

1) NMNYHBIA KaBUHET - MHGDOPMALMOHHbBIA PECYPC, KOTOPbIA pasMelleH Ha opuLManbHOM caiTe MUKPOPUHAHCOBOA
opraHusauuu, No3BONSOLMIA NonyyaTento GMHaAHCOBOW YCNYrM NonyyYaTb MHPOPMaLUIo 06 MCMONHEHUM UM CBOUX 06A3aHHOCTEN
no goroBopy 06 okasaHWu GUHAHCOBOW YCNyrK, a TakXe B3anMoLeNncTBOBaTb C MUKPOGMUHAHCOBOI OpraHn3aLmein NocpeicTBOM
06MeHa COOBLLEHUAMU C UCMONb30BaAHMEM MH(POPMALMOHHO-TENIEKOMMYHUKALMOHHOW ceTn "UHTepHeT";

2) ofpalleHne - HanpaBfieHHOe B MWKPOGUWHAHCOBYH) OpraHu3auuto nosiyyaTesieM (UMHAHCOBOW ycnyri,
npeacraBuTenem nonyyartens GuHaHcoBoOW ycnyru, bBaHkom Poccum nnm MHbIM yNnosIHOMOYEHHbIM OPraHOM WAN NIULIOM B
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NMCbMeHHON GpopMe Ha ByMaXKHOM HOCUTENE UK B BUAE SNEKTPOHHOIO AOKYMEHTA 3asBieHune, Xanoba, npocbba unm
npeanoxXeHue, KacaroLLeecsi okasaHUsi MUKpOGUHaAHCOBOW opraHunsaunen GMHaHCOBbIX YCAYT,;

3) oHNalH-3aeM - LOroBOP MUKPO3aiMa, 3aKJIFOUYEHHbI C UCMOSIb30BaHNEM MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "MIHTepHeT" N MHbIM paspeLleHHbIM 3aKOHOM CMOCO60M, NP KOTOPOM B3aMMOLENCTBUE nonyyaTtens GuHaHCOBON ycnyru
C MUKPO(GUHAHCOBOW OpraHn3aLmein ocyLwecTBASETCS ANCTAaHLUMOHHO, U CYMMa 3aiiMa No KOTOPOMY NpefocTaB/ieHa NnoyyaTesto
(b1HaHcoBOM ycnyru B 6e3HannyHomn dopMe (BKIHOYas NEPEBOA AEHEXHbIX CPEACTB 6€3 OTKPbITUS CUYETa);

4) oduumanbHbIi calT MUKPODUHAHCOBOWM OpraHM3auun - caiT B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTh
"HTepHeT", copepyKalimii UHbopMaLUK O AEeATENbHOCTU MUKPOGhMHAHCOBOW OpraHM3auun, 3MEKTPOHHbIN agpec KOTOPOro
BK/IHOYAET JOMEHHOE UMSl, MpaBa Ha KOTOPOe NpUHaanexaT MUKPOUHAHCOBOI OpraHu3aLmuy;

5) nonyyaTenb ¢GuHaHCOBOW ycnyru - ¢uamdeckoe nuuo (B TOM 4WCNe 3aperucTpupoBaHHOE B KayecTse
WHAMBUAYANbHOIO MpeAnpuHMMATENs) WU opuaMyeckoe nvuo, obpaTuBlieecs B MMKPO(MHAHCOBYHD OpraHuM3auuio C
HaMepeHWeM MONYYNUTb, MOJTyYatoLLLEee UK NoNy4YnBLIee GUHAHCOBYIO YCIYTY;

6) POS-MUKpo3aeM - [AeHeXHble CpefcTBa, MNPefoCTaBfiEHHble MWKPOGUHAHCOBON OpraHusauuer nonydyaTento
(bvHaHCOBOW ycnyrn Ha OCHOBaHUM JOroBopa MnKposaiima 6e3 ob6ecneyeHuss UCMOSIHEHMS 06513aTeNIbCTB MO TaKoMy LOroBopy B
cyeT onaThbl ToBapa (paboThbl, yc/yru) NocpeacTBOM NepeYncieHnst TaKUX AeHEXHbIX CPeACTB MUKPODUHAHCOBO opraHusaumen
Ha 6aHKOBCKMI1 cyeT npofasLa (McrnonHuTens) Toapa (paboTbl, yeiyru);

7) pecTpykTypusauusi 3af0JIKEHHOCTU - pelleHne MUKPOGUHAHCOBOW OpraHu3auuMu B OTHOLUEHUM 3a[0JIKEHHOCTH
nonyyaTens GpUHAHCOBOM yCNyry, BreKyLlee M3MeHeHNe nopsaaka u (Mnu) cpoka Bo3epaTa U (Min) pasMepa 3a0/HKEHHOCTH, B TOM
yucne MosIHoe WM 4YacTUYHOE MPOLLEHUE CYMMbl OCHOBHOMO goJira W (MAM) HAYUCNEHHbIX MPOLEHTOB, YMEHbLUEHWE WK
HenpuMeHeHWe HeyCTolKM (LTpada, NeHn) 3a HECBOEBPEMEHHbI BO3BPaT CyMMbI 3aiiMa (B TOM UYMC/e MUKPO3aiiMa), paccpoyka
1 (Mnn) oTCcpoyKa NaTexa, 0TKas OT NPUMEHEHUSI Mep MO B3bICKaHUIO 3af,0J1KEHHOCTH 6e3 ee MPOoLLEHUS;

8) camoperynupyemasi opraHusauus - camoperyimpyeMasi opraHusauusi B chepe GpUHaAHCOBOrO pbiHKa, 06beanHsIoLLas
MUKpOoGhUHaHCOBbIE OpraHu3auuu, AecTBytoLlas B cCooTBeTCTBUK ¢ PefepanbHbiM 3akoHoM oT 13 unionst 2015 roga N 223-903 "0
camMoperynmpyeMbix opraHn3aumsx B chepe GpuHaHCOBOrO pbiHKA";

9) duHaHCOBbIE YCNyrK - yCNyru Mo nNpefoCTaB/IEHUIO MUKPO3aiMOB MosiydaTensiM (UHaAHCOBbIX ycnyr u (Mnm)
NPUBMIEYEHUIO AEHEXHbIX CPeACTB NO A0roBopaM 3ariMa oT PU3NYECKUX NNLL.

WHble MOHATMS W TEepMWHbl TPaXAaHCKOro W Apyrux oTpaciein 3akoHopgaTenbctBa Poccuiickon ®epepauun,
ucrnonb3yemble B HactosieM CTaHZapTe, MPUMEHSOTCS B TOM 3HAYeHWM, B KaKOM OHWM MCMOJb3YOTCS B 3TMX OTpacnsx
3akoHogaTenbcTBa Poccuiickon Gepepauun.

naea 2. MpaBuna npegocTaBneHns MHGopmaLum nonyyatento GpMHaHCOBON yCNyru
Crtatbsi 3. MMHMMarnbHbI 06beM MHOPMaL MK, NpefocTaBAseMoit nonyyartento puHaHCOBOM ycnyru

1. B MecTax oka3aHusi (GMHAHCOBbIX YCNyr, B TOM YuC/e Ha ohuULManbHOM cainTe MUKPOGhUHAHCOBOM opraHusaumu (B
cnyyae ecnu MuUkpoduHaHcoBas AeATeNIbHOCTb OCYLLECTBASETCA C MCNOJIb30BaHWeEM UHHOOPMAaLMOHHO-TETEKOMMYHUKALWOHHON
ceTu "MHTepHeT"), MUKpodUHaHCOBaa opraHusauusa o6si3aHa pa3MeLLaTb CeAyoLLY0 MHPOPMaLWIO:

1) nonHoe v (Npy HaNUYMK) COKpaLLEHHOE HauMeHOBaHUe MUKPO(UHAHCOBOM OpraHn3aL My, agpec MUKpPOPUHaHCOBOIA
opraHusauum B npefenax MecTa ee HaxoXAeHus, agpeca 060CO6NEHHbIX NnoApas3geneHuii MMKpPoOUHAHCOBOW OpraHusauuu,
pexuM paboTbl MUKPOGHUHAHCOBOM OpraHM3aummn u ee 060CO6NEHHbIX NoapasaeneHuii (PacronoXeHHbIX N0 MeCTy HaXOXAeHUs
COOTBETCTBYIOLLEr0 060CO6/IEHHOr0 MOAPA3AeNneHns), KOHTaKTHbIM TenedoH, MO KOTOPOMY OCYLIECTBNSETCS CBS3b C
MUKPO(MUHAHCOBOW opraHusauuer, oduumanbHblil calT MUKPOGDUHAHCOBON OpraHu3aummn (3a UCKIHOYEHMEM ClyyaeB, Korpa
Hannume obuLUManbHOro caiTa He siBnsieTcst 06s13aTeslbHbIM), MHOpMaLMio 06 UCNONb3yeMOM MUKPO(UHAHCOBOW OpraHM3aLmei
TOBapHOM 3HaKe (Mpwu Hanuuum), o dakTe NpuBIeYEeHUss MUKPOGDUHAHCOBON OpraHuWsaumein K okasaHWio (MHAHCOBbLIX ycCnyr
TPETbEro nnua Ha OCHOBaHMWM Tpa)KAaHCKO-MPaBOBOro JOroBopa WM AOBEPEHHOCTW, O PerucTpaLMoHHOM HOMEpe 3anucu
IOpUAMYECKOro Nuua B rocyfapCTBEHHOM peecTpe MWUKPO(UHAHCOBbLIX OpraHvM3auui, O YJIEHCTBE B CaMOpPEryivmpyemon
opraHusauum (BKNto4Yas MHPOpMauUMoO O faTe npuemMa B UJieHbl CaMOperynvpyemMoi opraHusauuu), 06 MCKIIOYEeHUU W3
camMoperynmpyemMon opraHuaaumm (Bkouas MHPOpMaLmio O faTe UCKITHOYEHNS U3 YIEHOB CaMOperyIMpyeMoit opraHnsauyumm), a
TakXe TeKCT HacTosAwero CTaHaapTa;

2) 0 BUHAHCOBbLIX ycnyrax U AOMOJIHUTENbHbIX YCryrax MUKpO(dMHAHCOBOW OpraHu3aLuuu, B TOM YUCIie OKasbiBaeMbIX
3a JONOJSIHUTENbHYIO NNaTy;

3) 06 yCTaHOBNEHHOM B MWKPO(MUHAHCOBOWN OpraHuWsauMu nopsfaKe pasbsCHEHUS YCMIOBWUMA [OrOBOPOB M WHbIX
[OKYMEHTOB B OTHOLLEHUN GUHAHCOBOW yCNyry, KOTOPYHO nonyyaTtenb GUHAHCOBOM YCIIYrM HaMepeH Noy4YunTb, a Takxke 0 nuue,
OTBETCTBEHHOM 3a NPeOCTaB/IEHNE COOTBETCTBYOLNX Pa3bACHEHWI;

4) 0 puckax, CBSA3aHHbIX C 3aKJIlOYEHWEM W UCMOSIHEHUEM ronyyaTesieM hUHAHCOBOM YyCnyru ycroBuid goroesopa o6
oKa3aHun GUMHaHCOBOM YCYrun, U BO3MOXXHbIX HEraTMBHbIX PUHAHCOBbIX MOCNEACTBUSIX MPU UCMOJIb30BaHNM GUHAHCOBON yCnyru
(Bblgaye NOTpPeGUTENbCKOrO 3aiMa WU MPUBNIEYEHUU AEHEXHbIX CPeAcTB (GMHAHCOBOW OpraHu3auuein) COrflacHO MyHKTy 2
HacTosLLeNn cTaTby;

5) o npaBax nonyyaTtens (GUHAHCOBOW YCNyrM MpU OCYLLECTBNIEHUMM MpoLEeaypbl B3bICKaHUS MPOCPOYEHHOM
3a[0/KEHHOCTH;

6) o crocobax M ajgpecax AN HanpaBfieHUs O6palleHWin mnonydyaTensMu (DUHAHCOBbLIX YCNyr, B TOM uucre o
BO3MOXHOCTW HanpaenieHus obpaLleHnii B camoperynMpyemMyro opraHm3aumio n B baHk Poccuy;

7) o cnocobax 3awWwuTbl NpaB noslyyatens GUHAHCOBOW ycnyry, BKIoYass MHGOPMaLMIO O HalMyMnM BO3MOXHOCTU U
cnoco6ax focyne6HOro yperynmpoBaHusi Cropa, B TOM Yucrie o npouegype Meauauuu (Mpy Hamuum coOoTBETCTBYHOLLENO YCOBUS
B AOroBopax 06 okazaHuu GpUHAHCOBbIX YCIyr).
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2. MwukpoduHaHcOoBas opraHusauus npeaocTaBnseT MHPOPMaUMIO O pUCKax, CBfA3aHHbIX C HeHajnexalum
ncrnonHeHnem nonyyaTtenem GUHAHCOBOWM YCNyru CBOWX 06S3aTeNbCTB MO AOroBopy 06 okasaHun (MHAHCOBOW yCnyru, u o
BO3MOXHbIX HeraTUBHbIX (GUHAHCOBbLIX MOCNEACTBUSAX MPU UCMOSIb30BaHUM GUHAHCOBOW yCNyru, B TOM YuCie:

1) uHboOpMaLUIO O BO3MOXHOM YBEJIMYEHUN CYMMbl PacxofoB nonydatens GuUHaHCOBOW YCNyru, no CpPaBHEHMIO C
0XXMAAeMON CYMMOIN pacxofoB, MPVW HECBOEBPEMEHHOM MCMOMHEHUN 0653aTeNbCTB MO AOroBopy 06 okasaHun (GMHaAHCOBOM
yCnyr M o npUMeHsieMoW K nonyyatento GUHAHCOBOW ycnyru HeycTolke (wTpade, neHn) 3a HapylleHue 06A3aTenbcTB Mo
JoroBopy 06 okasaHuu GUHAHCOBOW ycnyru;

2) uHhopMaLmIo 0 TOM, YTO NPUBJIEKaeMble MUKPOPUHAHCOBO OpraHM3aLmet 3aiMbl OT GU3NYECKUX JTNL, HE ABNISAIOTCSA
BKJ1aaMu, NPUHMMaeMbIMU KPeAUTHbIMU OpPraHv3aLusiMu, U He 3aCTpaxoBaHbl B CUCTEME 06513aTeNbHOro CTpaxoBaHUA BK1aaoB
dbusnyeckmx nuuy B 6aHkax Poccuiickon Pepepauny;

3) uHdopMaLMio O puckax HEBO3BpaTa [EHEXHbIX CPEACTB, NPUBMEKAaeMbIX MUKPOGUHAHCOBOW opraHu3auuein ot
nonyyatenei GDUHAHCOBbIX YC/yr MO AOroBOpaM O MPUBJIEYEHUN AEHEXHBIX CPEACTB (3aiiMa, MHBECTUPOBAHUSY), a TaKXKe NyTem
npuo6GpeTeHnsa nonyyaTensiMm GUHaHCOBbLIX YCNYT LIEHHbIX 6ymar, BbiNyCcKaeMblX MUKPO(UHaHCOBOW OpraHu3aumen.

3. MukpoduHaHcoBasi opraHusauusi obssaHa NpefoCTaBUTb MoJslyyaTento (MHAHCOBOW Yycnyru uHbopmauuio,
LOCTaTOYHYIO AN15 NPUHATHSA 060CHOBAHHOIO PeLLeHNs O LienecoobpasHOCTM 3aKHOYEHNA OroBOpa NOTPEBUTENbCKOro 3aiiMa Ha
npegnaraemMblx MUKpPOGOWMHAHCOBOW OpraHusauuen YCNoBMSIX, B YaCTHOCTM, COOOWMTb O HEOOXOAMMOCTU BHUMATESILHO
npoaHanuaupoBaTb cBoe (MHAHCOBOE MOMOXEHWE, y4UTbIBas, B TOM YKCNE, cneaytolme GakTopbl:

1) copa3aMepHOCTb JOMIrOBOW Harpy3ku nosy4yartenst GMHAHCOBOW YCIYrY C TEKYLLMM GUHAHCOBBIM MOJIOXEHUEM,;

2) npepnonaraemMble CPOKM U CyMMbl MOCTYM/IEHUsSI IEHEXHbIX CPEACTB A1l UCMOJIHEHUsI CBOMX 06513aTesIbCTB MO
JoroBopy 06 okazaHuu GMHAHCOBOM ycnyrv (MepMoAnYHOCTb BbiMiaTbl 3apaBoTHOM NaThbl, MOJTyYEHUS UHbIX JOXOLOB);

3) BEpOATHOCTb HACTYMNEHNSI 06CTOATENBCTB HEMPEO0IUMON CUMlbl U UHBIX O6CTOATENBCTB, KOTOPble MOTYT MPUBECTU
K HEBO3MOXHOCTM UCMOJIHEHUSI CBOUX 06513aTeNIbCTB MO JOrOBOpPY 06 oka3aHuu GuHaHCOBOW ycnyru (B TOM Ynchie, noTepsi paboTbl,
3aflep>XKa MoJlyyeHUs 3apaboTHON MnaTbl U WHbIX BUAOB AOXOAOB MO HE 3aBUCALMM OT mnonyyaTtens (GUMHaHCOBOW YCnyru
npuyYnHaMm, COCTOsIHME 340POBbSA NonyyaTens GUHaAHCOBOW YCNyrK, KOTOPOEe CMOCOBHO HEraTUBHO MOBJIUSTL Ha TPYAOYCTPONCTBO
1, COOTBETCTBEHHO, MOJly4YeHne AOX0Aa).

4. MukpocdmrHaHcoBast opraHu3sauns obasaHa NpefocTaBUTb NonyyYaTento GUHaHCOBOM ycnyrn MHGOPMaLMIO O TOM, YTO
CBeAEHNs, NpefoCTaB/ieHHble noslyyaTenieM GUHAHCOBOW YCNyrM B OTBET Ha 3anpoc MWKPO(GWHAHCOBOW oOpraHusauum B
COOTBETCTBUM C MYyHKTOM 1 cTatbu 9 HacTosiwero CTaHAapTa, MOryT okasaTb BAWSHME Ha WHAMBUAyalbHble YCNOBUA
3aKJIl04aeEMOro AoroBopa NoTpebuTeNnbCKOro 3amMa.

Cratbs 4. MpuHUMNbI U NOPSAAOK NpegocTaBneHus MHdbopMaLmm nonyyaTensiM GUHAHCOBbIX yCnyr

1. UHdopmauusn, ykasaHHas B cTaTbe 3 HacTosiwero CtaHgapTa, AOBOAUTCS MUKPOPUHAHCOBOWM opraHusauuen po
nonyyartenein GMHaHCOBbIX YCAYT:

1) Ha paBHbIX NpaBax 1 B paBHOM 06beMe NS BCex nonyyareneit GUHaHCOBbLIX YCAyT;

2) 6ecnnaTHo, C y4eToM NyHKTa 3 HaCTOSALLEN CTaTby;

3) Ha pyccKOM fi3blKe, U AOMONHUTENBHO, MO YCMOTPEHUIO MUKPO(PUHAHCOBOI OpraHM3auuu, Ha rocyAapCTBEHHbIX
A3blkax cy6bekToB Poccuitckon depepauum n (Mnu) poaHbIx si3blkax Hapoaos Poccuiickoit Genepauuy;

4) B jocTynHoi Gpopme, obecrnednBatoLLeil pasbsiCHeHMe crieumanbHbIX TepMUHOB (B crydae ux Hanuumsa). B yacTHocTy,
MUKpO@UHaHCOBasi opraHu3aumns obsisaHa 06ecneynTb, YTOObI NpefocTaBAsseMas nonyyatensiM GUHaHCOBbIX yCNyr MHGopMaLus
N cofiepXXaHne JOKYMEHTOB 6blaIN MOHATHbI U AOCTYMHbI NoJlyyaTensiM GUHAHCOBbIX YCNYT, HE UMMM CrneLmanbHbIX 3HaHWI B
o6nactv puHaHcoB. [Mpun 3TOM He JoNYCKaeTCa UCKaXKeHne MHhopMaLuuu, NpUBoAsiLLee K HEOAHO3HAYHOMY U ABYCMbIC/IEHHOMY
TONIKOBaHMIO YCNOBMUI GMHAHCOBOW yCnyru;

5) B COOTBETCTBUU C 06CTOSITENIbCTBAMU HA MOMEHT NPeAoCTaB/IeHUs;

6) B cnyyae npefocTaBneHns MHGopmauum Ha 6yMaXKHOM HOCUTENE, C UCMONb30BaHMEM XOPOLLO YUTAEMOro LWpudTa 1
B COOTBETCTBUM ¢ CaHUTapHbIMY NpaBuiaMm U HopMaTuBaMu "IMrneHnYeckme TpeboBaHUs K U3faHUAM KHUXHbBIM AJ15 B3POCIbIX.
CaHlNuH 1.2.1253-03", yTBEpXAEeHHbIMU [NaBHbIM rOCYAAPCTBEHHbIM CaHUTapHbIM BpadoM Poccuiickon depepaunm 30 mapTa
2003 ropa.

2. Onsa npepocTtaBneHus uHdopmMauum nonyyatento GUHaHCOBOW ycnyrn MuUKpod@uHaHcoBasi opraHu3auus obs3aHa
MCMNonb30BaTb COrflacoBaHHbIe ¢ nosyyaTeneM GUHaAHCOBOM YCYrv NpU 3aK/IlOYeHUN AoroBopa 06 oka3aHUM GUHAHCOBON ycnyru
MHGOPMaLMOHHbIE HOCUTENM U KaHanbl CBA3W, BK/IKOYas!, MO KparkHen Mepe, TeNneOoHHYHO U MOYTOBYHO CBA3b, @ TakXXe COobLLeHne
UHpOopMaumn yepes oduumanbHblii cCalT MUKPODUHAHCOBOW opraHusaumu (Npu HanuumMm nocnefHero). MukpoduHaHcoBas
opraHusauusi o6sisaHa o6ecrneynTb BOSMOXHOCTb B3aMMOAENCTBUA C nonyyatenemM GUHaAHCOBOWM YCyru No TeEM KaHanam CBs3M,
KOTOpble UCMONb30BanUCh nonyyarenemMm GUHaAHCOBOW YCNyru Npy 3ak/IFOYEHUN [O0roBopa 06 okasaHun GMHAHCOBOW yCNyru.

3. MukpoctuHaHcoBasi opraHusaums no foroBopy NoTpebuTeNbCcKoro MUKposanMa obasaHa 6ecnnaTHo (Ho He Gonee
OJIHOTO pa3a Nno 0gHOMY A0roBopy 06 OKa3aHWUU GUHAHCOBOW YCNYrk) U HEOrPaHUYEHHOE YMUCO Pas 3a NnaTy, He NPEeBbIWaloLLYo
pacxof0B Ha M3roTOBEHNE COOTBETCTBYHOLLLErO AOKYMEHTA, NPefoCTaBMTb NonyyaTesnnto GUHaHCOBOW yCnyru No ero TpeboBaHuto
3aBepeHHble  MUKPO(PUHAHCOBON OpraHu3auvert KOMWW CReayrolmx AOKYMEHTOB WM  OBOCHOBATb HEBO3MOXHOCTb
npefocTaB/eHUs TaKUX AOKYMEHTOB:

1) noANUCaHHbIA CTOPOHAMM LOKYMEHT, COAEPIKaLLMN UHAMBMAYANbHbIE YCOBUS JoroBopa 06 oka3aHnu GMHAHCOBOW
ycnyru;

2) nognucaHHoe nosyyaTenieM GMHAHCOBOM yCNyru 3asiBfieHWe Ha nNpefocTaBeHne 3aitMa (ecnv opopmMiieHne Takoro
3anBneHNs 06s13aTeNIbHO B COOTBETCTBUM C 3aKOHOAATeNIbCTBOM Poccuiickon defepauun);

3) [LOKYMEHT, NoATBEpPXXAALWMIA Bblgady nonydyaTtento ¢GuHaHCOBOW ycnyru 3aima (ophep, nnaTeXHoe Mopy4yeHue,
CrpaBKa O MepeyUCIIEHUN AEeHEXHbIX CPefCTB Ha 3NIEKTPOHHOE CPefCcTBO nnaTexa), a ana POS-MUKpPO3aliMOB - JOKYMEHT,
NOATBEPXAAIOLMIA NepevmncieHme AeHeXHbIX CPeACTB B NONb3Y nosyyatens GUHaHCOBOW yCcnyry;
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4) cornacwsi, NpefocTaB/eHHble nosiyyaTeneM hUHaHCOBOW yCnyru BO UCNOMHEHWE AeACTBYHOLLEro 3aKOHOAaTENbCTBA
Poccuiickon Gepepauun, perynvpyroLLero nopsagok B3biCKaHWUSA MPOCPOYEHHOM 3a0/MKEHHOCTH;

5) BOKYMEeHT, MoATBEPXXAatoLLMIA MOSTHOE UCTIONTHEHMWE MnoslyyaTenem hrHaHCOBOW ycyrn 06813aTenbCTB Mo 4oroBopy 06
oKasaHuun hUHaAHCOBOM yCNyru.

4. B cnyyae ecnu AOKYMEHTbI, YKasaHHble B MOAMNYHKTax 1, 2 u 4 nyHkKTa 3 HacCTOALEN CTaTby, 6bINU NOANUCaHbI
nonyyatesnem GUHAHCOBOW YCIyry aHanoroM CO6CTBEHHOPYYHOW NOAMNMCH (BKITHOYAs 3NIEKTPOHHYHO NOAMWCH), MUKpOdUHAHCOBas
opraHusauua obecrneynBaeT nosnyyatento GUHAHCOBON YCAYrM JOCTYN K 3/IEKTPOHHbIM KOMWUAM YKa3aHHbIX JOKYMEHTOB C
BO3MOXHOCTbIO MPOCMOTPA M CKayvMBaHWUA TakuMX LOKYMEHTOB A0 MOSIHOMO UCMOSIHEHUA MWUKPO(UHAHCOBOW OpraHusauven u
nonyyaresnemM hUHAHCOBOW yCnyrn 06a3aTeNbCTB Mo AOFOBOPY 06 0KkasaHun GUHAHCOBOW yCNyru.

5. [IOKyMeHTbI, yKasaHHble B MyHKTe 3 HacCTOALLEN CTaTbW, COCTABNAKOTCA Ha PYCCKOM A3blKe MU pacnevaTbiBatoOTCs C
MCMoNb30BaHNEM XOPOLLO YMTaeMoro wpudTa u B COOTBETCTBUU C CaHUTapHbIMK NpaBuiiaMu U HopMaTuBamu "TurneHmyeckune
TpeboBaHMSA K M3JaHUAM KHWXHbIM ans B3pocibix. CaHluH 1.2.1253-03", yTBepXAeHHbIMKU [NaBHbIM FOCYAapPCTBEHHBIM
caHuTapHbIM Bpadyom Poccuiickon ®epepaunn 30 mapTa 2003 roga.

6. [lOKYMEHTbI, yKasaHHble B NoAnyHKTax 1 - 4 NnyHKTa 3 HaCTOSILLEN CTaTby, NpefocTaBnAloTCA B TedeHne 10 (gecaTw)
pabounx gHen co fHSA perncTpaumm COOTBETCTBYHOLLEro 3amnpoca oT nonydyatens ¢duHaHcoBoW ycnyri B "YXXypHane pervctpauum
o6palleHuit”. [loKyMeHT, yKasaHHbli B MOANyHKTe 5 myHKTa 3 HacToslel cTaTbM, NpefocTaBnisieTcsl B TedeHue 1 (o0fHOro)
paboyero AHSA CO AHA perMcTpaumuy COOTBETCTBYIOLLEroO 3amnpoca oT nosy4vatens puHaHcoBon ycnyru B "XXypHane perucrpauumm
obpalyeHnit”. Ecnn fOKYMEHT, YKasaHHbIA B NyHKTe 3 HAcToAWEN cTaTby, OPOPMASETCA TPETbUM NINLOM MO MPUYMHE yYacTus
3TOro nuua B COOTBETCTBYIOLLEN onepauuum c nonyyateneM (QUHaHCOBOW YCAyru, CPOK MpeAocTaB/ieHVs [OKYMEHTa
MUKPOGhUHaAHCOBOW OpraHnW3aumen yBeIM4mBaeTCsl Ha CPOK, HEOGXOAUMbIV AA 3anpoca 3TOro AOKYMEHTa, OfHakKo He 6ornee YeM
Ha 5 (nATb) pa6ounx aHel. Ecnv obpalieHue nonyyatens hbUHAHCOBOM YCNyry COAEPXMUT MOMUMO TPe6OBaHUS O MPeAoCTaBNeEHNN
[OKYMEHTOB TaKXXe MHble TpeboBaHUS WM BOMPOCbI, MUKpPOdMHaAHCOBasA opraHv3auusi BrnpaBe MpeAoCTaBUTb yKasaHHble B
MyHKTe 3 HacTosILLEeN CTaTbU [OKYMEHTbI MPY OTBETE Ha Takoe 06paLleHue B CPOK, yKadaHHbIN B MyHKTe 3 cTaTbu 19 HacToALwero
CraHgapra.

CtaTbsa 5. Oco6eHHOCTU NpeAocTaBAeHUs UHopMaLMK Ha opuLManibHOM caliTe MUKPO(UHAHCOBOW OpraHu3auum

1. Hanuuune oduumanbHoro caiTa siBnsieTca 06si3aTefIbHbIM AN MUKPOMUHAHCOBOW KOMMaHUMN.

2. MukpodrHaHCOBbIM OpraHuM3aunsaM peKoMeHAyeTCs 06ecneynTb Hanuvume creumasnbHoOW Bepcun oduumanbHOro
caiTa gnsa cnaboBuUaALLMX.

MpumeyaHue:

[MyHkT 3 cTaTbm 5 npumeHseTca ¢ 1 aHBapsa 2018 roga.

3. OpuumanbHbl calT MUKPOGMHAHCOBOW OpraHM3aLmMmn LOMMKEH COAEPXKaTb pasfen, ONuCbhIBatoLWnUii CTPYKTYpPY canTa,
MO3BOJISOLLMIA B BOCTYNHOM GopMe onpeaennTb MECTOHAXOXAEHWE KaXX 0N CTpaHuULbl opuLManbHOro caiTa B 9TON CTPYKTYpe.

4. WHbopmauusi, pasMeltaeMasi Ha oduLMANbHOM cailTe MUKPOGhUHAHCOBOM OpraHusauuu, [LOJ/DKHa OTBevaTb
cnepyroWmmM TpeboBaHNAM:

1) uHdopmaums JoMKHA 6blTb KPYrOCYyTOYHO AOCTYNHa noJiydaTento GMHAHCOBOMW YCNyrM Ha PYCCKOM fA3blKe Afis
03HaKOMJIEHUsI U UCMOMIb30BaHUsA, 6€3 B3MMaHUs NaTbl 32 03HAKOMEHWUE C MHbOPMaLMEN UM UHOE ee UCNOSTb30BaHWe U 6e3
WHbIX OrpaHUYeHuit;

2) vHdopMaums fomkHa 6bITb AOCTYMHa MosydyaTento GUHAHCOBOM YCNyru C MCMoJib3oBaHMEeM 6ecnnaTHOro unm
LUMPOKO pacrnpoCcTpaHeHHOro NPOrpaMMHOro o6ecneyeHus;

3) uHdopmaums He fomkHa 6bITb 3aWMbPOBaHA UNK 3aLLMLLEHA OT JOCTYNa UHbIMU CPEACTBAMM, He NO3BOAOWMMM
OCYLLECTBUTb O3HaAKOMJIEeHWe mnonyyaTens (UHAHCOBOW yCNyrMu C ee CoAepXaHueMm, 6e3 MCnosib30BaHWA MNPOrpaMMHOro
obecrneyeHnst WM TEXHUYECKUX CPEACTB MHbIX, YeM Be6-0603peBaTenb MAN O6LEAOCTYNHOE 6GecnnaTtHoe MnporpaMMHoe
obecneyenune. [ocTyn K uHbopMaLmm, pasmeLLeHHON Ha obuLManbHOM caiTe MUKPOGhUHAHCOBOM OpraHn3aumm (3a UCKHOYEeHNEM
nHbopMaLnm, pasMeLLieHHON B IMYHOM KabuHeTe nosyyatens GUHAHCOBOW YCNyru), He MOXET ObiTb 06yCrioBNieH Tpe6oBaHMEM
peructpauumn nony4yatens (GUHAHCOBOW yCNyru WM NPefocTaB/ieHWs MM MepCOoHasbHbIX AaHHbIX, @ TakXe Tpe6oBaHWEM
3aK/NHOYEHNSA UM NIULLEHSMOHHbIX UM UHbIX COrNaLleHui.

5. Pasgen odwuumanbHOro cavWta MUKPOMUHAHCOBOW OpraHusauum ¢ uMHdpopmaumen o6 3To MUKPOodUHAHCOBOM
opraHusauumn n ycnoBusx okasblBaeMbix €0 DMHAHCOBbIX YCNyr, NoAnexallen packpbiTuio B cooTBeTcTBUKN ¢ PepepanbHbiM
3aKoHOM oT 21 aekabpsa 2013 roga N 353-d3 "0 noTpebutenbckom kpegute (3aitMe)”, deaepanbHbiM 3aKoHOM oT 2 mionia 2010
roga N 151-03 "O MuKpodUHaAHCOBOW AeATENBHOCTU U MUKPOGDUHAHCOBBIX OpraHuM3aunsx’, uHbiMu deepasnbHbIMU 3aKOHaAMMU
Poccuiickon depepaunm, a TakxKe NPUHATLBIMU B COOTBETCTBUM C HUMU HOPMAaTUBHbIMU aKkTaMu, AOJDKEH 6biTb KPYr/IOCYTOYHO
LOCTyneH ans aBTomaTtuyeckoi (6e3 yyacTus yenoBeka) 06paboTKM MHGDOPMALMOHHBIMU CUCTEMAMM B OAWMH MNepexon Mo
rmnepccblikaMm € rnaBHOM CTpaHuLbl 0duMLManbHOro canta MMKPOGUHAHCOBOW OpraHusauum.

[MpumevaHme:

MyHKT 6 cTaTbn 5 npumeHsieTca ¢ 1 aHBaps 2018 roaa.

6. CymMapHasi AnMTeNbHOCTb NepepbiBOB B paboTe opuuManbHOro camta MMKpOhUMHAHCOBOW opraHusauuu nunéo
CcTpaHuubl B MHOOPMAaLUOHHO-TENNEKOMMYHUKALUMOHHON ceTn "MIHTepHeT", coaepxkawux uHGopmMaumio, yKasaHHyt0 B NyHKTe 5
HacToslLein cTaTbW, He [OSKHa npeBblwaTb 4 (Y4eTbipex) yacoB B Mecsl (3a MCK/OYEHMEM MEPEPbIBOB, CBSI3aHHbIX C
06CTOATENbCTBAMW  HEMPEOAO/IUMON  CUJbl, MOATBEPXAEHHbIMU  pelleHnsMU  (3asiBNeHUSIMU)  KOMMETEHTHbIX OpraHoB
rocyfapCTBEHHOM BMacTU M YMNOJAHOMOYEHHbIX OpraHusauuii, nu6o C [AeACTBUAMM TPeTbUX iU, NOATBEPXAEHHbIMU
COOTBETCTBYIOLMMY AOKYMEHTaMK, BblAaHHbIMU OpraHamMu FoCyAapCTBEHHOW BRacTW, U (UMW) CTOPOHHUMWM OpraHW3auMsaMK,
UMEILLMMU TEXHUYECKYIO BO3MOXHOCTb (DMKCALMKN TaKUX BEUCTBUIM TPETbUX NULL).
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MpumeyaHue:
[MyHKT 7 cTaTbm 5 npumeHseTca ¢ 1 aHBapsa 2018 roga.

7. MyukpodmrHaHcoBas opraHu3aums o6si3aHa 06ecneynTb nonyyaTento GUHaAHCOBOW yCNyru OCTYN B IMYHOM KabUHeTe
nonyyatens ¢buHaHCOBOW ycnyrn (ecnu TakoW cnoco6 B3aMMOLEUCTBUSA € noJsiyyaTenieM (GMHAHCOBOW yCnyru npeaycMOTpeH
[LOroBOPOM 06 OKasaHUM GUHAHCOBOW YCNyru), Kak MUHUMYM, K creaytoLlei nHbopMaumm:

1) wHAMBMAYyanbHble YCNOBUA [OroBopa MOTPeGUTENbCKOro 3aiiMa, a B crlyyae UX U3MEHEHUsI MOCse 3aKJ/IoYeHUs
yKasaHHOro Aoroeopa - C y4eTOM U3MEHEHWI, BHECEHHbIX B OFOBOP MNOTPEOUTENbCKOro 3aiMa;

2) rpadmK nnaTexen no 4oroBopy NOTPeGUTENBCKOro 3aiiMa, a B Cllyyae ero U3MEHEHUS - C YYeTOM U3MEHEHUI;

3) CTpyKTypa 1 pazMep TeKYyLLEeN 3af0/MKEHHOCTM noJlyyaTens GUHAHCOBOM yCyru.

Inaea 3. MpegocTaBneHne MHGpoOpMaL MU PeKIIaMHOIO XapaKTepa 0 AesTeNbHOCTU MUKPO(hUHAHCOBOM OpraHM3aLum

CtaTtbs 6. OCHOBHbIE NPUHLUMbI NPeAoCcTaBNeHUs MHbOopMaLMK peKlaMHOro xapakTepa o AesTesIbHOCTH
MUKpOGUHAHCOBOI OpraHM3auum

1. OCHOBHbIMM MpPUHLMNAMU NPefoCTaBneHNs MHGOOPMaLUM PeKNaMHOro xapakTepa sIBAOTCA AO6POCOBECTHOCTD,
MOSHOTa U JOCTOBEPHOCTb COO6LLAEMbIX CBELEHWIA.

2. MukpoduHaHcoBasi opraHu3aLus Bnpase Bbl6paTb popMy, Cnocob 1 cpefcTBa pekiiaMMpoBaHus CBOMX GUHAHCOBbIX
yCnyr ¢ ydeToM TpeboBaHUI AeACTBYHOLLEro 3akoHoAaTenbcTBa Poccuiickon Pepepauum n Hactosiwero CTaHaapTa.

3. MHdopmaLms peknamMHOro xapaktepa [O/DKHa ObiTb OpopMSieHa TakuM 06pa3oM, YTobbl He 310ynoTpebnsTb
LoBepVEM MoslyyaTenst GUHaHCOBOW yCnyru 1 (Unn) He aKCMyaTUpoBaTb HEAOCTATOK y MoslyyaTenst GUHAHCOBOIA YCNyru onbiTa U
3HaHWUN.

4. UHdopmaLmsi peklaMHOro xapaktepa He JoJiXHa CoAepKaTb KakKux-Mbo TEKCTOBbIX, 3BYKOBbIX WA BU3YalbHbIX
obpalleHni Wnu  3asiBNEHUI, KOTOpble MNPSAMO WM KOCBEHHO, MOCPEACTBOM 3aMasluMBaHus, ABYCMbICIIEHHOCTU WK
npeyBesIM4yeHns, MOryT BBECTM NosyyaTens GUHaHCOBOW yCnyru B 3abny>XAeHNe, B YaCTHOCTH, B OTHOLLEHUW YCIOBUIN GUHAHCOBOW
yCnyru, KoTopble MOTyT NOBAKATL Ha BblGop nonyvatens GUHAHCOBOM yCIyru.

CtaTbsa 7. OCO6€HHOCTU UHTEPHET-PEKaMbl

1. MukpoduHaHcoBasi opraHv3alusi-pekiiamofaTesib He BrpaBe WUCMob30BaTb GUPMEHHOE HaumeHoBaHue u (Mnw)

TOBapHbIW 3HAK MHON MUKPOGhUHAHCOBOW OpraHn3aL My B KaYecTBe KIHOUYEBbIX C/IOB MpY pa3MeLLeHUN KOHTEKCTHOW peknaMbl B
NHOOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT".

2. MukpodvHaHcoBas opraHusauus-peknamMofatenb B UENsX HEAONyLEHWs MNpPeAoCTaBfiEHWs MosyyaTento
(bMHAHCOBOI yCNYrn HeAOCTOBEPHOM MHGOPMaLMK He JOJSIKHA NPUMEHSITb MAaCKMPOBKY ohuLManbHOro caita (KoakuHr) nog
oduLManbHbI calT apyroi MUKpPOoGhUHaAHCOBON OpraHM3aLmum, 06HapoAoBaHHbI paHee. MUKpodUHaHCOBasi opraHusauus, nog,
Be6-callT KOTOPOM NPOU3BOAUTCS MACKUPOBKa, BNpaBe 06paTUTbCS B CaMOperyiMpyeMyto opraHv3aLuio, Y1eHOM KOTOPOM OHa
ABNSETCH, C MNpeacTaBfieHMEM [0Ka3aTeNbCTB K/0aKWMHra U ¢ TpeGoBaHWeM 06 oGecrieyeHuM 3almTbl MpaB U UHTEPEecOoB
MUKPO(hUHAHCOBOW OpraHu3aLmuu, noa obuLmManbHbIi CalT KOTOPO NPOU3BOANUTCA MacKUPOBKa.

3. MukpouHaHcoBasi opraHusauusi-pekiaMmoaTtesb He BpaBe UCMOb30BaTh AJ1A pekinaMbl CBOUX YCAYT NPporpaMmbl
ONSi 9NIEKTPOHHO-BbIYUCIIUTENIbHOWM MalUMHbI, KOTOpble MNpefHasHayeHbl Ans M3MeHeHus uHdopmauuu, obpabaTbiBaeMoit
nocpeAcTBOM WHOW NporpamMMbl Afsi 3NeKTPOHHO-BbIYUCAUTENBHON MallWHbI, NpefiHa3HaYeHHOW Afsi MonyyYeHus JocTyna K
caiiTaM B UH(HOPMALMOHHO-TENNIEKOMMYHUKALMOHHON ceTn "MIHTepHeT", n (M) AN COBEPLUEHUSI UHbIX AeACTBUMN, CBA3AHHbIX C
TakoW uHhopMauueit (6paysepHble NaaruHbl).

Inaea 4. MpaBuna B3aumofeicTBnA MUKPOMMHAHCOBbIX OpraHM3aLmii C NoslyyaTensiMm GUHaHCOBbIX yCnyr
CraTbs 8. O6Lme NpaBuIa B3aMMOAENCTBUA MUKPO(UHAHCOBbIX OpraHu3aLuii ¢ NoslyyaTensiMm GUHaHCOBbIX yCnyr

1. B cnyyae BO3HWKHOBEHMSI y nonyyatens (WHAHCOBOW ycnyru Bomnpoca Mo MPUMEHEHUID 3aKoHoAaTesbcTBa
Poccuitickon ®epepaunmn, perynupyrowero B3aMMOOTHOLUEHMS CTOPOH MO AOroBopy 06 oOKas3aHWW (UHaHCOBOW YyCnyry,
MUKpOohUHaHCOBas opraHn3aums o6si3aHa NpefoCcTaBuUTb NosyyaTento GMHaHCOBOW YCNYyrM MOTUBMPOBAHHbIV OTBET MO CYLLECTBY
TaKoro BOMpoca U MHble COOTBETCTBYHOLUME pPasbACHeHUs. MNpu 3TOM MUKpodMHAHCOBaA OpraHu3aLuusi He BrpaBe 3aHMMaTbCsl
LeATeNbHOCTbI0, CBSI3aHHOW C KOHCYNbTUMPOBaHWEM ronydyaTenieit GUHAHCOBBLIX ycnyr (B TOM uucne (GUHAHCOBBLIX YCHyT,
OKa3blBaeMbIX ApYrumMu GUHAHCOBLIMM OpraHU3aLuUsMu) No BONpocaM NpUMEHeHUsi METOAOB U CMOCOGOB YKIIOHEHUS OT ynnaTbl
fonra v (Unu) nsbexxaHnsi OTBETCTBEHHOCTM 3a ero HeynnaTy, a TakXe No APYriM aHanorMyHbiM BornpocaM. B crnyyae obpateHus
nonyyarens GUHaAHCOBOW yCNyru 3a YCTHOW KOHCY/bTauuen npefenbHbli CPOK OXMAAHUS B OYepeamn He MOXeT npeBblwaTtb 30
(TpMAUaTN) MUHYT.

2. B nesiTenbHOCTU MUKPOGMHAHCOBOM OpraHn3aLn He ONycKaeTCcsl TPUMEHeHWe HeOBPOCOBECTHbIX NMPaKTUK, B TOM
yucne:

1) nepefsaya MMKpo(MHAHCOBOM opraHusauuei B 610po KpeaUTHBIX UCTOPUI UM MHble OpraHn3aummn HeloCTOBEPHOW
nHdOopMaLuK C LeNbio BOCNPENATCTBOBATb 3aK/IHOYEHMIO NonyyaTenem GuHaHCOBOW ycnyru forosopa 06 okasaHuv GuHaHCOBOW
ycnyru ¢ gpyroi GuHaHCOBOW opraHusauuei;

2) okazaHue NCUXOOrMYecKoro AaBfeHnsa Ha nonyyatens GUHAHCOBOM YCNYIU C LENbO CKITIOHEHUS K BbIGOPY TOW UK
WHOI DMHAHCOBOW ycnyru;
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3) cTUMynupoBaHWe 3akJiloYeHUs nosyyaTesieM GUHAHCOBOM YCNyrM MHOFO [OroBopa 3aiiMa C Lefbio BO3BpaTa
nepBoOHavasibHOro 3arMa, ohopMIEHHOrO noJslyyaTenieM hbUHAHCOBOM YCNYru Ha NyYLUKUX [/si HEFO YCNOBHUSX;

4) npemupoBaHue paboTHUKOB MUKPOGUHAHCOBOI OpraH13aLMm 3a peannsaLmio Mep, HarpaB/IEHHbIX UCKTHOUYUTENBHO
Ha yBe/IMYeHne pasmepa 3a[l0/KEHHOCTM NnonydaTenei hbruHaHCOBbIX YCIyr.

CtaTbsa 9. UHpopmauus, 3anpawumBaemMass MMKpodMHAHCOBOI opraHu3auuen y nony4yatenss GUHaAHCOBOW ycnyrm ao
3aK/Il0YEeHUsi 4OroBOpa NOTpebUTeNnbCKOro 3anma

1. o saknouyeHus [oroBopa NOTPEOMTENLbCKOro 3aiiMa WM NPUHATUA nonydyaTens (WMHaAHCOBOW YCnyrM Ha
o6cny>XKuBaHue, ogHaKo, B JIIO60M cnyvae, He pexke 1 (ogHoro) pasa B rog, MMKpohUHaHCOBasi opraHu3saLmsi 06si3aHa 3anpocuTb y
nonyyatens GMHaHCOBOW YCNyry CneayroLLyto MHGOPMaLuio:

1) o pa3mepe 3apaboTHON NAaThl, HAIMYMU WHBIX UCTOYHWMKOB A0XOJA U AEHEXHbIX 06si3aTeNibCTBax Nonyyartens
(burHaHcoBoOM ycnyru (Mpy pacCMOTPEHUN 3asiBIEHUSI HA MONyYeHne NoTPe6MTeNIbCKOro 3aMa Ha cyMMmy, npeBbiwatowyto 3 000
(Tpu TbicsuM) py6nen). Mpu 3ToM B oTHOWweHUN POS-MUKpo3aliMOB MUKpPOdMHaHCOBas opraHv3alusl BrpaBe yCTaHaB/IMBaTb
0CO6bI NOPSAAOK NPeAoCcTaBeHNs MHOPMaLMKM 0 pa3mepe 3apaboTHOM NIaTbl, HANIMYMU UHBIX UCTOYHUKOB J0X0Aa U AEHEXHbIX
ob6a3aTenbcTBax nosyyaTtens GMHaAHCOBOM YCNyru;

2) 0 BO3MOXHOCTM NPefoCTaBNeHNs o6ecnedeHnst UCMOSIHEHWS noJlydaTeneM hUHaHCOBOI ycnyrn 06s3aTenbCTB Mo
JoroBopy 06 okazaHuu GUHaHCOBOW ycnyru (B TOM YMCTIe 3a10r, MOPYYUTENbCTBO), B CIlyYae, eC/iv npefocTaBieHne obecneyeHms
npeaycMOTPEHO YCNOBUSIMU loroBopa 06 oka3aHuu GUHaHCOBOW yCnyry;

3) o cynebHbix criopaX, B KOTOPbIX Monyyatesb (GUHAHCOBOMW YCNyru BbICTYNaeT OTBETUYMKOM (MpW pacCMOTPeEHUU
3aAB/IEHNA Ha NOJTyYeHMe NOTPe6UTENbCKOro 3aMa Ha cyMMy, npesbiwwatowlyto 30 000 (TpuauaTb Thicsy) py6nen);

4) 0 HanWuuK B CO6CTBEHHOCTY MosyyaTens GUHaAHCOBOW YCIYrU ABUXMMOTO U (MNn) HEABUXXMMOIO MMyLLecTBa (npu
paccMOTpPEeHUN 3asiBJIEHMS Ha NMOJTyYeHne NoTPebuTeIbCKOro 3aiima Ha cymmy, npeBbiwatowyto 100 000 (cTo ThicaY) pyénein).

CtaTbsa 10. OcyliecTBNEHNE OLEHKU NiaTe)xecnocobHOCTU nonyyatenss GMHaHCOBOM yCyru

1. MukpodurHaHcoBas opraHusauusi NpuM pacCMOTPEHUM 3asBNEHNUA MosiyyaTens GUHAHCOBOW YCNyrn Ha nonydyeHue
NoTPe6bUTENBLCKOro 3aiiMa B 063aTeIbHOM MOpsAAKe NMPOBOAMT OLIEHKY MaTeXecrnoco6HOCTU nonyyartens hUMHaHCOBOMN YCyru.

2. 0ns oLUeHKU JONTOBOW Harpyskn MMKpoduHaHcoBasi opraHm3aums obsisaHa 3anpocuTb y nonyyatens GpuHaHCOBOW
ycnyru, o6paTuBLLErocsi B MMKPOG®UHaAHCOBYHO OpraHuU3auumio C 3asiBNIEHNEM Ha NOJyYeHne NoTPebUTENbCKOro 3aMa Ha CyMMy
cBbiwe 3 000 (Tpex TbicAY) py6nein, cneayoLLlyto MHGOPMaLMIo;

1) 0 TeKyLLUX JeHEXHbIX 06513aTeNbCTBax;

2) 0 NepuMoANYHOCTU M CyMMaX MiiaTexeii No ykasaHHbIM NosyyaTenieM hDUMHaAHCOBOM ycnyru o6a3atenbcTeam. MNpu aTom
B OTHoweHun POS-MUKpO3aiiMoB MUKpOPUHAHCOBaAsi OpraHu3aLuusi BrpaBe He 3anpawnBaTb MHGOPMaLMIO O NepPUOSUYHOCTH
nnaTtexen Mo ykasaHHbIM MoJsiydaTenem QUHaAHCOBOW ycnyru ob6sizaTenbCTBaM, a TakXKe ycTaHaB/iMBaTb OCOObIN MOPSAOK
npefocTaBfieHns MHGopMaLnm o cyMmax niaaTexei no ykasaHHbIM nosy4vatesemMm hbMHaHCOBON yCnyrn o6a3aTenbCcTBam;

3) 0 LensAx noJiydeHus 3aiiMa nosiydaTtesnieM GUHaAHCOBOM ycnyru (3a ucknodeHnem POS-M1UKpo3aimoB);

4) 06 UCTOYHMKAX AOXOA0B, 3a CYET KOTOPbIX MPeAnonaraeTcs UCNoHeHne 0613aTenbCTB Mo AOroBopy 3aiiMa;

5) o ¢dakTte npousBoacTBa Mo fJeny O 6aHKPOTCTBe MonyyaTens (GUHAHCOBOM Ycnyr Ha faty nojadyu B
MUKPO(DUHAHCOBYHKO OpraHU3aLunio 3asaBfIeHNUsA Ha MosyyeHue NoTpebuTenbCcKoro 3ama nosyyartenem bUHaAHCOBOW yCcnyru u B
TeueHue 5 (NATK) neT A0 AaTbl NOAAYM TAKOrO 3asABEHUS.

[MpumeyaHue:

MyHKT 3 cTaTbn 10 NnpuMeHsieTca ¢ 1 okTAbps 2017 roga.

3. B uensax HegonyLeHMs NPeBbILWEHUS NPEAENIbHOr0 YPOBHS MIaTeXeCnoCO6HOCTU nosiyyaTenss GUHaHCOBOW ycnyrm
MeXZy OAHON MUKPOPUHAHCOBOW opraHM3aumein 1 oAHUM noslydateneM GUHaHCOBOW YCNYrn He MOXET BbITb 3aK/l04eHOo 6onee
10 (peca™m) (c 1 AuBaps 2019 roga - 6onee 9 (AeBsATU)) AOrOBOPOB MOTPEBUTENBCKOrO MMKpO3aiiMa, CpoK Bo3BpaTa
NoTPe6bUTENbCKOro MUKpO3aiMa Mo KOTopbiM He npeBbiwaeT 30 (TpuauaT) KaneHhapHbIX LHENR, 38 UCKITFOYEHWEM [AOrOBOPOB,
CPOK M0JIb30BaHUA AEHEXHbIMU CPEACTBAMM MO KOTOPbIM GakTuyecku cocTaBun He 6onee 7 (cemMu) KaneHAapHbIx agHen. Mpu
pacyeTe npefesbHOrO YPOBHA MNATEXECNOCOOHOCTU nonyyatens (UHAHCOBOW yCcnyrM ANna ueneil HacToswero nyHKTa
YUYUTbIBAKOTCA AOroBOpbl NMOTPEGUTENBCKOr0 MMKPO3aima, CPOK BO3BpaTa MOTPEeOUTENbCKOro MUKpo3aiMa Mo KOTOPbIM He
npesbiwaet 30 (TpuAauaTn) KaneHAapHbIX AHER, 3aKoueHHble B TedeHne 1 (0AHOro) rofa, NpeALecTBYOWero gaTe noydyeHns
MUKPO(DUHAHCOBON OpraHusaumein 3asiBNEHUsI Ha MOJIyYEHUE OYEPEfHOro MOTPebUTENbCKOro MUKpo3alMa OT nosy4vatens
¢dburHaHcoBoOM ycnyru.

4. MwukpoduHaHcoBasi OpraHusauusi He BMpaBe 3ak/yaTb C Monydyatenem GUHAHCOBOW YyCNyru [OroBoOp
NoTpe6bUTENbCKOro MUKPO3aliMa, CPOK BO3BpaTa MOTPEGUTENbCKOro MUKpo3aiiMa no KOTopoMy He npesblwaeT 30 (Tpuauatw)
KaneHZapHbiX [HEeW, Npu Hanuuuu y nonyvatens (GUHAHCOBOMW YCNyrM 06s3aTeNbCTB Nepes Takon MUKPOGUMHAHCOBOWM
opraHusauuein No WHOMY AOroBopy MOTPebUTEeNbCKOro MUKpO3alMa, CPOK BoO3BpaTa MOTPe6GUTENIbCKOro MUKposaima no
KoTopoMy He npeBbilwaeT 30 (TpuauaTH) KaneHhapHbIX AHEN.

5. MonoxeHus NyHKToB 3 1 4 HACTOSALLEN CTaTbU HE PACNPOCTPaHSAIOTCS:

1) Ha POS-Mu1Kpo3aiiMbl;

2) Ha BblaaHHble Ao 1 anpens 2018 roga MMKpo3aiiMbl, CyMMa KOTopbIX He npeBbiwaeT 3 000 (Tpex Tbicsv) py6neit nnm
CPOK BO3BpaTa KOTOPbIX He NpeBblluaeT 6 (LWecTun) KaneH4apHbIX SHel;

3) Ha BblgaHHble ¢ 1 anpens 2018 roaa MMKpo3ariMbl, CyMMa KOTOpbIX He npeBbiluaeT 3 000 (Tpex Tbicsy) py6neit u cpok
BO3BpaTa KOTOPbIX He NpeBbilwaeT 7 (CeMu) KaneHaapHbIX gHel;

4) Ha MWMKpPO3aiMbl, BblaHHble HA JIbrOTHbIX YC/IOBUSX, C MPOLIEHTHON CTABKOW, He MpeBblllatoLlell TPEXKPaTHYH
KJTFOYEBYHO NMPOLIEHTHYIO CTaBKy, yCTaHOBNEHHY0 baHkoMm Poccun Ha paTty Bblgayun Taknx MMKpO3ariMoB.

CTtpaHuua 6 us 14
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Ctatbs 11. Mopagok B3auMofeincTBUS MUKPODUHAHCOBBIX OpraHM3auuii ¢ noaydyaTensiMum (GMHaAHCOBbIX YCNyr npu
BO3HUKHOBEHUM 33[,0/KEHHOCTH

1. B cnyyae BO3HWKHOBEHMSI MO [OrOBOpPY MOTPEBGUTENHbCKOrO 3aliMa MPOCPOYEHHOW  3a0/KEHHOCTH,
MUKpPOUHaAHCOBasi OpraHuWsauusi ¢ Uefblo NpeAoTBpalLeHus fJaNlbHeMWero yBeNnuMyeHWa [ONAroBOM Harpysku nosyyaTens
(bMHaHCOBOM ycnyrn o6s3aHa B TedyeHue 7 (ceMu) KaneHAapHbIX AHEW C JaTbl BO3SHUKHOBEHWUS NPOCPOYEHHOW 3a0/IKEHHOCTH
npouHdopmMupoBaTtb nosyyaTens ¢GUHaAHCOBOW ycnyrn o ¢dakTe BO3HUKHOBEHMS MPOCPOYEHHOWM 3a[0/MKEHHOCTU C
MCMONb30BaHMEM JHOObIX JOCTYMHbIX CMOCOGOB CBSI3WM C MosnydyatesneM (UHAHCOBOW YCNYru, COrNlacoBaHHbIX C MonyyatesemM
(burHaHCcoBOW ycnyrn B AOroBope NOTPebUTENbCKOrO 3aiimMa, B TOM YUC/Ie 3NEKTPOHHbIX KaHaloB CBS3W, UM UHBIM CMOCO60M,
npeaycMOTPEeHHbIM 3aKkoHoAaTenbcTBOM Poccuitckon Gepepavmm.

2. MukpodurHaHcoBasi opraHu3aums obsisaHa C y4eToM Tpeb6oBaHW NPUMEHUMOro 3akoHogaTenbcTBa Poccuiickomn
depepaunn nibopmupoaTb nonyyatens GMHaAHCOBOW YyCNyrn Nno AOroBopy NOTPebUTeNbCKOoro 3aiMa o dakTe, CpoKe, Cymmax,
cocTaBe 1 NOCNeACTBUSIX HEUCMOJIHEHMS 06513aTeNbCTB MO BO3BPaTy MPOCPOYEHHOMN 3a10/IKEHHOCTH, 3anpalumMBaTh y nosyyaTtens
(brHaHcoBOM ycnyrm MHbopmaLmo OTHOCUTENIbHO NPUYMH BO3HUKHOBEHMWS MPOCPOYEHHOW 3aL0/MKEHHOCTH.

CtaTbAl 12. PecTpykTypusauus 3afl0/KEHHOCTHU

1. B cnyyae BO3HUKHOBEHMSI MPOCPOYEHHON 3aLOMKEHHOCTM MO LOroBOpY MOTPebUTENbCKOro 3ariMa nosyyaTenb
¢uHaHcoBOM ycnyru (ero npaBOMpeeMHWK, NpeacTaBWUTeNb) BrpaBe 06paTUTbCA B MWKPOGUHAHCOBYHO OpraHu3auuio C
3asAB/IEHNEM O PECTPYKTYpM3aL MmN 3af0/MKEHHOCTHU.

2. B cnyyae nonyyeHus 3anaBieHUs O PeCTPYKTYpM3aLMm 3aO/MKEHHOCTH, BO3HUKLLEN MO AOrOBOPY NOTPEBUTENBCKOMO
3aiiMa, MUKpodpUHaHcoBasi opraHu3auus obsid3aHa PacCMOTPETb Takoe 3asiBfieHWe U npoaHanusupoBaTb MpUBEAEHHbIE B
3asBieHnM GaKTbl, @ TaK)Ke NOATBEPXKAatoLWMe Takme haKTbl LOKYMEHTbI B MOPSIAKE, YCTaHOBMNEHHOM HAcTOsILEN CTaTbeN.

3. MukpodurHaHcoBasi opraHuMsauua paccMaTpuBaeT BOMPOC O BO3MOXHOCTU PECTPYKTYpU3auMu 3af0SIKEHHOCTU
nonyyarens GUHaHCOBOW ycnyru nepes MUMKpOpUHAHCOBOI opraHu3aLmeit No AOroBopy NOTPe6UTENbCKOrO 3aiMa B CNeLyroLmMX
cnyyasix, HaCTyMMBLUMX NOCIe NOyYeHNUs nonydyatenemM GUHaHCOBOW yCNyrn CyMMbl NOTPEBUTENBCKOro 3aiiMa:

1) cMepTb nonyyatens GUMHAHCOBOM YCNyTy;

2) HecyacCTHbIW Cry4yait, MOBNEKLINI NMPUUMHEHWNE TAXKOIo Bpeaa 340pOoBbio nosyyaTtesnist GUHAHCOBOW YCNYrn Uin ero
6/IM3KNX POLCTBEHHUKOB;

3) npucBoeHWe nonyyaTento GUHAHCOBOWM YCNyru WHBaNMAHOCTM 1 - 2 rpynnbl Mocsie 3aK/yeHus Jorosopa 06
oKa3aHun MHaHCOBOM YCyru;

4) Taxenoe 3a6osieBaHue nosiydyatens GUMHAHCOBOM yCnyru, Ansuieecs He MeHee 21 (fBaguaTi OAHOMO) KasleH4apHOro
[HS1 CO CPOKOM peabunutaumm cebiwe 14 (YeTbipHagLaTH) KaneHaapHbIX AHEN;

5) BbIHECEHME CYA0M PEeLLEHNUS O NPU3HAHWUU NoydaTenst UHAHCOBOWM yC/yrn HeAeecnoCo6HbIM UK OrPaHUYEHHbIM B
JeecnocobHoCTy;

6) eAMHOBPEMEHHas yTpaTa UMyLLeCTBa Ha cyMMy cBbile 500 000 (NATucoT TbicAY) py6nei nonyyatenem hpuUHaHCOBOM
ycnyru no LOroBopy NoTpebuTenibCKoro 3anma;

7) noTeps paboTbl UAM MHOMO WCTOYHWKA AOXOAa MosiyyatesieM (GUHAHCOBOW YCNyrM B TeYyeHWe Cpoka AeUcTBUA
JOroBopa 3aiiMa C Mocneayoleil HEBO3MOXHOCTbIO TPYAOYCTPOMCTBa B TedeHue 3 (Tpex) MecsAueB U 6onee B cnyyae, eciu
nonyyatenb (GUHAHCOBOW YCNyrM WUMeeT HEeCOBEPLUEHHONETHUX AeTed NM6o cembsa nonyyatens (GUHAHCOBOW ycnyru B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Gefepaumnm OTHOCUTCA K KAaTEFOPUN HEMOJTHbIX;

8) o6peTeHue noslydaTesieM GUHAHCOBOW YCyri cTaTyca eAMHCTBEHHOIO KOPMUIIbLIA B CEMBE;

9) npusbIB Nonyyatens GpMHaHCOBOW ycnyru B BoopyxeHHble cunbl Poccuitickoin Gepepaumy;

10) BCTynneHWe B 3aKOHHYO CUJTY NMPUIroBOpa Cyfia B OTHOLLUEHUW noslyyaTenst GUHAHCOBOM YCIyru, yCcTaHaBUBAOLLEro
HakasaHue B BUe NULLEHUS CBOGOAbI;

11) npousoLeLiee He No Bose nonyyaTtenst GUHaHCOBOW YCNyru CyLLeCTBEHHOE yXyALleHe PUHAHCOBOMO MOSIOXEHWS,
He CBA3aHHOE C yKa3aHHbIMMW Bbille C/ly4YasiMi, OAHAKO CMOCOGHOEe CYLLEeCTBEHHO MOBAMATbL Ha pa3Mep Aoxoja nonyyaTens
(b1HaHcoBOM ycnyru v (Unn) ero crnoCco6HOCTb UCMOSNHATL 06513aTeNbCTBA MO LOrOBOPY 06 OKasaHUW GUHAHCOBOW YCIyru.

4. YkasaHHble B MNyHKTe 3 HacTosiwen cTaTtbh GhakTbl TPebytoT MNOATBEPXKAEHUA [OOKYMEHTaMW, BblAaHHbIMU
rocyfapcTBeHHbIMW OpraHamu Uau YNoJHOMOYEHHbIMU OpraHU3aunsiMy, eC/ii MHOE PeLLeHne He MPUHATO MUKPOdUHAHCOBOM
opraHusauuen. MukpoduHaHcoBasi opraHusauusi o6sa3aHa B AOCTYNHOM ¢dopme, B TOM uMC/e MOCPeACTBOM pasMelleHus
COOTBETCTBYHOLEA MHPOpMaLuM Ha cBoeM oduuManbHOM caiTe, [OBECTU [O CBefeHus nonydaTenerd UHAHCOBbIX ycnyr
nHdopMaLno 0 HE06XOAUMOCTU NPeAOCTaBNEHNS NOATBEPXKAAOLLMX JOKYMEHTOB BMECTE C 3asB/IEHUEM O PECTPYKTYpU3aLuu, a
Tak)Xe 3anpocuTb HeJOCTaoLWMe JOKYMEHTbI y nosiyyaTtens GMHaHCOBOW YCyru B Crlyyae, eCnu 3asiBlieHne 0 pecTpyKTypusauum
6bI/I0 HanpaBneHo 6e3 yKasaHHbIX AOKYMEHTOB U MWKPO(DUHAHCOBON OpraHM3auuen He MPUHATO pelleHne O PacCMOTPEHMU
3asiBJ/IeHNA 0 PeCTPYKTypu3auum 6e3 npeacTaBlieHNs LOKYMEHTOB.

5. Mo nToram paccMOTpeHUs1 3asiBNEHUs nonyyaTens GUHAHCOBOW YCNyrn o pecTpyKTypusauuu mMukpoduHaHcosas
opraHusauusi NpUHUMAaET peLleHne O PeCTPYKTypu3aLmMmn 3af0/KEHHOCTM MO JOroBOpPY NOTPEBUTENBCKOrO 3aiMa Ibo 06 oTKase
B Y[OBNIETBOPEHUM 3asiB/IeHUA W HanpaBnsieT nonyyatento (GMHAHCOBOW YCNyr OTBET C yKasaHWeM CBOEro pelleHus no
3asABMIEHNIO O PECTPYKTypu3aumm B NOPSAKE U B CPOKM, yKasaHHble B NMyHKTe 3 cTtaTtbun 19 HacToswero CtaHpapTa.

6. B cnyyae npuHATAA MUKPOPUHAHCOBOW OpraHn3aLmei pelleHns 0 PeCTPYKTYpu3aLmumn 3afo/IXeHHOCTM NO JOFOBOPY
NnoTpeduUTENbCKOro 3aima, B OTBETE noJsiyyaTento GuHaHCOBOW ycnyrn MMKpopUuHaHCoBasi opraHv3aumsa npegnaraeT nosyyaTtento
(bVHaHCOBOWM yCnyrn 3ak/lounTb COOTBETCTBYHOLLEE COMNalleHne Mexay MUKpPodUHaAHCOBOW OpraHusauuein u nonyyaTenem
(brHaHCOBOM yCNyrn B COOTBETCTBUM C AENCTBYIOLLMM 3aKOoHoZaTenbcTBOM Poccuiickon Gepepavmu.
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CtaTtbsl 13. YBennueHue cpoka Bo3Bpara CyMMbl 3aiiMa

MpumeyaHue:
MyHKT 1 cTaTbyn 13 NnpuMeHsieTca ¢ 1 okTabps 2017 roga.

1. MakcmMmanbHoe YMCo JOMNOJIHUTENbHbBIX COFaLleHNi K JOroBOpY NOTPE6UTENbCKOro MUKPO3aiima, Mpy 3aKio4YeHn
KOTOpbIX YBENIMYMBAETCSA CPOK BO3BpaTa JEHEXHbIX CPEACTB MO TaKOMY IOrOBOPY, C OAHWUM MoJlyyaTenieM GprUHaHCOBOW YCyru He
MOXET COCTaBNATb 6onee 7 (cemn) B TedyeHune 1 (ogHoro) roga (c 1 anpensa 2018 roga - 6onee 6 (wectw), ¢ 1 aHBaps 2019 roga -
6onee 5 (nsiTn)), ecnv nonydyatenem GUMHAHCOBOM yCnyru ABAsieTCA GU3MYECKOE JIMLO M CPOK BO3BpaTa 3aiiMa, NpeaycMOTPeHHbI
TakuMM [JOroBOPOM MNpM ero 3aktodeHuu, He npeBbiwaeT 30 (TpyuauaTh) KaneHhapHbIX AHEN.

2. B MaKcuMManbHOEe 4MC/O [OMOSHUTESIbHBbIX COMNalleHUH K [OroBopy MOTPe6UTENIbCKOro MWKpo3anma, npu
3aK/IIOYEHUN KOTOPbIX YBENIMUMBAETCS CPOK BO3BpaTa [EHEXHbIX CPEACTB MO TakOMy AOroBOpY, C OAHUM MoJflyyaTesiem
(bUHAHCOBOM YCYrn He BKIHOYAKOTCS AOMOMHUTENbHbIE COrNalleHus], yBefMuMBatoLLMe CpoK BO3BpaTa AEeHEXHbIX CPeACTB Ha
CPOK [0 2 (ABYX) KaneHAapHbiX AHeW BKIOUYUTENbHO, @ TaKXKe COrfalleHusl, yKasaHHble B NyHKTe 6 cTaTbu 12 HacTosLiero
CtaHfapTa, ecnv B yKa3aHHOM COFJIAllEHWM CHUXKEHA MPOLIEHTHasl CTaBKa 3a MOSb30BaHWE MUKPO3aiiMOM MO CPaBHEHUIO C
LEeNCTBYOLMMY Ha MOMEHT NOAMNMUCAaHNS TaKOro COrJIalleHVs YCTIOBUSIMU YKa3aHHOTO 0roBopa 1 (Unn) yMeHblUeHa o6Lasi cymma
3a[J0/KEHHOCTM MO JOrOBOPY NOTPE6UTENBCKOrO MUKPO3aiMa.

MpumeyaHue:

CtaTtbs 14 npumMeHsieTca ¢ 1 auBapsa 2018 roga.

Ctatba 14. Mopapok u cnyyau ¢ukcaumm TenedoHHbIX MEeperoBOpoB U COOOLLEHMI, NepeAaBaeMbiX MO CETAM
3N1eKTPOCBA3U, B TOM YKUCNE NOABUXHON pagnoTenedoHHONW CBA3M, a TaK)Ke XpaHEHUs1 COOTBETCTBYIoLLe MHpopmaLum

1. MukpoduHaHcoBan opraHusauma Mo AOroBoOpy MOTPEOUTENbCKOro 3ariMa oba3aHa obecneyuBaTb GUKCaALUIO U
XpaHeHWe MHULMMPYEMBIX eto TenleOHHbIX NMeperoBOpoB, TEKCTOBbIX, FOJIOCOBbIX U UHbIX COO6LLEHWI, NepeaBaemMbix No CETAM
9NEeKTPOCBA3K, B TOM YuC/ie MOABUXXHOW paanoTenedOoHHOW CBA3W, obpalleHunii nonyyatens GDUHAHCOBOW yCnyru, nepenucku
Yyepes opuumanbHbl CanT MUKPO(GUHAHCOBOW OpraHM3aLMmn MW IMYHbI KAaBUHET nonydyaTens hMHaHCOBOM YCNYrv U UHbIX BUAOB
B3aMMOJENCTBUS C nonydyaTtesieM (UHAHCOBOMW YCNYru, OTHOCALLMXCA K AEeSATeNbHOCTM MMKPOGMMHAHCOBOM opraHusauuv no
BO3BpaTy NPOCPOYEHHOM 3a40/HKEHHOCTH, O UCTEYEHUSA CO [HS UX COBEPLUEHMS:

1) He MeHee 1 (0gHOro) rofa - B OTHOLEHUM HOPMaLUK, PUKCUPYyeMOW Ha BYMaXKHOM HOCUTeNE;

2) He MeHee 6 (LecTn) MecsILeB - B OTHOLLIEHUM UHbOPMaLMK, GUKCUPYEMOI Ha 35IEKTPOHHOM, MarHUTHOM, ONTUYECKOM
HocuTene.

2. ®opma durkcauum 1 xpaHeHns MHGopMaL My 0 B3aUMOLENACTBUU € NonyyYaTensamMm GUHaHCOBbIX YCNyr onpefensercs
MUKPOGUHAHCOBOM OpraHusaumen UCXoasa U3 TEXHUYECKUX BO3MOXHOCTEN 3TON MUKPOGDUHAHCOBOM opraHusaumm u (unm) Buga
B3aMMOJENCTBUSA C nosiyyateneM buHaHCOBOM ycnyru. TenedoHHbIe NeperoBopbl NOAJIeXaT ayAmo3anucu.

3. MukpoduHaHcoBas opraHusauusi BrnpaBe Takxe (UKCMpoBaTb M XpaHUTb MHGMOPMaUMUIO, He OTHOCSLLYytOCSA K
B3bICKAHWIO MPOCPOYEHHOW 3a[O/MKEHHOCTH, €Cnu 3TO He NPOTMBOPEYUT TpeboBaHMSIM 3akoHogaTenbcTBa Poccuitckon
Qepepaunn. MukpoduHaHcoBasi oOpraHusaums o6sisaHa coobwatb nonyyatento ¢duHaHcoBOWM ycnyru o  duKcauum
B3aMMOAENCTBUA C HUM.

4. MukpoduHaHcoBasi opraHu3aumus ob6a3aHa obecneynBaTb XpaHeHne 3aMKCUPOBaHHbIX TeNedOHHbIX NEPErOBOPOB,
TEKCTOBbIX, FONIOCOBbIX U UHbIX COOBLLEHWIA, NepeaBaeMblIX N0 CETAM 3/1EKTPOCBA3M, B TOM UMCe NOABUXHOM pagmoTenedoHHON
CBfI3W, W WHbIX BWAOB B3aMMOAEWCTBUS C nonyvateneM (UHAHCOBOW YCNYru, COCTaBIEHHbIX W MOMYYEHHbIX €0 B XOAe
OCYLLECTB/IEHUA AEATENbHOCTU MO BO3BPATy MPOCPOYEHHOM 3aJ0/MKEHHOCTH, A0 UCTEUYEHUA CPOKOB, yKa3aHHbIX B MyHKTe 1
HacTosilel CTaTbW, B COOTBETCTBYHOLEM /1A LAHHOrO BUAa B3aumopeicTBus topmaTte (Ha 6yMaKHOM HocuTene MM Ha
3N1eKTPOHHOM, MarHWTHOM, OMTUYECKOM HOCUTENE), 3a UCK/OYEHMEM CllyyaeB, Korga Gukcaums UM xpaHeHue NpoTUBOPEYUT
3aKkoHofaTenbCcTBy Poccuiickon Pepepauum.

CraTba 15. MMHMManbHble CTaH[apTbl 06CNy)KMBaHMA NoJslyyaTesiei GUHAHCOBbIX YCIIyr, KacaloLwmecs AOCTYMHOCTH 1
MaTepuanbHoro o6ecrneyeHust ohpMcos MMKPOGUHAHCOBbIX OpraHu3aLuii

1. MukpodurHaHcoBas opraHu3dauus o6s3aHa 06ecrneynTb COOTBETCTBUE Oduca YCTAHOBJIEHHbIM CaHWUTApPHbIM U
TEXHUYECKMM MpaBuiiaM 1 HopMaMm, B TOM Yucne o6ecrneymTb Hamume OCBELLEHNA U OTOMJIEHMS, @ TakXKe 060pyaoBaHue obuca
WHBEHTApPeM U Me6enbto, HEO6XOAMMbIMM ANA 3aK/IFOYEHWS JOrOBOPOB C NnosyyaTensamMu GUHaHCOBbIX YCNYT U Npuema obpaLleHni
OT nonyyaTenen GUHaAHCOBbLIX YCAYT.

2. 3a WCKNIOYEHVMEM CNy4YyaeB 3ak/lOYeHWs [OroBOPOB  MUKpO3alMa MOCPeAcTBOM  UMHGOPMaLMOHHO-
TEIEKOMMYHUKALUMOHHON ceTn "MHTepHeT", MMKpoduHaHCOBas opraHusauus, OCyLLecTBAAIOLWAsA NpUeM 3asiBOK U 3aK/HoYeHne
JoroBopoB 06 OkasaHWM (GUHAHCOBbLIX YCnyr, 06si3aHa 06ecneyYnTb COGMIOAEHNE MWHUMAIbHbIX YCNOBUI O6CNYXUBaHUSA
nonyyarenen GMHaAHCOBbIX yCNyr, B TOM Y1Che:

1) B odpuce MUKPODUHAHCOBON OpraHMsauMu, B KOTOPOM OCYLLECTB/ISIETCA 3aK/tOYeHWe [OroBOpoB 06 OKasaHuu
(buHaHcoBbIX ycnyr (Mpuem 3asiBNeHUA O MPefoCTaB/IEHMU MUKPO3aiiMa), AO/MKHA pasMellaTbes MHpopMaLms, yKa3aHHasi B
ctatbe 3 HacTosiwero CTaHAapTa;

2) pabOTHUKU MUKPODUHAHCOBOIN OpraHMsauMu, OYHO B3aMMOAENCTBYIOLUME C MonyyaTensiMu UHAHCOBBIX YCHyT,
JOMKHbI obnafaTb JOCTYMHbIMU A5l 0603peHUs nosyyaTensiM GUHAHCOBLIX YCyr CpeAcTBaMu BU3yanbHOW MAaeHTUdbUKaumm,
cofepalmmmn GamMunnto, UMs U JOSHKHOCTb PaboTHUKA;

3) B omce MUKPOPUHAHCOBO OpraHM3aLun LOJKHA 6biTb o6ecrneyeHa BO3MOXHOCTb 3aK/ItOYEHNS AOrOBOPOB 06
oKa3aHuM GUHaHCOBBIX YCNYr ¢ nony4yaTensamMm GUHaHCOBbLIX YCAYT;
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4) B odrce MUKpPOPUHAHCOBOI OpraHn3aLmMm peKoMeHayeTCss 06ecrneynTb BO3MOXHOCTb 3aKJ/I0UYeHUs1 JOroBOpoB 06
oKasaHuM GUHAHCOBBIX YCnyr ¢ nosy4vatensiMm GUHaHCOBbIX YCNYr C OrpaHUYEeHHbIMY BO3MOXHOCTSIMU C YYEeTOM Tpe6GoBaHMUM
JencTBylollero 3akoHogatenbctBa Poccuiickon @epepaumm 0 couvanbHOM  3awWuTte WHBaNWAOB, BK/OYas [OMNycK
cypaonepeBofymka v TudnocypaonepeBoAYMKa, BOSMOXHOCTb YBETMYEHMS U 3BYKOBOIO BOCMPOU3BEAEHNA TEKCTA AOroBopa 06
oKa3aHUM GUHAHCOBOW YCNYry U UHbIX AOKYMEHTOB, NOAMUCBLIBAEMbIX NonyyatenemM GUHAHCOBOWM YCNyrn, BO3MOXHOCTb NevyaTu
JOKYMEHTOB, cofepxalimx nHhopmaumio, ykasaHHyto B cTaTbe 3 Hactoswero CTaHpapTa, C UCMOIb30BaHNEM YBENTMYEHHOTO
pasmepa WwpndTa, OKasaHWe MHOM NOMOLLM B NPEOAONEHNN 6apbepoB, MPENATCTBYIOLWMX NOMYYEHMIO NMNLLAMU C OFPaHNYEHHbIMU
BO3MOXHOCTSIMW MHbOpPMaLnK 0 GUHAHCOBOM yCyre HapaBHe C APYrMMu NnLamu.

3. B cniyyae ecnu 3ak/io4eHWE AOrOBOPA MUKpO3aiiMa OCYLLECTBASETCS He B omce MUKPOGhMHAHCOBOW OpraHusaumy,
MUKpOo(hUHaAHCOBass opraHusauus, no LOroBopy C KOTOPOW AeiCTBYET NpoAaBeL, ToBapoB (MCMoMHUTENb paboT, ycnyr), o6s3aHa
obecneynTb CO6NOAEHNE TAaKUM NPOLABLOM (MCMONMHUTENEM) MUHUMATbHbBIX YCIOBUIA 06CNY>KMBAHUS NonydaTenein GpuHaHCOBbIX
ycnyr, B TOM Yucne:

1) B MecTe, B KOTOPOM OCYLLECTB/IAIETCS 3aKJIOYeHMEe AOroBopa MUKpPO3arMa, LOJKHA pasMelLaTbea nHbopMaums,
yKasaHHas B cTaTbe 3 HacToswero CTaHpapTa;

2) paboTHUKM NpogaBua (MCMOJIHUTENS) UK UHbIE MPUBJIEYEHHbIE UM JIMLIA, YNIOJTHOMOYEHHbIE Ha NMPUeM 3asiBIeHUi O
npefocTaBleHUN MUKPO3aiMa, AOMKHbI 06nagaTb AOCTYNHbIMKU A1 0603peHUst monyyaTtensm GUHaAHCOBbLIX yCNyr cpeacTBaMu
BU3yaNbHON MAEHTUDUKALNM, CoAepXKaLLMMK GaMUInIo, UMSI U [OHKHOCTb paboTHUKA;

3) B MecTe, B KOTOPOM OCYLUECTBNISIETCA 3aKJ/IloYeHWe [OroBOPOB MWKPO3aiMa, [Oo/MKHa 6biTb obecrievyeHa
BO3MOXHOCTb 3aKJIlOYEHUS] [OrOBOPOB MWKpO3aima nosnydyatensaM (MHAHCOBbIX YCNyr, B TOM YUCNE C OrpaHWYeHHbIMU
BO3MOXHOCTAMM, C Y4ETOM TpeboBaHWI LENCTBYIOLLEro 3akoHogaTenbcTsa Poccuiickoin epepaummn v noanyHkTa 4 nyHkTa 2
HacTosLLEeN cTaTbW.

CtaTba 16. TpeboBaHuss K paboTHUKaAM MUKPO(UHAHCOBOM OpraHM3aLuM, OCYLLECTB/SIOWMUM HENocpencTBeHHOe
B3aMMoJeiicTBMe C nony4yaTensiMu (UHAHCOBbLIX YCAYr, a TakKXXe K TMpPOBEepKe COOTBETCTBMS [aHHbIX PaboTHMKOB
MUKpO(UHAHCOBOI OpraH13aLumn ykasaHHbIM Tpe6oBaHMAM

1. Pa6oTHMK uWNM npepcTaBuTeNlb MUKPO(WHAHCOBOW OpraHusauuy, B3aMMOLEUCTBYHOLMIA C nosiyyaTensamu
(b1HaHCcoBbIX ycnyr, 06a3aH UMETb OCHOBHOE 06Lee 06pa3oBaHue, BnageTb nHbopMaumen, Heo6XxoaNMOW ANsi BbIMOSHEHMUS
JOJIKHOCTHbIX 06513aHHOCTEN, NMPEAYCMOTPEHHbIX TPYAOBbIM [JOFOBOPOM M BHYTPEHHUMMW [OKYMEHTaMu MUKPO(UHAHCOBOM
opraHvsauuu, a Tak)xe yMeTb B JOCTYMHON GopmMe NpeflocTaBUTb Takyt UHbOopMaLuto nosyyaTtento GUHAHCOBOW YCIyry, B TOM
yucre NoCpeCTBOM NPeAOCTaBEHNS BO3MOXHOCTM NosiyyaTesto GMHAHCOBOM YCNYrM 03HAaKOMMUTbBCS C IOKYMEHTaMU, B KOTOPbIX
colepxuTcs Takasi uHhopmaums.

2. MukpocdmHaHcoBasi opraHusauus o6sisaHa MPOBOAUTb PErynsipHoe 06ydyeHWe pabOTHUKOB, OCYLLECTBASHOLLUX
HenocpeACcTBeHHOE B3aUMOZENCTBME C NOnydyaTensiMm GUHaHCOBBIX YCNyr, U NpeAnpyvHUMaTb MHble MepbI, CMOCOGCTBYOLLME
o6ecrneyeHnio BbICOKOIO YPOBHSI NpodeccroHannsMa paboTHUKOB, OCYLLECTBASIOWMX HENOCPeACTBEHHOe B3avMOAENUCTBUE C
nonyyatensamMu GMHaHCOBbIX YCAYT.

3. O6ydyeHue, MpeaycCMOTPEHHOEe MYHKTOM 2 HacToslen cTaTbW, MPOBOAMTCS B COOTBETCTBUMU C BHYTPEHHUM
LLOKYMEHTOM MWKPOGhUHAHCOBON OpraHusauuu, pa3paboTaHHbIM MUKPO(MHAHCOBOW oOpraHu3auueil C y4eTOM HacTosLLero
CtaHpapTa v npefycMaTpuBatoLuM, B TOM Yucne:

1) NopsAZOK NpoBeAeHNs 06yYeHNst pabOTHUKOB;

2) TpeboBaHUS K MNEPUOAUYHOCTM TMPOXOXAEHUS COOTBETCTBYHOLMX OBydYaloWmUx MeponpusaTuii paboTHUKaMW,
OCYLLeCTBSIFOLL MMM HEMOCPeACTBEHHOE B3aUMOENCTBME C NonyyaTensiMm GUHaHCOBbIX YCNYT;

3) NopsAfoK NMpPOBefeHUs1 eXErofHbIX NPOBEPOK KBannduKaLmum paboTHUKOB, OCYLLECTBAIOLMX HenocpeacTBEHHOE
B3aMMoZeNCTBMe C NonyyaTensiMm hUHaHCOBbIX YCNyr, 06ecrneynBatoLLMX BO3MOXHOCTb OLIEHKU KayecTBa Takow paboTbl;

4) npouenypbl NpoBepku NpodeccroHanbHbIX HaBbIKOB (OLieHKa COOTBETCTBHUSA);

5) nopsafok dukcauum pesynbTaToB NPOBeAEHNS 06y4YeHUs PaGOTHUKOB M OLEHKMU COOTBETCTBUS.

4. 06y4YeHwue, NpefyCMOTPEHHOE MYHKTOM 2 HacTosILLel CTaTby, MPOBOAUTCS B cneayrolwmx Gopmax:

1) BBOAHBI (NepBUYHbIN) MHCTPYKTAX;

2) ueneBoW (BHENMIAHOBbIN) UHCTPYKTAX;

3) noBbllweHWe kBanudukaLum (NNaHOBbIM MHCTPYKTAX) B 06/1aCTH 3alMTbl NpaB nosyyaTtenei GUHaHCOBbLIX YCAyr.

[MpumevaHme:

MyHKT 5 cTaTbn 16 NnpumeHsaeTcs ¢ 1 aHBaps 2018 roga.

5. BBoAHbIN (NEpPBUYHbIN) WMHCTPYKTaX M O3HAKOMJIEHWE C HOPMATMBHbIMWU MPaBOBbIMW aKTaMu Poccuiickoii
denepauny n BHYTPEHHUMU AOKYMEHTAMN MUKPOGHUHAHCOBOM OpraHM3aLumn B 06/1acTu 3almTbl NpaB nosy4vatesnen GMHaHCOBbIX
yCnyr nNpoBOAATCS Npu npueme v Npu nepesofe (BpeMeHHOM nepeBofe) paboTHUKOB Ha paboTy ANA BbIMOSIHEHUS QYHKLUNA,
yKasaHHbIX B rnaBax 4, 5 HacToswero CtaHpapTa.

MpumeyaHue:

MyHKT 6 cTaTby 16 NnpumeHseTcs ¢ 1 aHBaps 2018 roga.

6. O6yyeHue B opmMe BBOAHOIO (MEPBUYHOIO) MHCTPYKTaXa paboTHUK MUKPOGMHAHCOBOW OpraHu3auuu npoxoauT
OAHOKPATHO [0 Hayana OCYLLEeCTB/IEHWS COOTBETCTBYHOLWMX (QYHKUMI, NPpU 3TOM nepevyeHb pPaboOTHUKOB M (UNK) LOMHKHOCTEN
onpefenseTca B COOTBETCTBMM C BHYTPEHHUM  [OKYMEHTOM MMWKPOGMMHAHCOBOW oOpraHu3auuu, paspaboTaHHbIM
MUKPO(hUHAHCOBOI OpraHn3aLmen ¢ y4eToM HacTosiwero CTaHgapTa.

7. LleneBoi (BHEMMaHOBbIA) MHCTPYKTaX W MOBblWeHWe KBanubukauum (MiaHoBbIA MHCTPYKTaX) PaboTHWUKK
MUKPO(DUHAHCOBOI OpraHM3aLnm, OCyLLEeCTBASIOLME HEMOCPEACTBEHHOE B3aMMOAENCTBME C NONyYaTenaMm GUHaHCOBbIX YCNyT,
NpoXoAsT B NpoLecce TPYLOBOW AeATENIbHOCTU.
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MpumeyaHue:
[MyHkT 8 cTatbmn 16 npumeHsaetca ¢ 1 AaHBapsa 2018 ropa.

8. LleneBoit (BHeMIaHOBbLIN) WMHCTPYKTaXX MPOBOAMTCS PYKOBOAMTENEM MUKPOGUHAHCOBOM OpraHu3auuM unm
pPyKOBOAMTENEM KaipOBOro NoApasfeNieHns B Cneayowmx crnyyasx:

1) NpU USMEHEHUN LENCTBYHOLLMX U BCTYMIEHUM B CUITY HOBbIX HOPMATUBHbIX MPaBOBbIX akToB Poccuiickon defepauym
B 0611acTy 3aluTbl NpaB nosyyatene GUHaHCOBbLIX YCAYT;

2) npu YTBEPXAEHUM MUKPOPUHAHCOBOWN OpraHM3auUMen HOBbIX WAW W3MEHEHUWU [EeWACTBYHOLMX BHYTPEHHUX
JOKYMEHTOB B 061aCTH 3aLLMTbl NpaB nosy4vatenein GMHaHCOBbLIX YCAYT,;

3) nNpu nepeBoge paboTHUKA Ha APYryt0 MOCTOSIHHYKO paboTy B AaHHOW MUKPO(UHAHCOBOW OopraHu3auuuy, B clyyae,
KOrja MMeoLmMXCsl Y Hero 3HaHuin B 06nacTy 3aluTbl NpaB nosnyyartenein GMHAHCOBbIX YCNYr HEAOCTATOYHO AJ1S BbINOJIHEHUS
HOBOW TPYA,0BOM PYHKUMK;

4) npu nopyyeHUn paboTHUKY MUKPODUHAHCOBOWM opraHM3aumm paboTbl, He OGYCNIOBMIEHHOW 3aK/HOYEHHbIM C HUM
TPYZAOBbIM LOrOBOPOM, KOTAa 3TO HE BIeYET USMEHEHMS YCNOBMUI 3aKFOYEHHOIO C pabOTHUKOM TPYAOBOro Aorosopa.

MpumeyaHue:

[MyHKT 9 cTaTbmn 16 npumeHseTca ¢ 1 AaHBapsa 2018 ropa.

9. TMoBblweHne Keanudukaumn (NNaHOBbIA WHCTPYKTaX) PabOTHMKOB OCYLUECTBSETCA C MNEPUOAUYHOCTHIO,
ycTaHaBnMBaeMon MUKPO(hUHAHCOBOM OpraHM3aLme CaMoCcTOATENbHO, OAHAKO He PeXe O4HOro pasa B rog,.

MpumeyaHue:

[MyHkT 10 cTaTbK 16 NnpumMeHseTcsa ¢ 1 aHBapsa 2018 ropa.

10. PaboTHUKM MUKPO(MHAHCOBOW OpraHW3aLuM, OCYLLEeCTBISIOWME HEMOCPELCTBEHHOE B3aUMOLEUCTBUE C
nonyyaTtensamu GUHAHCOBbIX YCyr, JOMYCKaOTCA K paboTe c MosydaTenssMy hUHAHCOBBIX YCYr TOMIbKO MOCHE MPOXOXAEHUS
06yyeHus, MpefyCMOTPEHHOrO HacTosiel cTaTbell. PaboOTHUKKM, He npolwefwuve o6ydyeHuWe, AoMyckaroTcs K paboTe ¢
nonyyatensamu GUHaAHCOBbIX YCYT TONIbKO COBMECTHO C pa6OTHUKOM, MPOLUeALLIMM 06y4YeHNe, U NMOJ ero KOHTPOJIEM, Ha YCIIOBUSIX,
onpegfeneHHbIX BHYTPEHHUM JOKYMEHTOM MUKPOGhUHAHCOBOM OpraHu3aLum.

naBa 5. PaccMoTpeHue obpalueHnii nonydyaTenein MHaHCOBbIX yCnyr
CtaTbsa 17. 06w mMe NpUHLUMBI U NOPAAOK pacCMOTPEHUs obpalleHuii nonyyaTenei pUHAHCOBbIX ycnyr

1. Tpu paccMoTpeHun obpalleHunit  nonyyatenei (GUHAHCOBLIX YyCNyr MUKpoduHaHCOBas  opraHusauus
PYKOBOACTBYETCA NMPUHLMNAMMU OOCTYMHOCTW, Pe3ynbTaTUBHOCTM, 06bEKTUBHOCTM M 6ECNPUCTPACTHOCTH, MpeAnonaraLLmmMm
HOOPMMPOBAHHOCTb NonyyaTens GUHaAHCOBOW yCNyru o Noy4yeHUM MUKPOPUHAHCOBOI opraHM3aLmelt ero oopaLleHus.

2. Ona 3pGheKTMBHONO M CBOEBPEMEHHONO PacCMOTPEHMsI MNOCTynalowmux obpalleHuit B MUKPOdUHAHCOBOW
opraHu3auuv HasHavaeTcsl paboTHWUK WM NoapasfesieHne Mo pacCMOTPEHUIO O6palleHnin nonyvaTenein GuHaHCOBbIX ycnyr. B
BbllLEYKa3aHHbIX LensXx MWKpoPUHAHCOBAs opraHu3aumMa Takke BrpaBe MpuBeYb TPETbe JIMLO, OCyLIecTBAsiOLee
COOTBeTCTBYIOLME DYHKLIMN HAa OCHOBaHWUM FpaXKAaHCKO-NPaBoBOro JOroBopa.

3. MukpoduHaHcoBas opraHusaums oba3aHa obecneunTsb, YTOGbI L0, OTBETCTBEHHOE 3a PAaCCMOTPEHME 06paLLEHNiA
nonyyaTenei GUHAHCOBLIX YCNYr, UMeNo NPaBo:

1) 3anpalwuBaTb AOMONHUTENbHbIE AOKYMEHTbI W CBeAeHust Yy nonyyatens QuHaHCcoBOW ycnyri, Tpebyembie ANs
BCECTOPOHHEro 1 06bEKTUBHOIO PaCCMOTPEHMS 06paLLeHus;

2) Tpe6oBaTb y PaBOTHUKOB MUKPOGDUHAHCOBOM OpraHu3auuu NpPefoCcTaBfieHUs LOKYMEHTOB, UHOW HeEO6X0AUMON
nHbopMaLmm, a TaKxKe NUCbMEHHbIX OOGbACHEHWUI NO BONPOCAaM, BO3HMKAIOLWMM B XOA4€e paCCMOTPeHWs obpalleHns nonyvarens
burHaHcoBOM ycnyru;

3) B cnyyae Heo6XxoAMMOCTM 06pallaTbCs HEMOCPEeACTBEHHO K €4MHOSIMYHOMY UCMOSIHUTENIbHOMY  OpraHy
MUKPOGMUHAHCOBOW OpraHusauumn, OCYLeCTBASAIOWEMY KOHTPO/Ib 3a pacCMOTpeHMeM o6palleHnid U B3auMOAEWCTBUEM C
nonyyaTtensamu GMHaHCOBbIX YCIYT, C Liefbio HafneXxallero pacCMoTPeHUs 06paLleHnin 1, MpU HEO6XOANMOCTK, MPUHATUA Mep Mo
3alMTe M BOCCTAHOBJIEHMIO NPaB U 3aKOHHbIX MHTEPeCOB MnosyyaTenei GUHaHCOBbIX YCAyr.

4. OTBeT Ha obpalleHne MOAMUCHIBAETCA €AMHONNYHBIM UCMOMHUTENIbHbIM OPraHOM WM UHbIM YMOJTHOMOYEHHbIM
npeacTaBuTeneM MMKpPoGUHaHCOBOW OpraHu3aLuu.

CtaTbsa 18. TpeboBaHus K MHpOPMaLMOHHOMY o6ecrneyeHmnto paboTbl ¢ 06paLLeHMAMU

1. OTBET Ha obpalleHue nosnydyatenss GUHAHCOBOMW yCnyru MUKpodUHAHCOBasi OpraHM3auna HanpaBnisieT no agpecy,
npenocTaBNeHHOMY el nosiyyaTenieM (GUHAHCOBOW YCNyry Mpu 3ak/loYeHUn JoroBopa 06 okasaHun ¢GuHaHCOoBOM ycnyru (ecnu
MHOe He MpeayCMOTPEHO 3aKoHohaTeNnbCcTBOM Poccuiickoin depepauun nnm JoroBopom 06 okasaHum GUHAHCOBOW yCnyru), unm
no agpecy, CoobLLeHHOMY nosiyyaTeneM GDUHAHCOBOM YCYrM B NOpsiike U3MEHEHWUS NepCOoHasibHbIX JaHHbIX B COOTBETCTBUM C
Tpe6oBaHusaMU GepepanbHOro 3akoHa oT 27 utoHsA 2006 roga N 152-03 "O nepcoHanbHbIX faHHbIX', B COOTBETCTBUM C YCIOBUAMM
[LOroBOpa, 3aK/IFOYEHHOrOo € nosiyyaTenieM hbUHAHCOBOM YCNYry, U B COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM O NMEPCOHasbHbIX
LaHHbIX, YTBEPXAEHHbIM MUKPO(MMHAHCOBOW oOpraHusauuend. B cnyyae HanpaBneHus o6palleHuss OT UMEHW mMosyvyaTens
(bMHaAHCOBOMN ycnyru ero npepcTaBUTENEM, AENCTBYIOLMM Ha OCHOBAHWM HOTapMasnbHO YAOCTOBEPEHHOW [OBEPEHHOCTU, UK
a[lBOKaTOM OTBET Ha TakKoe obpalleHne MUKpodrHaHCOBas opraHuU3aLuMs HarnpaesieT Mo afpecy, yKkasaHHOMY NpeAcTaBuUTesNem
WM afBOKaTOM B TaKOM O6paLLeHnm, ¢ Konueit Mo agpecy, NpefocTaB/EHHOMY MUKPO(GUHAHCOBOW OpraHu3auum nosydyaTesnem
(bMHaAHCOBOM yCNyru Npu 3aktoYeHn LOroBopa 06 okazaHuy GMHAHCOBOW YCAYru, C y4eTOM TPe6OBaHWUI U HOPM, YCTAHOBJEHHBIX
HaCTOSILLMM MYHKTOM.
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2. MukpodurHaHcoBaa opraHu3auusa oba3aHa OTBevyaTb Ha KaXK[Aoe MONyYeHHOe et obpalleHue, 3a UCKIIHYEHMEM
Cny4yaeB, NPefyCMOTPEHHbIX MYHKTOM 3 HAcTosILLeN cTaTby.

3. B cnyyae HanpaBneHusa o6palleHuMs OT WMeHM nonyyatensa ¢GUHAHCOBOW YCNyru ero npeacTaBUTeNeM
MUKpOhUHaHCOBasi opraHM3auus BrpaBe He OTBeYaTb Ha Takoe obpaLleHne, eCiv He NPeACTaBeH LOKYMEHT, MOATBEPXKAAIOLLMIA
MOHOMOYMST MPEeACTaBUTENS Ha OCYLLECTB/IEHWE AEWCTBUA OT MMEHM nosydaTenss @GuHaHcoBoW ycnyru. [loKymeHTamu,
NOATBEPXAAIOLLMMM NMOHOMOYMSI HA OCYLLECTBIEHME AENCTBUIA OT UMEHU NosyyaTenst PUHaHCOBOW YCNyru, ABASOTCS:

1) ans PUSMYECKUX ML NMpPocTas NUCbMEHHasi AOBEPEHHOCTb (ecniM MHasi popMa He NpesycMOTpeHa [OroBopomM 06
OKasaHuu (MHAHCOBOM YCNyru), pelleHve cyfa O NMpU3HaHWM Nuuda Heaeecrnoco6HbiM (OrpaHUMYEHHbIM B 4EeCMOCOBGHOCTH) U
HOTapuasbHO 3aBEpPeHHas KOMWs peLleHnst OpraHa OneKu v NoNeYnTeNbCTBa O Ha3HAYEHUM ML OMNeKyHOM (noneyuTenem);

2) pna opuandeckmx nuu: odopMieHHas B COOTBETCTBMM C 3akoHopdaTesnbCTBOM Poccuiickon ®depepauuu
[lOBEPEHHOCTb, 3aBEepeHHast nevyaTblo MoJsiydyatens GUHAHCOBOWM ycnyru (MpW YCNOBUM €e Hanuuusa COrflacHO yupeauTesibHbIM
LLOKYMEHTaM) U NoZnucaHHas pyKoBoguTesneM nosyyatens GuHaHCOBOW yCIIyru.

4. B cnyyae nofayv obpalleHust B 3N1EKTPOHHOM BUAe, o6paLleHne U MPUTOXKEHHbIE K HEMY JOKYMEHTbI AOJIXKHbI 6bITb
nognucaHbl NPOCTON 3NEKTPOHHOW MOAMUCBID WM UHBbIM BMAOM 3/1EKTPOHHOW MOANUCK, OMNpefeNieHHbIM B AOFOBOPE MeXAy
nonyyateneM ¢GUHAHCOBON ycnyrM M MWUKPodMHAHCOBOW opraHusauuein. Mpu 3TOM MCMOSIb30BaHWE JIMYHOFO KabuHeTa
nonyyatens GMHaAHCOBOW YCNyrM B COOTBETCTBYHOLLEN MUKPODUHAHCOBOW OpraHU3aLuu NpU3HaeTca Hagexalmm cnocob6om
0o6MeHa COOBLLEHMAMU MeXAY nonyyaTenemM GUHaAHCOBOM YCNyrn U MUKPOMUHAHCOBOW OpraHu3aumnen.

5. B cnyyae BO3HWKHOBEHUSI Y MUKPO(PUHAHCOBOWM OpraHn3auum COMHEHWUA OTHOCUTENbHO MOAIMHHOCTM NOAMMUCHU Ha
obpalleHn nonyyatens (GUHAHCOBOW YyCnyrM WAM MOMHOMOYMIA nNpeAcTaBUTENs nonyyatens (GUHAHCOBOW ycnyru,
MUKpohUHaHCOBasi opraHusauusi obsisaHa npouHdopmupoBaTb nonydaTens QGUHAHCOBOW YCAYrM O PUCKE MONYyYEHUS
nHdopMauum o nonyyartene GUHAHCOBOW yCIYrM HEYNOMHOMOYEHHbBIM JIMLOM.

6. MukpodurHaHcoBasi opraHM3aums obsisaHa B LOCTYNHON hopMe, B TOM YMCie MOCPeACTBOM My6/MKauum Ha CBOEM
oduLMancHOM caiTe (MpyU HaIMYMK), NPOMHGOPMUPOBaTL NosydaTenieid GUHAHCOBBIX YCIYT O TPEGOBAHUAX M PeKOMEHAALMAX K
COLEPXXaHUIO 0BpaLLeHNs, yKasaHHbIX B MyHKTax 7 U 8 HacTosLLeN cTaTb.

7. O6palyeHmne nonyyatena GUHAHCOBOW YCNyrn [OJHKHO COAepXXaTb B OTHOLUEHWM nonydyaTenst pUHaHCOBOMN ycnyri,
apnsolerocs GU3MYECKUM NULOM, GaMUIno, UMS, oTdyecTBO (NMpu Hanuuuu), agpec (MOYTOBLIA WM 3NIEKTPOHHbIN) B
COOTBETCTBUM C NMYHKTOM T HacTOsILLEN CTaTbK, A1 HanpaB/ieHWa oTBeTa Ha o6palLleHune; B OTHOLIEHUM NonyyaTens GuHaHCOBOW
YCNyru, ABASIOLLEr0Cs FOPUANYECKMM JIMLOM, NOJTHOE HAUMEHOBAHWNE U MECTO HaXOXAEHMWS FOPUANYECKONO NTMLA, @ TakKXKe NOAMNUCH
YNOSIHOMOYEHHOIO NpeaCcTaBUTENS FOPUAMYECKOTO L.

8. MukpoduHaHcoBas opraHusauns obsisaHa LOBECTU [0 CBefeHNA nonyyatenei GUHaAHCOBBIX YCNYr peKoMeHZauuto
Mo BKJIHOUEHUIO B o6palleHune cneaytollei MHhopMaunm 1 LOKYMeHTOB (Mpu UX HaMuun):

1) HOMep AOroBOPa, 3aKJIKOYEHHOTO MeXay nosydatesieM GUHAHCOBOM YCNyrM U MUKPOGUHAHCOBOM opraHu3aLueit;

2) M3N0XeHMe cylecTBa TPe60BaHUIA U haKTUYECKUX 06CTOSITENBCTB, Ha KOTOPbIX OCHOBaHbI 3asB/IEHHbIE Tpe6oBaHUs,
a TakXXe [0Ka3aTeNbCTBa, NOATBEPXAAIOLLME 3TN 06CTOATENbCTBA;

3) HaMMeHoBaHWe opraHa, AO/MKHOCTH, haMUIUKU, UMeHM 1 oTYecTBa (MpU HanMuuM) paboTHMKA MUKPODUHAHCOBOM
opraHusauuu, aencTeus (6e3fencTBrE) KOTOPOro 06XKaNytoTCs;

4) nHble cBeaeHus, KOTopble nonyyartens GUHAHCOBOW YCYrY CYUTAET HEO6XOANMbIM COOBLLMUTD;

5) KONUW LOKYMEHTOB, NOATBEPXAAIOLMNX U3NTOXKEHHDbIE B 06paLLeHNM 06CTOATENbCTBA. B aTOM cnyyae B o6palleHun
NpUBOAUTCS NepeyeHb NpunaraemMblx K HeMy JOKYMEHTOB.

9. MukpoduHaHcoBasi opraH13auusl BpaBe 0TKa3aTb B PaCCMOTPEHUM o6paLleHust nonyyatenst hUHaAHCOBON ycnyru
Mo CYLLECTBY B CNeAyoLLMX Cryyasnx:

1) B obpalleHun He ykasaHbl uaeHTUdMUMpYOWMe MosiydaTens (GUHAHCOBOWM yCnyru npusHaku (B OTHOLUEHMMU
nonyyatensa ¢GUHAHCOBOMN ycnyry, siBnsitowierocss GU3UYeckuM nuuoM, damMunus, UMs, oTdyecTBO (MpYM Hanuuuum), agpec
9/IEKTPOHHOM MOYTbI, €C/IY OTBET JOMKEH ObITb HanpasseH B PopMe 3/IEKTPOHHOT0 JOKYMEHTA, U NOYTOBbIN afipec, ecnv oTBeT
JOMKEH OblTb HanpasBfieH B MUCbMEHHOW GOPMe; B OTHOLLEHUM nonyyaTtens GUHAHCOBOW YCNyru, SIBSIIOLLErOCA HOPUANYECKUM
NULOM, MOJIHOE HAMMEHOBAHMWE U MECTO HaXOXAEHUS FOpUAMYECKOro nmua);

2) OTCYTCTBYET NOAMMUCH YNONHOMOYEHHOTO MpeACTaBnUTeNs (B OTHOLLEHUN FOPUANYECKMX NTULL);

3) B o6paleHun copepxaTcsi HeLeH3ypHble JIM60 OCKOpPOUTENbHblE BbIPAXEHWUS, Yrpo3bl  UMYLLECTBY
MUKPOdUHAHCOBOW OpraH13aLmm, UMYLLECTBY, XU3HU U (MnK) 3A0POBbI0 PaBOTHUKOB MUKPO(UHAHCOBOW OpraHM3aLmm, a Takxe
YNIEHOB UX CEMEN;

4) TeKCT NUCbMEHHOI0 06paLLEeHNs He NOAAAETCS NMPOUTEHMIO;

5) B o6palleHun CofepXWUTCs BOMPOC, Ha KOTOPbIA MonyyaTento (GUHAHCOBON YCNyru paHee MnpefocTaBsscs
NMUCbMEHHbIA OTBET MO CYLECTBY, U MPUM 3TOM BO BHOBb MOJIyYEHHOM O6paALLEHUN He MNPUBOAATCSA HOBble AOBOAbI WU
06CTOATENbCTBA, O YEM YBEAOMISETCS IML0, HanpaBuBLLEe obpalleHme.

10. MukpodmrHaHcoBas opraHnsauus o6sa3aHa pacCMOTPeTb obpaLleHue nonyyaTens UHaHCOBOW yCNyru No CyLlecTBy
nocrne ycTpaHeHWUsa NPUYKUH A5l 0TKasa B paCCMOTPEHMM 06paLLeHus], ykasaHHbIX B MYHKTE 9 HacTosLen cTaTbu.

11. O6palleHne, B KOTOPOM 06xanyeTcs cynebHoe pelleHue, BO3BpalLaeTcsl fuuy, HanpaBuBLUEMY ObpalleHue, C
yKa3aHWeM Ha cyAe6HbI MOPsAoK 06XKanoBaHWs JaHHOMO CyAe6HOro pelleHus.

12. O6paLleHns U AOKYMEHTbI MO UX PACCMOTPEHUIO XPaHATCS MUKPOUHAHCOBOI opraHusauvel B TeyeHue 1 (ogHoro)
roga c gatbl Ux peructpauuu B "YKypHane peructpauuu obpaiieHnin’. ObpalueHna nonydyartene GUMHaAHCOBbIX YCYT, UX KONWUK,
JOKYMEHTbl MO MX PacCMOTPEHMWIO, OTBETbl SBASOTCA KOHOMAEHUMANbHbIMK, KPOME CrlyyaeB MOJIyYeHUs 3arnpocoB OT
YNOJIHOMOYEHHbIX TOCY[APCTBEHHbIX OPraHOB M OpraHoB MECTHOrO CaMoynpaBJfieHWs, CaMOPerynvpyeMoi opraHusauuu,
KacatoLmxcs nosiyyatens GpUHAHCOBOM ycnyru u (Unn) ero obpatleHus.
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Cratba 19. Mpuem ob6palieHuii, perucTpauus obpalleHuit U TpeboBaHUSA K NpepesibHbIM CpOKaM pacCMOTPeEHUs
o6paLleHuit

1. MukpoduHaHcoBas opraHvsauus NpUHUMaeT obpalleHus nonyyartenein GBUHaAHCOBBIX YCAYr MO NOYTe 3aKasHbiM
OTNPaB/IEHNEM C YBEAOM/EHUEM O BPYYEHUU USIM MPOCTbIM MOYTOBLIM OTMPABNEHUEM, UK MHBIM CMOCOGOM, YKasaHHbIM B
joroBope 06 oOKasaHWM QUHAHCOBOW YycnyrM, no aapecy MMKPOMMHAHCOBOW OpraHusauuy, YyKasaHHOMY B eAWHOM
rocylapCTBEHHOM PeecTpe FoPUANYECKMX JIUL, UM MHOMY afpecy, yKazaHHOMY B JOrOBOpax NOTPe6UTENbCKOro 3aima 1 (Mnm) Ha
odmumanbHOM caiTe MUKPO(UHAHCOBOW OpraHn3aLuu.

2. MocTynuBLlee obpalleHne B TedeHne 3 (Tpex) paboumnx aHer (B OTHOLLIEHUM 06paLLeHMiA, MOCTYNMUBLUKX nocsie 1 utons
2018 roaa, B TeyeHune 1 (ogHoro) paboyero AHsA) 3aHOCAT B "YKypHan permctpaLuuy o6palleHmii’, B KOTOPOM LOKHbI COAEPXKaTbCS
cnepymoLive CBeAeHMS Mo KaXAoMy 06paLLeHuto:

1) AaTa perucTpaumm U BXOAALMIA HOMep o6paLLeHus;

2) B OTHOWeEHUN U3NYecknx nuL, - bamMunus, UMs,, oT4yecTBO (MpW Hanuuum) nonyyatens GuUHaAHCOBOW ycnyru,
HanpaBuBLLEro obpalleHne, a B OTHOLLUEHUM OPUAMYECKUX NUL - HaMMeHOBaHuWe nosydatens GUHaAHCOBOW yCNnyru, OT UMEHM
KOTOPOro HanpaBfeHo obpaLleHme.

3. Jlnuyo, oTBETCTBEHHOE 32 pacCMOTpPEHME ObpaLleHuit, 06583aHO COCTaBUTb OTBET Ha MOCTYNUBLLEE K HEMY O6pallieHne
B TeyeHue 12 (ABeHaguaTu) pabounx AHEN C AaTbl ero pernctpauum B "YKypHase peructpauuu obpalleHnin’, ogHako B Jl060M
cnyyae He Mo3JAHee, YEM CO CNEAYIOLEero AHA Nocne UCTeYeHUst NpeAeNbHOro Cpoka AfA perncTpaumm obpaiieHusa B "KypHane
pernctpauuv obpalleHuniA’, ycTaHOBNEHHOMO B MYHKTe 2 HacToslwen cTaTbu. B cnyyae ecnu nonyyatenb GMHaHCOBOM YCyrn He
npegocTaBui UHbopmauuto 1 (Mnn) LOKYMEHTbI, HEO6XOAMMbIE U [OCTAaTOYHbIe AJj1 PacCCMOTPEHUs1 06paLleHusi Mo CYLLEecTBy,
OTBETCTBEHHbIN CreuuanucT o6s3aH B TedeHue 12 (aBeHaguaTn) pabounx AHeN 3anpocuTb y nosy4yatens GhuHaHCOBOWN ycnyru
HefocTarlyo uHbopMauuo 1 (Unn) fokyMeHTbl. [Mpy 3ToM, B Criyyae NpefocTaBieHUs HepocTarowein uHbopmauum u (unum)
[LOKYMEHTOB nony4yaTtenemM GUHaHCOBOW yCNyry, MUKpo@UHaHCOBas OpraHv3auus o6s3aHa pacCMOTpPeTb obpalleHne B TedeHne 5
(nATK) pabounx AHEN ¢ AaTbl NOyYeHUs 3anpoLleHHOR nHhopMauum 1 (M) LOKYMEHTOB.

4. MonyyeHHoe B yCTHON dopMe obpalleHne nonyyaTtenss GUMHAHCOBOMW YCNYrM OTHOCUTENIbHO TeKYyLero pasmepa
3a[l0/XEHHOCTM, BO3HMKLUEN W3 AOroBopa MWMKPO3aiiMa, 3aK/IHOYEHHOro € MWKPOGMUHAHCOBOW OpraHusaumen, noafexuT
pacCMOTPEHMIO MUKPOPUHAHCOBOW OpraHn3aLuen B eHb obpalleHus. Mpu aToM Takoe obpalleHne He GpukcupyeTtca B "YKypHane
perucTpauun obpalleHunin”.

Cratbsi 20. dopMbl 1 cniocobbl NpeAoCTaBNeHUs NonyyaTenio pUHaHCOBOW YCNyru oTBeTa Ha obpalleHue u TpeboBaHUA
K MOTMBMPOBKE OTBETa U NPUYMHAM OTKa3a

1. MuKkpoduHaHcoBass opraHusauus o06s3aHa MPUHATbH pelleHWe Mo MOoJlyYeHHOMY et  obpalleHuto. Ecnu
OTBETCTBEHHbIW CMeLManncT rnosaraet, YTo obpalleHne AOMMKHO 6biTb YAOBNETBOPEHO U UMEET MOJIHOMOYUSA AJS MPUHSATUA
COOTBETCTBYHOLLErO PELLEHUS, TO OH FOTOBUT OTBET Nony4aTtesnto GUHAHCOBOW YCNyru, B KOTOPOM NPUBOAMUTCS pasbsACHEHMWE, Kakne
[AeicTBMS NpUHMMatOTCA MUKPOhUMHAHCOBOM OpraHn3aLmeit No o6palleHunIo U Kakne AeNCTBUA JOSKEH NPEANPUHATD NosyYaTesb
¢uHaHcoBoi ycnyrn (ecnu oHU Heo6XoAMMbl). ECnM OTBETCTBEHHbIW CreuuanucT nosnaraeT, YTo obpalleHue He MOXeT 6biTb
YAOB/IETBOPEHO M UMEET MOSIHOMOYUUA A1l NMPUHSATUS COOTBETCTBYIOLLErO peLIeHUsl, TO OH FOTOBUT MOTUBUPOBAHHbI OTBET C
yKasaHueM NpuunH oTkasa.

2. B cnyuyae otcytcTBMS oTBeTa nonyyatens GMHAHCOBOM ycnyru Ha 3anpoc MWUKPodMHAHCOBOW OpraHu3auuu,
HanpaeJfieHHbI B COOTBETCTBUM C NYHKTOM 3 cTaTbu 19 HacTosiwero CTaHaapTa, OTBETCTBEHHbI creuuanucT BrpaBe NMpUHSTb
pelueHue 6e3 yyeTa JOBOAOB, B NOATBEPXAEHNE KOTOPbIX MHPOpMaLUs U (UK) LOKYMEHTbI He NpeficTaBeHbI.

3. B cnyyae HeEBO3MOXHOCTM YAOBMETBOPUTb oO6palleHne, MUKPOGDUHAHCOBON OpraHusauuMuM pekoMeHAayeTcs
NpeanoXuTb KLY, HanpaBUBLLEMY O6paLLeHue, anbTepHaTUBHbIE CMOCO6bI YPErynnMpoBaHUs CUTyaLUm.

4. OTBeT Ha o6pallieHue HarpaBfsieTcs nosiyyatenito GpUHAHCOBOWM yCnyru Mo MoyTe 3aKasHbiM OTNpPaBfiEHUEM C
yBeJOMJIEHUEM O BPYYEHUU WK MPOCTbIM MOYTOBbLIM OTMPABEHNEM, UMK, MO YCMOTPEHUIO MUKPOGUHAHCOBOW OpraHusauumm,
MHbIM CMOCO6OM, YKa3aHHbIM B oroBope 06 okasaHuu GUHAHCOBOW yCcnyry, ¢ peructpauuein oteeTta B "YXypHane perucrtpauuu
obpaLLeHnit".

CtaTba 21. AHanus o6palieHuin U MPUHSATUE PeLleHUn O LenecoobpasHOCTU MPUMEHEHUsI Mep, HanpaBfieHHbIX Ha
ynyJiieHve KadecTBa 06CnyXuBaHus nosiyyateneit pUHaHCOBbIX yCyr, Mo pe3ynbTaTaM aHann3a obpaLyeHuii

1. MukpoduHaHcoBass opraHuWsauus MpefoCTaB/sAeT B CaMOpPeryiMpyeMyto oOpraHusauuto, no Tpe6oBaHMio
caMoperyniMpyemMon opraHmsaumu, Ho He Yalle YeM 4 (Y4eTbipe) pasa B rof, CBELEHNUA O pacCMOTPEHUM 06palLeHnil nonydaTenei
(bUHAHCOBBIX YCNYTr B BUAE OTYETa, COAEPIKALLEro Creaytolime gaHHble:

1) KOJIMYECTBO NOCTYMNUBLUMX 06PALLEHN;

2) npeaMeT o6palLeHNit;

3) pesynbTaT paccCMOTpeHus obpalleHuii (Y40BIeTBOPEHO, He YA0BEeTBOPEHO, YA0BIETBOPEHO YaCTUYHO).

2. MukpoduHaHcoBasi opraHusauus Mcrosib3yeT oBpalleHuss B LieNiAX aHannsa ypoBHSA KayecTBa O6CNyXWBaHMS, a
TakXXe UHbIX HedMHaAHCOBbIX NoKa3aTesiel, AaHHble O KOTOPbIX MOXHO MOJlyYUTb B XOA€e aHannsa obpalleHuit, u He pexe Yem 1
(oavH) pas B rog nNpousBoAgMT 0606LieHNe M TUNU3ALMIO O6paLLEeHUA U NPUHUMAET Heo6XoAMMble Mepbl B LieSIX MOBbIWEHUS
KayecTBa 06Cy)XMBaHUA NosyyaTenei GuHaHCOBbIX YCyT.
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CtaTbsa 22. Peanu3auus npaBa nosny4yatensi GMHaHCOBOM yCNyru Ha focyAe6Hbli NopaAoK pa3peLleHuns Criopos

1. Npwn HapyweHun nonyyaTenem GUHAHCOBON yCNyrM CPOKOB BO3BpaTa OCHOBHOWM CyMMbl fonra u (unum) ynnaTbl
MPOLIEHTOB NO AOroBOpy 3aliMa, MUKpOPUHAHCOBas OpraHu3auus JOBOAWUT O CBeAEHUA nonyyatens (GUHaHCOBOW YcCnyru
Cnoco60M, NpeyCMOTPEHHbIM B COOTBETCTBYHOLLEM [OroBope 3alima, No BbI6opy MMKPOGhUHAHCOBOI OpraHn3aLmum NpeTeHaunto
[NS paspelueHns cnopa B 4OCYAe6HOM NopsifiKe.

2. B npeTeH3uK, HanpaBnsieMo MUKPOhUHAHCOBOI OpraHu3aLmen, LomKHa 6bITb YKa3aHa cnegytowas nHbopmMauus:

1) HauMeHoBaHVe MUKPOGhUHAHCOBOM OpraHU3aLumn U CBefleHUsl, AOCTaTOYHbIe AJis ee uaeHTudbukauuy;

2) pa3mep v CTPYKTypa TekyLLei 3al0IXeHHOCTH NoslydaTenst hUHaHCOBOW YCNyru Ha laTy COCTaBMIEHWUS] MPETEH3NY;

3) cnoco6(bl) onnaTbl 3af40/KEHHOCTH;

4) nocnepAcTBUS HEUCMOJIHEHMSI NonyYaTenemM GUHAHCOBOW YCNyr CBOMX 0673aTeNbCTB O YKa3aHHOrO B MPeTEH3nn
CpOKa;

5) cnoco6bl BHecyae6HOro paspeLleHust Cropa, B TOM Y1ciie BO3MOXHOCTb UCNOMb30BaHuWs NpoLeaypbl Meguaumu (npu
HalMyMKn B JOrOBOPE 3aiiMa MeanaTUBHOWM OrOBOPKM).

3. B cnyyae ecnu B TeyeHune 30 (TpuauaTh) KaneHaapHbIX AHEW ¢ AaTbl HanpaBfieHUst MPEeTeH3UU MUKPOGUHAHCOBOM
opraHusauuei nosyyatento (GUHAHCOBOMW YCNyru, 06si3aTENbCTBa, YKasaHHble B MPETEH3UW, He Oblan JOSHKHbIM 06pasom
MCMONHEHbI Nony4YaTenemM GUHaAHCOBOW yCyru, MUKpodrHaHCOBas opraHnsaums BrpaBe 06paTUTLCA B Cy[, C COOTBETCTBYHOLNM
TpeboBaHMEM.

Inaea 6. OcyLiecTBNeHWe caMoperynupyemMoi opraHusaLueit KOHTPons 3a cobogeHneM YieHaMu caMoperynmpyemon
opraHusauum Tpe6oBaHuit CTaHaapTa

CtaTtba 23. lMopsifOK OCYLLECTBNIEHUA CaMOPEryMpyeMoin opraHu3auueit KOHTPOSis 3a COGMOAEHUEM YneHaMu
camMoperynMpyemMon opraHusauun TpebosaHuii CtaHgapTa

1. CaMoperynupyemasi opraHu3auusi BnpaBe, B TOM YXC/ie HA OCHOBaHUM o6palleHnii opraHoB BnacTu, baHka Poccuu
nnu nonyvatenen GUHaHCOBbIX YCAYT:

1) NPOBOANTL B OTHOLLEHUM MUKPOGhUHAHCOBBIX OpraHW3aLuil MPOBEepKU HaAIeXalllero NpefocTaBnieHns Hpopmaumm
nonyyatensm GuUHaHCOBbIX yCIyT;

2) Tpe6oBaTb NpeAoCTaBNeHVs KOMUA OTBETOB Ha O6palLeHust nonydaTeneit GUHaAHCOBbIX YCAyT;

3) HanpaBnsTb MHble 3anpocbl U Tpe6oBaHUA B afpec MUKPOGUHAHCOBbIX OpraHW3aLuii OTHOCUTENBHO COBMOAEHNS
MUKPO®UHaAHCOBbLIMY OpraHn3aumsaMu TpeboBaHuit HacToswero CTaHaapTa;

4) NpoBOAUTL MEPOMPUATUSI MO KOHTPOJIIO, B XOZE KOTOPbIX CaMOpEryiiMpyemMoi opraHusalueidl ocylecTBASIOTCS
LEeNCTBUS MO CO3[aHWIO CUTyauuMu [ANsi COBEpLUEHUs CAENKM B Lensx MPOBEpPKU COGMOAEHUS MUKPOGUHAHCOBbIMYU
opraHusauuamu Tpe6oBaHuil HacToswero CTaHAapTa Npu okasaHuM GUHAHCOBbIX YCyT.

2. BzaumogeincTere Mexay caMoperyiupyemMoi opraHusaumein u MUKpohUHaHCOBbIMU OpraH13aumsiMm, B TOM Yucre
Npwv OCYLLECTBNEHNIN CaMOPErynpyeMoit opraHusaumein KOHTPoss 3a COB0AEHNEM YSIEHaMU caMoperyiupyeMoit opraHusaumei
Tpe6oBaHuit HacTosLero CTaHAapTa, OCYLLEeCTBAAETCS C yYeToM TpeboBaHuit HacTosAwero CTaHAapTa, BHYTPEHHWUX CTaHAapToB
caMoperynMpyemMon opraHusaLum n 3akoHoaaTeNibcTea Poccuiickoin Gefepaumu.

[naea 7. 3aknounTesnbHble NONOXKEHUs
Ctatbs 24. Bectynnenue CtaHpapTa B cuny

1. Hactoswun CtaHgapt npumeHsietca ¢ 1 utona 2017 ropa, ecnm MHOM CPoK He NpeayCMOTPEH HacToALWEeN CTaTbeNn.

2. MyHKT 3 cTtaTtbk 10 1 NyHKT 1 cTaTtbu 13 HacTosiwero CTaHgapTa npumeHstoTces ¢ 1 okTa6psa 2017 ropa.

3. MyHKTbI 3,6 N 7 cTaTbn 5, cTaTbs 14, NnyHKTbI 5, 6, 8 - 10 cTaTbu 16 HacTosAwero CtaHpapTa npuMeHstoTes ¢ 1 AHBaps
2018 ropa.

4. K rpaxaaHCKO-NpaBOBbIM OTHOLUEHWUAM, BO3HUKAOLWUM MeXAYy MUKPOPUHAHCOBOWM opraHusauuein n nonydyatenem
(brHaHCOBOM yCnyru B CBSI3W C 3aKJIlOYEHMEM A0OroBopa o npegocTtaBneHun POS-MuMKpo3aiMa, NOJSIOXKEeHNUA cTaTby 9 U nyHKTa 2
ctatbm 10 HacToswero CTaHgapTa npumMeHstoTea ¢ 1 aHBapsa 2018 roaa.

5. Mpun pacyeTe NpefenbHOro YpoOBHS MNATEXECNOCOOHOCTU nosyvaTtenein GUHAHCOBBIX YCyr Ana uenen nyHkta 3
ctaTby 10 HacTosiwero CTaHAapTa AOroBOpbl NOTPebUTENbCKOr0 MUKPO3aliMa, CPOK BOo3BpaTa NOTPe6bUTENbCKOro MMKpo3anma
No KOTOpbIM He npesbiwaeT 30 (TpMALaTh) KaneHAapHbIX AHENW, YYUTbIBAKOTCA CNeayowmumM 06pasom:

1) 10 (mecaTb) MUKPO3aMMOB B FOA - B OTHOLLEHUM JOrOBOPOB NOTPEBUTENIbCKOro MUKPO3aiiMa, 3aK/HUYeHHbIX MeXay
nonyyarenemM bUHaHCOBOI yCnyru 1 MUKpoduHaHCcoBoOW opraHusauumeii ¢ 1 urona 2017 roga no 31 gekabpsa 2018 roaa.

2) 9 (peBsTb) MUKPO3aMMOB B rOf, - B OTHOLLUEHUM JOrFOBOPOB NOTPEGUTENIbCKOrO MUKPO3aiiMa, 3aKJTHOUYEHHbIX MeXay
nonyyarenemM hUHAHCOBOW yCnyrun 1 MUKpoduHaHCOBOW opraHusauueii ¢ 1 sueaps 2019 roga.

6. Mpu pacyeTe MakCMManbHOroO Yncna JOMNOSHUTENbHBIX COrnalleHnin K AOroBopy NOTPebUTeNbCKOro MUKPO3aiima,
npwv 3ak/IFOYEHNN KOTOPbIX yBENIMYMBAETCA CPOK BO3BpaTa AEHEXHbIX CPeACTB N0 TaKOMy AOrOBOPY, A4 Lenen nyHkTa 1 ctatbu
13 yunTbIBatoTCA Cneayowmm o6pa3om:

1) 7 (ceMb) BOMONIHUTENbHbBIX COMMALUEHUI - B OTHOLLEHWUMW OrOBOPOB NMOTPEGUTENIbCKOrO MUKPO3aiiMa, 3aK/IFOUYEHHbIX
Mexay nonyyatenem GpuUHaAHCOBOW ycnyru n MukpodbuHaHcoBow opraHmaaumeri ¢ 1 urona 2017 roga no 31 mapta 2018 roaa.

2) 6 (WecTb) fOMOMHUTESIbHbIX COrTALLEeHM - B OTHOLLEHUM [OFOBOPOB MNOTPEGUTENIbCKOr0 MUKPO3aiMa, 3aK/FYEHHbIX
Mexzy nonyyatenem GpuHaHCOBOW ycnyru n MMkpodrHaHcoBoW opraHm3aumeri ¢ 1 anpens 2018 roga no 31 gekab6psa 2018 roaa.
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3) 5 (NATb) AONONHUTENBHbIX COMIALlEHNI - B OTHOLLIEHUW JOFOBOPOB NOTPEeBUTENbCKOro MUKPO3ariMa, 3aK/HOUYEHHbIX
Mexzy nonyyatenem GuUHaAHCOBOW ycnyru nu MUKpodrHaHCoBOW opraHu3aumen ¢ 1 sHeaps 2019 roga.

7. Hactosiwwmii CTaHZapT He NpUMEHSIETCS K OTHOLWIEHUSIM MUKPOMUHAHCOBbLIX OpraHu3auuin C nonydyatensamu
(bMHaHCOBBIX YCNyr, BO3HUKLUMM A0 BCTYMNJIEHWA B CUNY NOJIOXKEHWUIA HacTosAwero CTaHAapTa, peryinpyrowmx COoTBETCTBYOLLME
OTHOLLEHUS.

8. MIaMeHeHna B HacTosilwmin CTaHgapT paspabaTbiBaloTCA CaMOpPErynnpyeMbiMiU OpraHn3auusMuy, HanpaenaTCs Ha
cornacoBaHue B KOMUTET MO CTaHAapTaM U1 nognexar yTeepxaeHuto baHkom Poccum B nopsagke, yctaHoBneHHOM PefepanbHbiM
3akoHoM oT 13 utonst 2015 roga N 223-03 "0 camoperynnpyemMbix opraHusaumax B cepe GMHaHCOBOrO pbiHKA".
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